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Introduction

Purpose
Enclosed is the March, 2001 edition of the BellSouth LEO Implementation Guide (1G), Volume 2.

The purpose of this IG is to provide a reference of products and services available for CLEC ordering
and the associated ordering reguirements.

A comprehensive working knowledge of LEO-1G Local Exchange Ordering -Implementation Guide
Volume 1 (TCIF7) is a prerequisite to the effective application of Volumes 2 & 3.

This document is intended to reflect in as accurate a manner as possible, product and services
information. BellSouth Telecommunications, Inc., and its subsidiaries, affiliates, officers, directors and
employees are not liable nor responsible for inaccuracies which may be present in this documentation.
Please report any discrepancies you may find to your account team.

Summary of Changes
March 2001

This update reflects the following changes:

* Added section in the Hunting/Grouping/Series Completion Chapter entitled “ Series
Completion”.

e Added an additional restriction to the Saver® and/or WatsSaver® sections of the available
calling plans for the nine BellSouth states.

e Changed HTY006 to HTY 004 in Rearrange Sequence-Multiline Hunt Groups-HML tables
one and two, located in Hunting / Grouping / Rotary Service chapter.

* Changed HTY006 to HTY 004 in Establishing New-Multiline Hunt Groups-HML tables one
and two, located in Hunting / Grouping / Rotary Service chapter.

Version Information

Issue 7A
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1. BELLSOUTH® BACK-UP SM LINES

1.1 BELLSOUTH® BACK-UP SM LINES
111 DESCRIPTION:

BellSouth® Back-Up SM Lines allow the customer the flexibility to handle temporary peaks in
telephone service for their business. These lines can also be used as an aternative line to reach
customers, for a computer modem, or a fax machine.

Each Back-Up Line may receive overflow calls from one business line or hunt group.

1.1.2 RESTRICTIONS:

* Always a measured line
»  Customer must have at least one primary line
* Must be located on the same premises as primary line

e Cannot be used with PBX, Centrex or BellSouth® ESSX® Network Access Registers
(NARS).

* Available from 1A ESS, DMS100, ESWD and 5ESS switches only
e Cannot be used as the primary business line

1.13 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.38.

1.1.4 USOC / FID REFERENCES:

SBLFX Basic Back-Up line used with business individual line
service.

SBLLX Basic Back-Up line used with local optional service
line.

SBLL1 Basic Back-Up line used with Business Plus or Business

Choice Option 1 primary line; all states except Florida

SBLL2 Basic Back-Up line used with Business Plus or Business
Choice Option 2 primary line; all states except Florida

SBLO1 Basic Back-Up line used with Business Plus or
Business Choice Option 1 primary line; Florida only.
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SBLO2 Basic Back-Up line used with Business Plus or
Business Choice Option 2 primary line; Florida only.

BULRX Overflow to Back-Up line from additional business
individual line.

BULSX Overflow to Back-Up line from additional local optional
service line.

Note: Always use the CFNB FID with these USOCs.

Table A Back-Up Lines USOC/Feature Codes

usocC RES BUS DESCRIPTION AL FL GA | KY LA MS NC SC TN

Overflow to Back-Up Line from
BULPX X primary line X X X X X X X X X

Overflow to Back-Up Line from
BULQX X another Back-up Line X X X X X X X X X

Overflow for additiona primary line
BULRX X Back-Up Line X X X X X X X X X

Overflow to Back-up line from
BULSX X additional non UBP primary line X X X X X X X X X

Overflow to Back-up Line from a
BULTX X hunt group X X X X X X

Overflow to Back-up line from each
additional hunt group of non UBP
BULUX X lines X X X X X X

Overflow to Back-Up Line from
each additional hunt group of UBP
BULVX X lines X X X X X

Individual line service Back-Up
Line associated with Community

SBLCC X Circle Plan X
Individual line service Back-Up

SBLFX X Line X X X X X X X X X
Local optional service Back-Up

SBLLX X Line X X X X X X X X X
Primary Business Plus Option 1

SBLL1 X Service Back-Up Line X X X X X X X X
Primary Business Plus Option 2

SBLL2 X Service Back-Up Line X X X X X X X X

- continued -
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Table A Back-Up Lines USOC/Feature Codes (continued)

usocC RES | BUS DESCRIPTION AL FL | GA | KY LA MS NC SC | TN
Primary Business Plus Option 1
SBLO1 X Service Back-Up Line X X

Primary Business Plus Option 2
SBLO2 X Service Back-Up Line X X

Table B Back-Up Lines USOC/FID Table

usoC CFNB
BULRX R

BULSX
SBLFX
SBLLX
SBLL1
SBLL2
SBLO1
SBLO2

D|O]|OV|O]|V|O| D

1.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

121 FID NAME:

CFNB - Call Forwarding Number - Busy line

1.2.2 PURPOSE:

Telephone number to which calls are to be forwarded when Back-Up Line is busy.

1.2.3 USAGE:

Figure 1 FEATURE LEVEL ACTIVITY

(When the USOC SBL++ or BUL++appears inward action coded, the FID CFNB must appear on or
apply to that same USOC line
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1.2.4 DATA CHARACTERISTICS:

Length of Element: 8 - 23 characters

Alpha/Numeric/Any Numerics, - , and blank

Example: SBLLX/TN 205 232-1234/CFNB 1 205 555-1234

*  Where 1 = toll indicator (one numerics of 1) (optional)
*  Where 205 = NPA (3 numerics) (optional)

*  Where 555 = NXX (3 numerics)

*  Where 1234 = line number (4 numerics)
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2. Basic Class Of Service

2.1 Basic Class Of Service
2.1.1 DESCRIPTION:

Basic Local Exchange Service provides access to the network for local and long distance caling. A
Basic Class of Service USOC identifies the type of service that is being requested. Encoded in a Basic
Class of Service USOC are such things as whether the service is a business, school, or a residence, the
type of billing associated with the service (flat, measured, etc.), and if the service being requested is for
voice, data, video, or another application or combination of applications.

A Basic Class of Service USOC carries no rate, normally does not appear in the tariff and is required to
process an order. Each section in the Local Exchange Ordering Guide has a list of Basic Classes of
Services if applicable for that section. If specific Basic Classes of Service is shown for a product, then,
as a general rule, that Basic Classes of Service should be shown on an order for that service.

Most features or products can appear on a variety of services. For those products where there will be no
Basic Class of Service shown in that section, an appropriate Basic Class of Service should be identified
through checking the appropriate tariffs and corresponding sections of the LEO Ordering Guide.

Many (most) Basic Class of Service USOC's are also line USOC' s. This means that in addition to
being shown in the field as a Basic Class of Service, these USOC's are shown in the Feature Field as
lines. Line USOCs normally appear in the tariff.

Since each Section of the LEO Guide will list the applicable Basic Classes of Service, this Section
should be used only as a general reference. It does not contain al Basic Classes of Service, but it does
list the ones most frequently used for business and residence services. Duplications for most of the
services listed in this section will be found in the section of the Guide dealing with a particular product
or service.

The Basic Class of Service section of the guide is set up with alisting of the USOC's, a tariff
reference, an indication if the service is business or residence, if the billing is flat, measured or per
message, and in what State(s) the USOC is valid. If the USOC is indicated with an X, it may be
ordered as normal. If it is indicated with an O, it may only be changed to like USOC'’s, may not be
moved to a new address, and may not be requested for a new customer. If the USOC is indicated with
an F, it may not be changed or moved. It may only be shown with outward activity.

212 ORDERING CONSIDERATIONS:

Review the appropriate Tariffs and the LEO Ordering Guide to obtain pertinent information when
ordering a Basic Class of Service. Consideration should be given to be sure all conditions, such as
Service Establishment, monthly rates, non-recurring charges and so forth are handled as necessary. It
may be necessary to verify the availability of facilities and to obtain Service specific order information,
including mileage for interoffice channels and any extraordinary costs before ordering.
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There are many restrictions concerning the treatment of contracts, charges and billing when new
service, additions, deletions or changes are made on Service. All applicable tariffs should be consulted
for a complete information on the application of rates.

213 RESTRICTIONS:

Restrictions should be noted in the section of the LEO Ordering Guide, which addresses the service or
product being requested. This section is a general reference only.

214 TARIFF REFERENCE:

Basic Classes of Service are described in the tariff, but Basic Class of Service USOCs are not normally
listed in the tariff .

215 USOC / FID REFERENCES:

There are no FIDs required following a Basic Class of Service USOC.
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Table C Description Of Basic Class USOC

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
113 REGIONSERV 2-WAY WITHOUT DISCOUNT A3.2.9 X X
REGIONSERV 2-WAY WITHOUT DISCOUNT
113CL WITH CALLER ID A3.29.M X X X
14R INDIVIDUAL LINE WITH TOUCHTONE A3.7.1 X X
INDIVIDUAL LINE WITH TOUCHTONE WITH
14RCL CALLER ID A3.7.1 X X
MESSAGE RATE SERVICE INCLUDING
1ARGE TOUCHTONE A3.7 X X
1BG HOTEL RESERVATION LINE A3.20 X X
COMMUNITY CIRCLE PLAN - THRIFTY
1CB CALLER A3 X
COMMUNITY CIRCLE PLAN - THRIFTY
1CBCL CALLER, WITH CALLER ID A3 X
COMMUNITY CALLER PLUS SERVICE
1CS SHARING AND RESALE A3 X X
A2317 &
1DF DORMITORY SERVICE A13 & AO003 X X X X
EXPANDED LOCAL AREA CALLING,
1EB LOUISIANA A3.10 X X X
EXPANDED LOCAL AREA CALLING,
1EBCL LOUISIANA A3.10 X X X
IN-CLASSROOM COMPUTER ACCESS
1EC2A SERVICE WITH CAP A3.32 X X
IN-CLASSROOM COMPUTER ACCESS
1EC2X SERVICE, TWO-WAY A3.32.3 X X
IN-CLASSROOM COMPUTER ACCESS
1ECOX SERVICE, OUTGOING ONLY A3.32.3 X X
1FB INDIVIDUAL LINE 2-WAY A3.21 X X X1 X X | X X
1FBCL INDIVIDUAL LINE 2-WAY WITH CALLER ID A3.21 X X X1 X X | X X
1FE ONE-PARTY 2-WAY A3.10 X
- continued -
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Table C Description Of Basic Class USOC (continued)

usocC DESCRIPTION of BASIC CLASS USOC -Inglefrfence RES| BUY FLAT MEA MSE AL | FL | GRAKY] LA N¢ Sq TN
1FL FOREIGN EXCHANGE (FX ONLY) A3 X X (0] D¢
1FR INDIVIDUAL LINE A3 X X X | XX X]X XXX
1FRCL INDIVIDUAL LINE WITH CALLER ID A3 X X1 X
PREMIUM FLAT RATE NETWORK USAGE,
1FT BIDIRECTIONAL A3 (0]
1KA REDUCED RATE IN FREE CALLING AREA A3
1KE REDUCED RATE IN FREE CALLING AREA A3 X
DROP-BACK OPTION, BOCA RATON TO FT
1KF LAUDERDALE A3 X X
1KL REDUCED RATE IN FREE CALLING AREA A3 X
1KM REDUCED RATE IN FREE CALLING AREA A3 X X
REDUCED RATE IN FREE CALLING AREA
1IKMCL | WITH CALLER ID A3 X
1KN REDUCED RATE IN FREE CALLING AREA A3 X
PREMIUM OPTION GENEVA FL TO
1KO ORLANDO FL A3.7.2 X X (0]
PREMIUM OPTION GENEVA FL TO
1KOCL ORLANDO FL WITH CALLER ID A3.7.2 X X (0]
1KP REDUCED RATE IN FREE CALLING AREA A3 X (0]
1KT REDUCED RATE IN FREE CALLING AREA A33 X (0]
1KV REDUCED RATE IN FREE CALLING AREA A3 X (0]
1KX REDUCED RATE IN FREE CALLING AREA A3 X (0]
1IMA MESSAGE RATE SERVICE A3 X X
1IMB MESSAGE SERVICE A3 X X X | XX X]X XX
COLLIERSVILLE AND MEMPHIS OPTIONAL
IMB2X CALLING 2-WAY A3.10.N X X X
IMBCL MESSAGE SERVICE WITH CALLER ID A3 X X X]1X]|O (0] NON DS
- continued -
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA N¢ s TN
COMMUNITY CALLING EXPANDED LOCAL
IMBGE | SERVICE A3 X X
IME 2-WAY LOCAL OPTIONAL SERVICE A3.7.2 X X X
IMF2X 2-WAY LINE A3 X X X
IMFOX | OUTGOING LINE ONLY A3 X X (0]
A003 &
MG 2-WAY NON HUNTING A103.6.1 X X X ol X
IMGCL | 2-WAY NON HUNTING WITH CALLER ID A3 X X X ol X
IMR MESSAGE RATE LINE A3 X X X1 X X (0] X
IMRCL MESSAGE RATE LINE WITH CALLER ID A3 X (0]
COMMUNITY CALLING EXPANDED LOCAL X
IMRGE | SERVICE INDIVIDUAL LINE A3 X
1MS MEASURED SERVICE 2-WAY NON-HUNTING | A3 X X X ol X
MEASURED SERVICE 2-WAY NON-HUNTING
1IMSCL WITH CALLER ID A3 X X X ol X
REGIONSERV INWARD ONLY WITHOUT
INZ DISCOUNT A3.29.M X X X
PREMIUM OPTION BUNNELL TO DAYTONA
BCH, FLAGLER BCH TO DAYTONA BCH,
10E PALM COAST TO DAYTONA BCH A3 X X X
PREMIUM OPTION BUNNELL TO DAYTONA
BCH, FLAGLER BCH TO DAYTONA BCH,
PALM COAST TO DAYTONA BCH WITH
10ECL CALLER ID A3 X X X
DROP-BACK OPTION, SOUTH PORT ST
10N LUCIE TO FT PIERCE A3 X X (0]
DROP-BACK OPTION, NORTH PORT ST
100 LUCIE TO STUART A3 X (0]
10Q EXPANDED LOCAL AREA CALLING A3.10 X X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
DROP-BACK OPTION, STUART TO WEST
1s1 PALM BCH A3 X X (0]
LOCAL OPTIONAL SERVICE RATE,
1s8 ECONOMY OPTION, 2_WAY A3.2 X X
LOCAL OPTIONAL SERVICE RATE,
1S8CL ECONOMY, OPTION, 2-WAY WITH CALLERID | A3.2 X
1SB THRIFTY CALLER SERVICE A3.3, A23 X X
THRIFTY CALLER SERVICE WITH CALLER
1SBCL ID A3.3, A23 X X
COMMUNITY CIRCLE PLAN THRIFTY
CALLER SERVICE SHARING AND RESALE
1SM INDIVIDUAL A23 X X
DROP -BACK OPTION, STUART TO WEST
1sU PALM BCH A3 X (0]
PREMIUM OPTION PALM COAST TO
1TC DAYTONA BEACH FL A3.7.2 X X (0]
PREMIUM OPTION PALM COAST TO
1TCCL DAYTONA BEACH FL WITH CALLER ID A3 X X (0]
COMMUNITY CIRCLE PLAN THRIFTY
1TG CALLER A3.1 X X
COMMUNITY CIRCLE PLAN THRIFTY
1TGCL CALLER WITH CALLER ID A3.1 X X
LOCAL OPTIONAL SERVICE RATE,
12J STANDARD OPTION 2-WAY A3.2 X X
LOCAL OPTIONAL SERVICE RATE,
1ZJCL STANDARD OPTION 2-WAY WITH CALLERID | A3.2 X X
1ZM LOCAL OPTIONAL SERVICE RATE, OPTION 2 | A3.2 X X
LOCAL OPTIONAL SERVICE RATE, OPTION 2
1ZMCL WITH CALLER ID A3.2 X X (0]
24R 2-PARTY LINE WITH TOUCHTONE A3.7 X
2FB 2 PARTY LINE A3 X X (0] X110
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
2FR 2-PARTY LINE A3 X X (0] X | X X
COLLIERSVILLE AND MEMPHIS LOCAL X
2MR CALLING PLAN A3.10 X X
44R 4-PARTY LINE WITH TOUCHTONE A3.7.1 X X
4FB 4 PARTY LINE A3 X (0]
4FR 4-PARTY LINE A3.9 X X
SHARING & RESALE TRUNKS NOT TO
5TD EXCEED 6 LINES, RESALE A23.1.4 X X
76L INWARD ONLY, ADDITIONAL A3.2.3 X X X X
7FB INDIVIDUAL LINE INWARD ONLY A3 X X1 X X X
INDIVIDUAL LINE INWARD ONLY WITH
7FBCL CALLER ID A3.21 X X X1 X X | X X
A6C AREA PLUS WITH COMPLETE CHOICE PLAN | A3.2.11 X X
AREA PLUS WITH COMPLETE CHOICE PLAN
A6CCL WITH CALLER ID A3.2.11
A6P AREA PLUS PLAN LATA WIDE A3.23 X X X
AREA PLUS PLAN LATA WIDE WITH
A6PCL CALLER ID A3.2.3 X X X
SVC TERMINATED ONLY IN ANSWERING
A9V SERVICE INWARD ONLY A3.21 X (0] ol]o
ABF AREA PLUS PLAN A33.1 X X X
ABFCL AREA PLUS PLAN WITH CALLER ID A3.3.1 X X
AC1 AREA PLUS WITH COMPLETE CHOICE PLAN | A3.2 X X X
AREA PLUS WITH COMPLETE CHOICE PLAN
ACI1CL WITH CALLER ID A3.2 X X X
AC3 AREA PLUS WITH COMPLETE CHOICE PLAN | A3.2 X
AREA PLUS WITH COMPLETE CHOICE PLAN
AC3CL WITH CALLER ID A3.2 X X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
AC4 AREA PLUS WITH COMPLETE CHOICE PLAN | A3 X X X
AREA PLUS WITH COMPLETE CHOICE PLAN
ACACL WITH CALLER ID A3 X X X
AC7 AREA PLUS WITH COMPLETE CHOICE PLAN | A3 X X X
AREA PLUS WITH COMPLETE CHOICE PLAN
AC7CL WITH CALLER ID A3 X X X
ACB AREA CALLING SERVICE ECONOMY A3.2.9 X X X
ACB1C AREA CALLING CAPPED OPTION 1 INWARD | A3.2.9 X X X
AREA CALLING SERVICE UNCAPPED
ACB1U OPTION 1 INWARD A3.2.9 X X X
AREA CALLING UNCAPPED STANDARD
ACB2U OPTION, 2-WAY A3.2.9 X X X
AREA CALLING SERVICE ECONOMY WITH
ACBCL CALLER ID A3.2.9 X X X
ACO AREA PLUS WITH COMPLETE CHOICE PLAN | A3.42 X
AREA PLUS WITH COMPLETE CHOICE PLAN
ACOCL | WITH CALLER ID A3.42 X X
AREA PLUS PLAN PREMIUM OPTION
ACP WITHOUT LOCAL SERVICE DETAIL A3.2.9 X X X
AREA PLUS PLAN PREMIUM OPTION
WITHOUT LOCAL SERVICE DETAIL WITH
ACPCL CALLER ID A3.2.9 X X X1 X
ACR AREA CALLING PLAN ECONOMY A3.2.9 X X X
AREA CALLING PLAN ECONOMY WITH
ACRCL CALLER ID A3.2.9 X X X
OPTONAL SVC, OPTION B, AUXILARY LINE
AL21X WITH DISCOUNT OPTION, INCOMING ONLY | A3.17.1 X X
OPTONAL SVC, OPTION B, AUXILIARY LINE
WITH ECONOMY OPTION, INCOMING ONLY
ALSIX SHARED TENANT A3.17.1 X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
AREA CALLING PLAN PREMIUM WITH
AP1 CALL WAITING A3.2.9 X X X
AREA CALLING PLAN PREMIUM WITH
APICL CALL WAITING WITH CALLER ID A3.2.9 X X X X
AREA CALLING PLAN PREMIUM WITHOUT
AP2 CALL WAITING A3.2.9 X X X
AREA CALLING PLAN PREMIUM WITHOUT
AP2CL CALL WAITING WITH CALLER ID A3.2.9 X X X
AR3 AREA PLUS PLAN A3.4 X X X
AR3CL AREA PLUS PLAN WITH CALLER ID A3.4 X X
AR4 AREA PLUS PLAN A3 X X
ARA4CL AREA PLUS PLAN WITH CALLER ID A3 X X X
AR7 AREA PLUS PLAN A3.2.11 X X X
AR7CL AREA PLUS PLAN WITH CALLER ID A3.2.11 X X X
ARO AREA PLUS PLAN A3.42.2 X X
AROCL | AREA PLUSPLAN WITH CALLER ID A3.42.2 X X
AREA CALLING SERVICE STANDARD
ASB EXPANDED A3.2.9 X X X
AREA CALLING CAPPED EXPANDED
ASB1C INWARD A3.2.9 X X X
AREA CALLING UNCAPPED EXPANDED
ASB1U INWARD A3.2.9 X X X
AREA CALLING UNCAPPED EXPANDED
ASB2U 2-WAY A3.2.9 X X X
AREA CALLING SERVICE EXPANDED WITH
ASBCL CALLER ID A3.2.9 X X X
ASR AREA CALLING SERVICE STANDARD A3.2.9 X X X
AREA CALLING SERVICE STANDARD WITH
ASRCL CALLER ID A3.2.9 X X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
B1M MEASURED SERVICE A3 X X
B1IMCL MEASURED SERVICE WITH CALLER ID A3 X X X X | X X
COLLIERVILLE AND MEMPHIS LOCAL
B2F CALLING PLAN 2-WAY A3.2.9 X X X
AREA CALLING INWARD WITH LOCAL
B2K1D USAGE DETAIL A3.2.8 X X X
AREA CALLING INWARD WITHOUT LOCAL
B2K1K USAGE DETAIL A3.2.8 X X X
B2K1P AREA CALLING INWARD, PREMIUM A3.2.8 X X X
AREA CALLING 2-WAY WITH LOCAL USAGE
B2K2D DETAIL A3.2.8 X X X
AREA CALLING 2-WAY WITHOUT LOCAL
B2K 2K USAGE DETAIL A3.2.8
B2K2P AREA CALLING 2-WAY PREMIUM A3.2,8 X X X
COLLIERSVILLE AND MEMPHIS LOCAL
B2M CALLING PLAN 2-WAY A3.10.N X X X
B6P AREA PLUS SERVICE A3.2.3 X
B6PCL AREA PLUS SERVICE WITH CALLER ID A3.23 X X X
BULK USAGE MEASURED RATE SERVICE,
B9S OUTSIDE MULTI-LINE PACKAGE A3.21.2 X X X
BULK USAGE MEASURED RATE WITHING
BOW MULTILINE PACKAGE A3.21.2 X X X
BD1 BUSINESS PLUS CALLING PLAN 1 A3 X X X
BUSINESS PLUS CALLING PLAN 1 WITH
BD1CL CALLER ID A3 X X
BD2 BUSINESS PLUS CALLING PLAN 2 A3 X X X
BUSINESS PLUS CALLING PLAN 2 WITH X
BD2CL CALLER ID A3
BF1 BUSINESS PLUS CALLING PLAN 1 A3 X X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL | GAKY]
BUSINESS PLUS CALLING PLAN 1 WITH X
BF1CL CALLER ID A3
BF2 BUSINESS PLUS CALLING PLAN 2 A3 X X X
BUSINESS PLUS CALLING PLAN 2 WITH X
BF2CL CALLER ID A3 X X
BG1 BUSINESS PLUS CALLING PLAN 1 A3 X X X
BUSINESS PLUS CALLING PLAN 1 WITH X
BG1CL CALLER ID A3 X X
BG2 BUSINESS PLUS CALLING PLAN 2 A3 X X
BUSINESS PLUS CALLING PLAN 2 WITH X
BG2CL CALLER ID A3
BK1 BUSINESS PLUS CALLING PLAN 1 A3 X X X
BUSINESS PLUS CALLING PLAN 1 WITH
BK1CL CALLER ID A3 X X
BK2 BUSINESS PLUS CALLING PLAN 2 A3 X X X
BUSINESS PLUS CALLING PLAN 2 WITH X
BK2CL CALLER ID A3 X X
BL1 BUSINESS PLUS CALLING PLAN 1 A3 X X
BUSINESS PLUS CALLING PLAN 1 WITH
BL1CL CALLER ID A3
BL2 BUSINESS PLUS CALLING PLAN 2 A3 X X
BUSINESS PLUS CALLING PLAN 2 WITH
BL2CL CALLER ID A3 X X
BOA OUTGOING A03.8.12 X X X
BS1 BUSINESS PLUS CALLING PLAN 1 A3 X X
BUSINESS PLUS CALLING PLAN 1 WITH
BS1CL CALLER ID A3
BS2 BUSINESS PLUS CALLING PLAN 2 A3 X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
BUSINESS PLUS CALLING PLAN 2 WITH X
BS2CL CALLER ID A3
BT1 BUSINESS PLUS CALLING PLAN 1 A3 X X X
BUSINESS PLUS CALLING PLAN 1 WITH X
BT1CL CALLER ID A3 X X
BT2 BUSINESS PLUS CALLING PLAN 2 A3 X
BUSINESS PLUS CALLING PLAN 2 WITH X
BT2CL CALLER ID A3 X X
BU1 BUSINESS PLUS CALLING PLAN 1 A3 X X
BUSINESS PLUS CALLING PLAN 1 WITH
BU1CL CALLER ID A3 X
BU2 BUSINESS PLUS CALLING PLAN 2 A3 X X
BUSINESS PLUS CALLING PLAN 2 WITH
BU2CL CALLER ID A3 X X
BUA MEASURED 2-WAY LINE A3 X X
BUACL MEASURED 2-WAY LINE WITH CALLER ID A3 X X X
BUC 2-WAY LOCAL OPTION SERVICE A3.7.1 X X X
2-WAY LOCAL OPTION SERVICE WITH
BUCCL | CALLERID A3.7.1 X X X
BUE 2-WAY LINE WITH HUNTING A3.8.11 X X
2-WAY LINE WITH HUNTING WITH CALLER
BUECL 1D A3.8.11 X X X
BvV1 BUSINESS PLUS CALLING PLAN 1 A3 X
BUSINESS PLUS CALLING PLAN 1 WITH X
BV1CL CALLER ID A3
BvV2 BUSINESS PLUS CALLING PLAN 2 A3 X X
BUSINESS PLUS CALLING PLAN 2 WITH
BV2CL CALLER ID A3 X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA N¢ s TN
BzZG TAPERED SERVICE A3.7 & A003 X (0]
BzJ TAPERED SERVICE IN ROTARY/HUNTING A3 X X (0]
CCG COMMUNITY CALLER PLUS SERVICE A3 X X (0]
COMMUNITY CALL PLUS SERVICE WITH
CCGCL CALLER ID A3 X X (0]
CGB COMMUNITY CALLER SERVICE A3 X X
COMMUNITY CALLER SERVICE WITH
CGBCL CALLER ID A3 X X
CGR COMMUNITY CALLER SERVICE A3 X X
COMMUNITY CALLER SERVICE WITH
CGRCL CALLER ID A3 X X (0]
ADDENDUM
NO A4
CHOKE NETWORK WITH CALL TARIFF
CNWCF | FORWARDING CHARGES X X| X
ADDENDUM
NO A4
CHOKE NETWORK WITHOUT CALL TARIFF
CNWNF | FORWARDING CHARGES X
CSG COMMUNITY CALLER PLUS SERVICE A3 X X (0]
COMMUNITY CALLER PLUS SERVICE WITH
CSGCL CALLER ID A3 X X (0]
COLLIERSVILLE AND MEMPHIS LOCAL
F2R CALLING PLAN A3.10.N X X X
TERMINATES IN TELEPHONE ANSWERING X
F5J SERVICE INWARD A3.7.1 X X X | X
RATE
FBB FLEXIBLE BILL DATE LETTER X X
RATE
FBR FLEXIBLE BILL DATE LETTER X X
- continued -

TOOZ ‘Yo re |\ ‘v anss|

301N RS JO SSe|D d1seq
Z aWn|oA —apIng

T00-AO3T-9N

uoirerwewe|dw | (03 7) BuleplO abueyox3 [ed0]



gT abed

Table C Description Of Basic Class USOC (continued)

Tariff

usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
FREQUENT CALLER OPTION EXPANDED

FGR LOCAL SERVICE A3 X X
FREQUENT CALLER OPTION EXPANDED

FGRCL LOCAL SERVICE WITH CALLER ID A3 X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L1B ECONOMY OPTION A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L1BCL ECONOMY OPTION WITH CALLER ID A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L1IR ECONOMY OPTION A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L1IRCL ECONOMY OPTION WITH CALLER ID A3.2.10 X X X
LOCAL OPTIONAL SERVICE, OPTION B,
SHARING/RESALE INWARD, ECONOMY

L1V1U UNCAPPED A3.2.10 X X X
LOCAL OPTIONAL SERVICE, OPTION B,
SHARING/RESALE, ECONOMY UNCAPPED

L1v2u 2-WAY A3.2.10 X X X
LOCAL OPTIONAL SERVICE, OPTION B
DISCOUN, SHARING/RESALE INWARD

L1Y1U UNCAPPED A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B
2-WAY SHARING/RESALE DISCOUNT

Livy2u UNCAPPED A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L3B DISCOUNT OPTION 2 A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L3BCL DISCOUNT OPTION 2 WITH CALLER ID A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L3R DISCOUNT OPTION A3.2.10 X X X
LOCAL OPTIONAL SERVICE OPTION B WITH

L3RCL DISCOUNT OPTION WITH CALLER ID A3.2.10 X X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
A003 &
TERMINATES IN TELEPHONE ANSWERING A3.210 &
LCM SERVICE INWARD A8.21 X X X X X
TERMINATES IN TELEPHONE ANSWERING A3.210 &
LCN SERVICE INWARD A821 X X (0] (0]
TERMINATES IN TELEPHONE ANSWERING
LCNNF | SERVICE INWARD A8.21 X
LM8 LIFELINE INDIVIDUAL LINE SERVICE A3.313 X X
LIFELINE INDIVIDUAL LINE SERVICE WITH X
LM8CL CALLER ID A3.313 X X
LOW USE MEASURED LINE WITH
LMR ALLOWANCE A3 X X X X
LOW USE LINE WITH ALLOWANCE WITH
LMRCL | CALLERID A3 X X X X
Lwi LOW USE SERVICE WITH ALLOWANCE A3.7.4 X X
LOW USE SERVICE WITH ALLOWANCE
LWiCL WITH CALLER ID A3.7.4 X X X X
ENHANCED AREA CALLING PLAN,
MEP1B ECONOMY OPTION A3.10 X X
ENHANCED AREA CALLING PLAN,
MEP2B STANDARD OPTION A3.10 X X
ENHANCED AREA CALLING PLAN
MEPER | ECONOMY OPTION A3.10 X X
ENHANCED AREA CALLING PLAN
MEPSR | STANDARD OPTION A3.10 X X
MR2 RESALE TENANT SERVICE A023 X X
MR4 EXPANDED SERVICE SHARING RESALE A23 X
OFB OUTGOING A23 & AO3 X X
OFBCL OUTGOING WITH CALLER ID A23 & AO3 X X X
OFR OUTGOING A3 X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
OFRCL OUTGOING WITH CALLER ID A3 X X
oMB OUTGOING MESSAGE SERVICE A3 X X X
OMH OUTGOING SERVICE A3 X
OML OUTGOING LINE ONLY A3 X X1 X
oMS MEASURED SERVICE OUTGOING A3 X X
COMMUNITY CALLING PLUS, COMPLEX
PBC WITHOUT INWARD CALL BILLING A3 X
COMMUNITY CALLING PLUS, COMPLEX,
WITHOUT INWARD CALL BILLING WITH
PBCCL CALLER ID A3 X
COMMUNITY CALLING PLUS SIMPLE
BUSINESS WITHOUT INWARD CALL
PCE BILLING A3 X X
COMMUNITY CALLING PLUS SIMPLE
BUSINESS WITHOUT INWARD CALL
PCECL BILLING WITH CALLER ID A3 X X
EXPANDED LOCAL SERVICE THRIFTY
PCR CALLER WITHOUT INWARD CALL BILLING A3 X X
EXPANDED LOCAL SERVICE THRIFTY
PCRCL CALLER WITHOUT INWARD CALL BILLING A3 X X
EXPANDED LOCAL SERVICE, COMPLEX,
THRIFTY CALLER WITHOUT INWARD CALL
PCX BILLING A3 X
EXPANDED LOCAL SERVICE, COMPLEX,
THRIFTY CALLER, WITHOUT INWARD CALL
PCXCL BILLING WITH CALLER ID A3 X
THRIFTY CALLER SERVICE COMPLEX WITH
PDB INWARD CALL BILLING A103 X
INDIVIDUAL LINE THRIFTY CALLER
PDR SERVICE A003 X X
THRIFTY CALLER SERVICE SIMPLE
PDS BUSINESS WITH INWARD CALL BILLING A3 X X
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Table C Description Of Basic Class USOC (continued)

Tariff

usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
EXPANDED LOCAL SERVICE, COMPLEX,
COMMUNITY CALLER PLUS WITH INWARD

PEB CALL BILLING A3 X
EXPANDED LOCAL SERVICE, COMMUNITY

PER CALLER PLUSWITH INWARD CALL BILLING | A3 X X
EXPANDED LOCAL SERVICE COMMUNITY
CALLER PLUS SIMPLE BUSINESS WITH

PES INWARD CALL BILLING A3 X X
COMMUNITY CIRCLE WITH INWARD CALL

PFR BILLING A3 X X
COMMUNITY CIRCLE WITH INWARD CALL

PFRCL BILLING WITH CALLER ID A3 X X
COMPLEX, EXPANDED LOCAL SERVICE

PMBCB | COMMUNITY CIRCLE A3 X X
EXPANDED LOCAL SERVICE COMMUNITY

PMBSB | CIRCLE SIMPLE BUSINESS A3 X X
COMMUNITY CIRCLE PLAN WITH INWARD

PMQCB | CALL BILLING COMPLEX BUSINESS A3 X X
COMMUNITY CIRCLE PLAN WITH INWARD

PMQSB | CALL BILLING SIMPLE BUSINESS A3 X X
COMMUNITY CIRCLE WITHOUT INWARD

PMR CALL BILLING A3 X X
COMMUNITY CIRCLE WITHOUT INWARD

PMRCL | CALL BILLING WITH CALLER ID A3 X X
MULTI-STATION 1-WAY CIRCUIT
ARRANGEMENT Al4 X X X110
EXPANDED LOCAL SERVICE THRIFTY
CALLER SIMPLE BUSINESS WITHOUT

PPB INWARD CALL BILLING A3 X X
EXPANDED LOCAL SERVICE THRIFTY
CALLER SIMPLE BUSINESS WITHOUT

PPBCL INWARD CALL BILLING WITH CALLER ID A3 X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
COMMUNITY CALLER PLUS SERVICE
PSR WITHOUT INWARD CALL BILLING A3 X X
COMMUNITY CALLER PLUS SERVICE
WITHOUT INWARD CALL BILLING WITH
PSRCL CALLER ID A3 X X
R1M MEASURED LINE WITH ALLOWANCE A3 X X X | X X
MEASURED LINE WITH ALLOWANCE WITH
R1IMCL CALLER ID A3 X X X | X X
AREA CALLING SERVICE WITH LOCAL
R2K2D USAGE DETAIL 2-WAY A3.2.8 X X X
AREA CALLING SERVICE WITHOUT LOCAL
R2K 2K USAGE DETAIL 2-WAY A3.2,8 X X X
R2K 2P AREA CALLING SERVICE PREMIUM 2-WAY A3.2.8
COLLIERSVILLE AND MEMPHIS LOCAL
R2M CALLING PLAN 2-WAY A3.10.N X X X
RBABB | REVERSE BILLING OPTION A3.10.4 X
RBARR | REVERSE BILLING OPTION A3.10.4 X X X
RBC EXPANDED LOCAL SERVICE OUTGOING A3 X X
RBG COMMUNITY CALLER SERVICE OUTGOING | A3 X X
RBL TAPPERED OUTGOING A3 X X
CHARLOTTE TO FT MILL OPTIONAL LOCAL
RBOB2 CALLING PLAN OPTION 2 A3 X
RBOBB | HERNANDO REVERSE BILLING OPTION A3 X X
CHARLOTTE TO FT MILL NC OPTIONAL
RBOR2 LOCAL CALLING PLAN OPTION 2 A3 X X
RBORR | HERNANDO REVERSE BILLING OPTION A3.10 X X
RBS THRIFTY CALLER SERVICE OUTGOING A3 X
RBU COMMUNITY CALLER PLUS OUTGOING A3 X X
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL | GAKY]
REMOTE CALL FORWARD WATS 700 X X] X
RCF7E SERVICE INTERSTATE A13. X X
CALLS FORWARD TO 700 NUMBER IN X
ANOTHER STATE, IN SAME LATA &
RCF7G EXCHANGE A13 X X
REMOTE CALL FORWARD WATS 700 X X
RCF7Q SERVICE INTRA-STATE INTERLATA A13. X X
REMOTE CALL FORWARD WATS 700 X X
RCF7S SERVICE INTRA-STATE INTRALATA A13. X X X | X
REMOTE CALL FORWARD LOCAL OPTIONAL
RCFLB SERVICE, OPTION B A13. X X
LOCAL OPTION SERVICE PLAN B REMOTE
RCFLR CALL FORWARD A13. X X
RCFRA REMOTE CALL FORWARD A13. X X
REMOTE CALL FORWARD INTRA-STATE
RCFRC INTRALATA A13. X X X
RCFRD REMOTE CALL FORWARD LOCAL A13. X X X X
RCFRE REMOTE CALL FORWARD INTERSTATE A13. X X X | X
RCFRE REMOTE CALL FORWARD INTERSTATE A13. X X X X
RCFRF REMOTE CALL FORWARD LOCAL A13. X X X
RCFRF REMOTE CALL FORWARD LOCAL A13. X X X X
REMOTE CALL FORWARD INTERSTATE
RCFRG INTRA-EXCHANGE INTRALATA LOCAL A13. X X
REMOTE CALL FORWARD INTERSTATE X X
RCFRG INTRA-EXCHANGE INTRALATA LOCAL A13. X
RCFRJ REMOTE CALL FORWARD PER PATH
INTERSTATE INTRALATA CALLS SUBJECT
TO LOCAL RATE A13. X X X1 X|X]X
RCFRN REMOTE CALL FORWARD CANADA A13. X X X
RCFRN REMOTE CALL FORWARD CANADA A13 X X X X
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Table C Description Of Basic Class USOC (continued)

iz abed

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL | GAKY]
REMOTE CALL FORWARDING INTRA-STATE
RCFRQ | INTERLATA A13. X X X | X
RCFRS REMOTE CALL FORWARD INTRA-STATE
INTRALATA A13. X X X | X
REMOTE CALL FORWARD INTRA-STATE
RCFRT INTRALATA TOLL A13. X X X
REMOTE CALL FORWARD INTERSTATE
RCFRU INTRALATA TOLL A13. X X X
REMOTE CALL FORWARD, AREA CALLING
RCFVA PLAN, STANDARD LOCAL A13. X X X
REMOTE CALL FORWARD LOCAL CALLS A13. X X X X X
RCFVE REMOTE CALL FORWARD INTERSTATE A13. X X X1 X X]X X X
RCFVF REMOTE CALL FORWARDING - LOCAL A13. X X X X X X X
REMOTE CALL FORWARD INTRA-STATE X X X X
RCFVG | INTRA-EXCHANGE INTRALATA A13. X X X | X
RCFVJ REMOTE CALL FORWARD INTERSTATE
INTRALATA LOCAL A13. X X X1 X|X]X X
RCFVN REMOTE CALL FORWARD CANADA CALL X
FORWARDING A13. X X X | X
RCFVQ | REMOTE CALL FORWARD INTRA-STATE X
INTERLATA A13. X X X1 XX
RCFVS REMOTE CALL FORWARD INTRA-STATE X
INTRALATA A13. X X X1 XX
REMOTE CALL FORWARD INTRA-STATE
RCFVT INTRALATA TOLL A13. X X X
RCFVU REMOTE CALL FORWARD INTERSTATE X
INTRALATA TOLL A13. X X X1 XX
REMOTE CALL FORWARD WATS 800 X X
RCFWE | SERVICE INTERSTATE A13. X X X | X
WATS 800 SERVICE 1ST ACCESS PATH,
RCFWF | MEASURED LOCAL CALL FORWARDING A13. X X
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Table C Description Of Basic Class USOC (continued)

Tariff

usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA N¢ s TN

RCFWQ | REMOTE CALL FORWARD WATS 800 X X X
SERVICE INTRA-STATE INTERLATA A13. X X X X| X

RCFWS | REMOTE CALL FORWARD WATS 800 X X X X
SERVICE INTRA-STATE INTRALATA A13. X X X X| X
REMOTE CALL FORWARD WATS 800 X X

RCFWU | SERVICE INTERSTATE INTRALATA (TOLL) A13. X X

RD5RF REMOTE CALL FORWARD LOCAL A13. X X

RD5VF REMOTE CALL FORWARD LOCAL A13. X X
INDIVIDUAL LINE OPTIONAL RATE OPTION

ROP 1 A3.2.9 X X
ECONOMY SERVICE OPTION WITH CALLER

ROPCL ID A3.2.9 X X

RRG THRIFTY CALLER SERVICE OUTGOING A3 X

RRJ COMMUNITY CALLER SERVICE OUTGOING | A3 X X (0]
LOCAL MEASURED SERVICE LOW USAGE

RRL OUTGOING A3 X X (0]

RRM OUTGOING SERVICE A3 X X (0]

RRS EXPANDED LOCAL SERVICE OUTGOING A3 X X

RRU COMMUNITY CALLER PLUS OUTGOING A3 X X (0]

RUA MEASURED SERVICE 2-WAY A3 X X
MEASURED SERVICE 2-WAY WITH CALLER

RUACL ID A3 X X X

RUL 2-WAY LOCAL OPTIONAL SERVICE A3.7.1 X X X
2-WAY LOCAL OPTIONAL SERVICE WITH

RULCL CALLER ID A3.7.1 X X X
COLLIERSVILLE AND MEMPHIS OPTIONAL
CALLING PLAN 2-WAY LOW USE WITHOUT

RUR ALLOWANCE A3.10.N

RWG REGIONSERV WITHOUT DISCOUNT A3.2.9 X X X

- continued -
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Table C Description Of Basic Class USOC (continued)

Tariff
usocC DESCRIPTION of BASIC CLASS USOC Reference RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
REGIONSERV WITHOUT DISCOUNT WITH
RWGCL | CALLERID A3.2.9 X X X
COMMUNITY CIRCLE PLAN, COMMUNITY
SBG CALLER, COMPLEX A3 X
AREA CALLING PLAN INWARD LINE
TAC1B ECONOMY OPTION A3.10.E4 X X X
AREA CALLING PLAN INWARD LINE WITH
TAC2B STANDARD OPTION A3.10.E4 X X X
TACC1 AREA CALLING PLAN ECONOMY 2-WAY A3.10.E4 X X X
AREA CALLING PLAN 2-WAY WITH
TACC2 STANDARD OPTION A3.10.E4 X X X
AREA CALLING PLAN WITH ECONOMY
TACER PLAN A3.10.E4 X X X
AREA CALLING PLAN WITH STANDARD
TACSR OPTION A3.10.E4 X X X
TAK1B REGIONSERV INWARD WITH DISCOUNT A3.2.9.0 X X X
REGIONSERV COMBINATION WITH
TAKC1 DISCOUNT A3.29.0 X X
TAKER REGIONSERV WITH DISCOUNT A3.2.9.0 X X X
VDA EXCHANGE LINE DATA SERVICE A13.41 X X X
VR1 AREA PLUS PLAN A3.42
VRICL AREA PLUS PLAN WITH CALLER IF A3.42 X X
AREA PLUS WITH COMPLETE CHOICE PLAN
VR2 LATA WIDE A3.23 X X X
AREA PLUS WITH COMPLETE CHOICE PLAN
VR2CL LATA WIDE A3.2.3 X X X
VR3 COMPLETE CHOICE PLAN A3 X X X1 X X | X X
VR3CL COMPLETE CHOICE PLAN WITH CALLER ID | A3 X X X1 X X | X X | X
VR4 AREA PLUS WITH COMPLETE CHOICE PLA A3.42 X X
- continued -
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Table C Description Of Basic Class USOC (continued)

usocC DESCRIPTION of BASIC CLASS USOC -Inglej:ence RES] BUY FLAT MEA MSH AL | FL \KY] LA LS TN
AREA PLUS WITH COMPLETE CHOICE PLAN

VR4CL WITH CALLER ID A3.42 X X

VR5 AREA PLUS PLAN A3.21 X X X

VR5CL AREA PLUS PLAN WITH CALLER ID A3.21 X X X

VR6 AREA PLUS WITH COMPLETE CHOICE PLAN | A3.2.1 X X
AREA PLUS WITH COMPLETE CHOICE PLAN

VR6CL WITH CALLER ID A3.21 X X X

VRO COMPLETE CHOICE PLAN A3.42

VROCL | COMPLETE CHOICE PLAN WITH CALLER ID | A3.42 X X
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2.2 FID ANALYSIS MAPPING PRODUCTS & SERVICES
221 FID NAME:

ADL — ADDITIONAL RESIDENCE LINE

222 PURPOSE:

Indicates that the service is being installed at a premise where other known service is pending or
existing.

223 USAGE:

|a |c | D |
C C

Figure 2 LINE LEVEL ACTIVITY

224 DATA CHARACTERISTICS:

Length of Element: Minimum Data Characters: 3
Maximum Data Characters: 3

Alpha —

Note: This FID can only be used for residence service

Example: LINE USOC/ ADL
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3. Break In Rotary

3.1 Break In Rotary

3.1.1 DESCRIPTION:

The Break in Rotary Feature provides an arrangement where Central Office Lines or PBX Trunks may
be temporarily removed from a rotary group by means of a key and associated customer provided
equipment at the customer’s premise. This service is ordered on the same account with the Central
Office Lines or Trunks.

The service requires a Series Type 1204 Sub Voice Grade Private Line Signaling Channel from the
Private Line Tariff (B3) to be used to send a signal from the customer provided egquipment to the
control equipment in the serving Central Office. The customer is responsible for activating the break
and reactivating the rotary as appropriate.

This service is available in all types of Central Offices. When provided from an ESS Office the Central
Office Lines or Trunks should be in a Multiline Hunt Group (HML) arrangement.

When ordering a new “Break in Rotary Service” arrangement contact the Account Team to coordinate

ordering and selecting appropriate options. Customers ordering this service must sign an agreement
prior to installation.

3.1.2 RESTRICTIONS:

Only offered where facilities permit its use.

3.1.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section Al4.

3.14 USOC / FID REFERENCES:

There are no FIDs specific to Break In Rotary; however, all FIDs that would normally apply for the
type of service being ordered should be used.
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Table D Break In Rotary Service USOC Table

UG-LEOD-001

Issue 7A, March, 2001

usoC

DESCRIPTION

AL

FL

GA

KY

LA

MS

NC

BRA

BREAK IN ROTARY
NUMBER GROUP-1ST 10
LINES

BRR

BREAK IN ROTARY
NUMBER GROUP-EACH
ADDL 10 LINES

BRR

BREAK IN ROTARY
GROUP-CONTROL RELAY
IN CENTRAL OFFICE

GHR

BREAK IN ROTARY
GROUP-1ST 10 LINES

GHS

BREAK IN ROTARY
GROUP-EA ADDL 10 LINES

99N

BREAK IN ROTARY
GROUP-CHANGE POINT OF
BREAK
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4. Call Blocking

4.1  Call Blocking

411 DESCRIPTION:

Basic Local Exchange Service provides access to the network for local and long distance calling.
Occasionally, customers want to block access to specific types of local or long distance calls from an
available telephone. There are several types of blocking available:

Service Type of Blocking Call Types Blocked
Customized Code Blocks Outgoing Calls | Direct dialed, operator handled
Restriction & 900, 976, Has various options

Selective Class of
Call Screening

Blocks Outgoing Calls | Direct dialed 1+, 10XXX1+,

101X XX X1+, 900, 976, 011,
10X XX X011+

Third Number and Collect Cdls
011+, 10X X X011+,

Toll Billing Exception
International Call

Blocks Incoming Calls

Blocks Outgoing Calls

Block 101XXX X011+

PIC NONE Blocks Outgoing Calls | 1+InterLATA long distance calls
LPIC NONE Blocks Outgoing Calls | 1+IntraLATA long distance calls
Toll Restriction Denies Access to Toll Contact Account Team

Network Representative

Customized Code Restriction gives customers the option to restrict billable outgoing calls. Customers
who have Customized Call Restriction and make outgoing calls to numbers disallowed by the
Customized Call Restriction dialing plan will be routed to an appropriate fixed recorded announcement.
Customized Code Restriction options are provided on a per line basis.

Some calls will not be blocked regardless of the Customized Call Restriction option in place. These
non-blocked calls include calls to such things as public emergency numbers (like 911) and 1+800
numbers.

Customized Call Restriction is ordered by placing the proper USOC in the Feature Field of the order
and the proper FID’ s, if any, in the Feature Detail Field of the LSR. On multiline accounts, each
CREX+ USOC should be formatted individualy.

Selective Class of Call Screening enables the customer to secure central office blocking of direct
dialed long distance calls such as:

° 1+
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o 10IXXXX1+

e JOXXX1+
e 976 cdls
e 900 cdlls,

and direct diaed international calls such as:

011+
* 10XXX011+
o 10IXXXXO011+

Additionally, specific screening information from the originating line is sent to the operator on
Company handled intraL ATA calls to prevent operator assisted calls from being billed to the
subscriber’s line. Information digits are also passed to long distance providers, other than the Company,
to identify the line as requiring special operator handling.

Subscribing to this service does not relieve the subscriber of responsibility for calls, other than Company
intraLATA calls, which originate from the number. Failure of other long distance providers to act on the
information digits passed to them could result in charges being placed on the subscriber’s number.

All local calls and calls to Company numbers such as repair service, Directory Assistance Service and
public emergency service numbers such as 911 and 1+800 calls will be permitted .

This service is available to business and residence customers.

Selective Class of Call Screening is ordered by placing the proper USOC in the Feature Field of the
Order and the proper FID's, if any, in the Feature Detail Field of the LSR.

Toll Bill Exception or Bill Number Screening, as it is sometimes called, allows customers to restrict
incoming collect and/or third number calls carried by BellSouth. There may be some cases where calls
carried by other companies will be charged to a number with Toll Bill Exception. There are three
options available with this service:

* No callect or third number hilling accepted
* No third number billing accepted
* No callect billing accepted

Toll Bill Exception is ordered by placing the FID TBE and correct data in the Feature Detail Field of
the LSR following the proper line class of service USOC.

This service is available to business and residential customers.

International Call Block is to assist customers in combating fraudulent international calling.
International Call Block is available to Basic Exchange customers purchasing business or residence flat,
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measured, or message rate service. It is an end-user service that blocks international direct-dialed calls
prefixed by 011+, 10XXX+011+ or 101XXXX+011+.

Customers who make outgoing calls to numbers disallowed by International Call Blocking Service will
be routed to an appropriate fixed recorded announcement.

International Call Block is ordered by placing the proper USOC in the Feature Field of the Order and
the proper FID’s, if any, in the Feature Detail Field of the LSR.

PIC None is when a customer chooses to have no interLATA long distance carrier. Since no carrier is
assigned no 1+ calls outside the LATA can be completed. PIC NONE is ordered by placing data of
NONE in the PIC Field.

LPIC None is when a customer chooses to have no intraLATA long distance carrier. Since no carrier is
assigned no 1+ calls inside the LATA can be completed. LPIC NONE is ordered by placing data of
NONE in the LPIC Field.

Toll Restriction provides for denying access to the toll network by automatically routing users to an
attendant, a busy tone, or a recording. At least one line or trunk must be made available to the long
distance network. All lines/trunks cannot be restricted. A proper Line Class Code is required for this
service, so contact the Account Team for more information on this service.

4111 ORDERING CONSIDERATIONS

Review the appropriate Tariffs and the Operational Understanding to obtain pertinent information when
ordering a type of Call Blocking. Consideration should be given to be sure al conditions, such as
Service Establishment; monthly rates, Non-recurring charges, and so fourth, are handled as necessary. It
may be necessary to verify the availability of facilities and to obtain Service specific order information.

All applicable tariffs should be consulted for a complete information.

412 RESTRICTIONS:

Only one Customized Code Restriction, Selective Class of Call Screening, or International Call Block
should be ordered per telephone number. Mixing types of restriction could result in over-billing the
customer because some redundant blocking could occur.

These services are available only where facilities permit and Central Offices are equipped. Check P/
SIMS for availability. 976 service can only be blocked within a customer’ s home Area Code.

41.3 TARIFF REFERENCES:

General Subscriber Services Tariff A13
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4.1.4 USOC/FID REFERENCES:

See Call Block Service USOCs Table
See Call Block USOC/FID Table
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Table E Call Block Service USOCs

usocC

DESCRIPTION

AL

FL GA

KY

LA

MS

NC

TN

CREX1

RESTRICTS CALLS TO: 0, 101XXX+0+, 00, O+,
0+900, 10IXXXX+1+, 1+, 101XXXX+1+900,
1+555-1212, 1+NPA+555-1212, 411, 1+411, 0+411,
1+900, 976, 1+976, 011+, 01, N11 SERVICE

CREX2

RESTRICTS CALLS TO: 976 SERVICE, 1+976, O,
101XXXX+0+, 00, O+, 01

CREX3

RESTRICTS CALLSTO: 0, 00, 0+, 1+, 101IXXXX+0+,
101IXXXX+1+900, 10IXXXX+1+, 0+900,
1+555-1212, 1+NPA+555-1212, 1+900, 011+, 01+

CREX4

RESTRICTS CALLS TO: 976 SERVICE, 1+976,
1+900, 0+900

CREX6

RESTRICTS CALLS TO N11 SERVICE, 1+900,
0+900, 976, 1+976

CREX7

Restricts calls to: 0, 0+, 00, 101IXXXX+0+, 411,
1+411, 0+411, 1+555-1212, 1+NPA+555-1212, 1+900,
101X XXX+1+900, 0+900, 1+interLATA, 976, 1+976,
011, 01, N11 service (* See note)

CREX9

This service combines INTERNATIONAL CALL
BLOCKING AND 900 TYPE PAY PER CALL
BLOCKING

CREXA

RESTRICTS CALLS TO: 0, 101XXXX+0+, 00, O+,
1+, 101X XX X+1+, 101X XX X+1+900, 0+900,
1+555-1212, 1+NPA+555-1212, 411, 1+411, 0+411,
14900, 976, 1+976, 011+, 01, 500 SERVICE AND
EXPANDED LOCAL CALLING AREAS.

CREXB

RESTRICTS CALLS TO: 0, 101XXXX+0+, 00, O+,
101X XX X+1+900, 1+, 101X XXX+1+, 0+900,
1+555-1212, 1+NPA+555-1212, 1+900, 011+, 01, AND
CALLS TO THE EXPANDED LOCAL CALLING
AREA

CREXC

RESTRICTS CALLS TO:900 PAY PER CALL
SERVICE, 1+900, 0+900>

CREXD

RESTRICTS CALLS TO:900 PAY PER CALL
SERVICE ON ESSX® SERVICE, 1+900, 0+900.

CREXN

RESTRICTS CALLS TO: 976, 1+976
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Table E Call Block Service USOCs (continued)

usocC

DESCRIPTION AL FL GA KY LA

MS

NC

TN

CREXV

RESTRICTS CALLS TO: 011, 10XXX+011+,
101IXXXX+011+, and INTERNATIONAL CALL
BLOCKING. X X X X X

CREXW

RESTRICTS CALLS TO: 976 SERVICE, 1+976, 0, 00,
0+, 10IXXXX+0+, 01, and INTERNATIONAL CALL
BLOCKING X X X X X

CREXX

RESTRICTS CALLS TO: 976 SERVICE, 1+976, and
INTERNATIONAL CALL BLOCKING X X X X X

CREXY

RESTRICTS CALLS TO: 976, 1+976, N11 SERVICE,
1+900, 0+900, INTERNATIONAL CALL BLOCKING | X X X X

CREXZ

SELECTIVE CLASS OF CALL SCREENING
RESTRICTS CALLS TO: 976, 1+976, and
INTERNATIONAL CALL BLOCKING X X X X

SELECTIVE CLASS OF CALL SCREENING
RESTRICTS CALLS TO: 1+, 101IXXXX1+, 011+,
10XXX011+, 101XXXX011+, 976, 900 SERVICE
CALLS, PER CENTRAL OFFICE LINE, MULTISERV
LINE, ESSX® SERVICE, DIGITAL ESSX®,
CENTREX/MULTISERV PLUS, OR PBX TRUNK X X X X X

SRGBB

SELECTIVE CLASS OF CALL SCREENING
RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900
SERVICE CALLS ON ESSX®, CENTREX, AND
MULTISERV PLUS PER NAR X X X

SRGBX

SELECTIVE CLASS OF CALL SCREENING FOR
COMMUNITY CALLER PLUS ACCOUNTS.
RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900
SERVICE CALLS, PLUS EXPANDED SERVICE
AREA, PER PBX TRUNK X

SRGCO

SELECTIVE CLASS OF CALL SCREENING FOR
COMMUNITY CALLER PLUS ACCOUNTS
RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900
SERVICE CALLS, PLUS EXPANDED SERVICE
AREA, PER LINE X

SRGM1

SELECTIVE CLASS OF CALL SCREENING FOR
MOBILE SERVICE PROVIDERS. RESTRICTS
CALLS TO: 1+, 101XXXX1+, 976 SERVICE, 900
SERVICE, PER CENTRAL OFFICE LINE, TRUNKS
and TYPE 1 SERVICE. X X X X X
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Table E Call Block Service USOCs (continued)

usocC

DESCRIPTION

AL

FL

GA

KY

LA

MS

NC

TN

SRGM2

SELECTIVE CLASS OF CALL SCREENING FOR
MOBILE SERVICE PROVIDERS. ALLOWS ACCESS
TO: 1+, 101XXXX1+, 900 and 976 SERVICE IS
BLOCKED, PER CENTRAL OFFICE LINE,
TRUNKS and TYPE 1 SERVICES

SRGM3

SELECTIVE CLASS OF CALL SCREENING FOR
MOBILE SERVICE PROVIDERS. RESTRICTS
CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE
CALLS, PER TYPE 1 MF TRUNK.

SRGM4

SELECTIVE CLASS OF CALL SCREENING FOR
MOBILE SERVICE PROVIDERS. ALLOWS ACCESS
TO: 1+, 101IXXXX1+, 976 and 900 SERVICE CALLS
ARE BLOCKED, PER TYPE 1 MF TRUNK

SRGMS

SELECTIVE CLASS OF CALL SCREENING FOR
COMMUNITY CALLER PLUS ACCOUNTS.
RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900
SERVICE CALLS ON ESSX, CENTREX,
MULTISERV PLUS and EXPANDED SERVICE
CALLS PER LINE.

SRGNR

SELECTIVE CLASS OF CALL SCREENING FOR
COMMUNITY CALLER PLUS ACCOUNTS.
RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900
SERVICE CALLS ON ESSX, CENTREX, and
MULTISERV and, EXPANDED SERVICE AREA,
PER NAR.

SRGPL

SELECTIVE CLASS OF CALL SCREENING
PROVISIONING USOC. RESTRICTS CALLS TO 1+,
101IXXXX1+, 976, 900 SERVICE CALLS ON ESSX,
CENTREX, and MULTISERV PLUS, PER LINE.
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Note:

Table F Call Blocking USOC / FID Table

UG-LEOD-001

Issue 7A, March, 2001

usoC

CAS

CBK

TBE*

PROX*

CREX1

CREX?2

CREX3

CREX4

CREX6

CREX 7

CREX9

CREXA

CREXB

CREXC

CREXD

CREXN

CREXV

CREXW

CREXX

CREXY

CREXZ

SRG

SRGBB

SRGBX

SRGCO

SRGM1

SRGM2

SRGM3

SRGM4

SRGNR

SRGPL

|00V OV]|V|O|D|O|0|O

1: R =FID isrequired with USOC.
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Note: 2: * = TBE and PROX follows a line class of service.

Note: 3: Valid screening code must follow the CAS FID.

Note: 4: CREX7 isonly available to customers who subscribe to an expanded local calling

area basic class of service. Not valid on UNE Ports nor Port Loop Combinations class
of service accounts.

4.2  FID ANALYSIS MAPPING PRODUCTS & SERVICES
421 FID NAME:

CAS - CALL SCREENING ASSIGNMENT CODE

422 PURPOSE:

Identifies the screening code assignment for selective class of call service.

423 USAGE RULES:
When the USOC SRG++ appears, the FID CAS with appropriate data is required.
SRG++ blocks al 1+ or 10XXX1+ calls but depending on the data following the FID CAS, certain

billable calls are alowed. The following chart lists the data sets for Residence and Business customers
and identifies the types of calls allowed.

SCREEN CODE RES OR BUS | TYPE OF CALLS ALLOWED
61 RES & BUS Collect, Auto Collect

64 (Dormitory only) RES & BUS Calling Card, Collect, Third #
(Secure Acceptance), Special Called,
Auto Collect, Specia Billing Number

97 RES/BUS Calling Card, Collect, Auto Collect,
Special Called, Specia Billing #
98DACHG (Assigned RES/BUS Charge for Directory Assistance,
most often to RES Calling Card, Collect, Auto Collect,
Accounts) Third # (Secure Acceptance), Special
Caled
52 (Government only) BUS Calling Card, Third #, Collect
- continued -
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42.4 USAGE:

- continued -
72 (Alcorn University in | BUS Calling Card Only
Mississippi only)
93 (Hogpitals) BUS Calling Card, Collect, Auto Collect,
Third #, Specia Called, Special
Billing Number
94 (Hotel/Motel) BUS Calling Card, Collect, Auto Collect,
Third #, Special Called
A ¢ | D
o J]o o

Figure 3 FEATURE LEVEL ACTIVITY

425 DATA CHARACTERISTICS:

Length of Element:

Alpha/ Numeric / Any

4.2.6 FID NAME:

CBK — CALL BLOCKING

4.2.7 PURPOSE:

Indicates Customer or Company initiated blocking.

4.2.8 USAGE RULES:

Minimum Data Characters; 2
Maximum Data Characters; 7

ALPHA NUMERICS

When CREX4 appears inward or outward, then CBK with appropriate data must also appear.

WHEN CBK APPEARS IT MUST APPEAR IN THE FOLLOWING FORMAT:

CBK A

Where A = 1 Alphabetic of A or B
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* A = Company Initiated Blocking
* B = Customer Initiated Blocking

4.2.9 USAGE:

A |C O
o Q[

Figure 4 FEATURE LEVEL ACTIVITY

4.2.10 DATA CHARACTERISTICS:

Length of Element: Minimum Data Characters: 1

Length of Element: Maximum Data Characters: 1
Alpha/Numeric/Any Allowable Data Characters: ALPHAS
Example:

/ CBK B

4211 FID NAME:

TBE - Toll Billing Exception

4212 PURPOSE:

Indicates that a customer has requested that certain types of cals not be billed to designated numbers.

4.2.13 USAGE RULES:

WHEN TBE APPEARS IT MUST APPEAR IN THE FOLLOWING FORMAT:
/TBE A

Where A = 1 adpha of:

* A -NO COLLECT OR THIRD NUMBER BILLING ACCEPTED
* B-NO THIRD NUMBER BILLING ACCEPTED
* C-NO COLLECT BILLING ACCEPT

Page 41



Local Exchange Ordering (LEO) Implementation UG-LEOD-001
Guide — Volume 2

Call Blocking Issue 7A, March, 2001

4.2.14 USAGE:

¢ |D
0o |0 O

Figure 5 FEATURE LEVEL ACTIVITY

4.2.15 DATA CHARACTERISTICS:

Length of Element: Minimum Data Characters: 1

Length of Element Maximum Data Characters: 1
Alpha/Numeric/Any Allowable Data Characters: ALPHAS
Example:

/[ TBE A
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5. Alabama Calling Plans

5.1 Calling Service
5.1.1 DESCRIPTION

Area Calling Service is an optional offering that provides local calling from the subscribers home wire
center to all company wire centers and participating Independent Company wire centers within a 40
mile radius based on airline mileage, in addition to the existing local calling area. All local calls are
measured by length, time of day placed, and distance called. Area Calling is an optional basic local
exchange service.

5.1.2 RESIDENTIAL CALLING SERVICE IS OFFERED IN THE FOLLOWING OPTIONS:
Option Description

Option 1 Customer makes few local calls (Standard)

Option 2 Customer makes moderate amount of local calls and

may make calls in extended area. (Discount)

Option 3 Customer makes large amount of local cals and also
needs assistance for calls to extended area and also
desires one or more custom calling features. This
option was grandfathered 6-11-93. (Premium)

Option 4 Customer makes many local calls and frequent cals to
extended area. (Area Plus®)
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5.1.3 BUSINESS ALABAMA CALLING SERVICE IS OFFERED WITH THE FOLLOWING
TWO OPTIONS.

Option Description

Option 1 Area Calling Service customers pay a basic line charge
in addition to usage charges for local calls.

Option 2 Area Calling Service with discount. Customers pay a

basic line charge and an additional charge for the usage
package.

514 THE CALLING AREA FOR AREA CALLING SERVICE IS DIVIDED INTO
MILEAGE BANDS

A-G. bands are geographical areas broken into mileage increments.

Mileage Bands Number of Miles

A 0

B 1-10

C 11-16

D 17-22

E 23-30

F 31-40

G Over 40 Miles-See Tariff for more information.

515 TIME/DAY DISCOUNTS

See the Tariff for rates and discounts applicable for this service. The Peak Period rates apply from 8:00
AM to 8:00 PM Monday through Friday (excluding Holidays). Off Peak rates apply to al other times
and are rated at 50% discount. Time/Day Discounts do not apply to Premium Calling options.
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5.1.6 RESTRICTIONS:

Various restrictions apply for Area Calling Service and the service may not be allowed in combination
with other services or in certain locations. See the Tariff for al the rules and restrictions that apply.

51.7 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

5.1.8 USOC / FID REFERENCES:

There are no FIDs specific to Area Calling Service; however, al FIDs that would normally apply for the
type of service being ordered should be used.

USOC / Feature Code Table

Table G Alabama Area Calling Service

usoC RES BUS | DESCRIPTION-BASIC CLASSES OF SVC

ACB X Option 1 - Economy

ACBCL X Option 1 - Economy with caller ID

ACB1C X Option 1 - Economy inward, capped

ACB1U X Option 1 - Economy option inward, uncapped

ACB2U X Option 1 - Economy two-way uncapped

ACP X Option 4 - premium option

ACPCL X Option 4 - premium option with Caller ID

ACR X Option 1 - Economy

ACRCL X Option 1 - Economy with caller ID

AP1* X Option 3 - Grandfathered premium with Call Waiting
Option 3 - Grandfathered premium with Caller 1D, with Call

AP1CL* X Waiting

AP2* X Option 3 - Grandfathered premium

AP2CL* X Option 3 - Grandfathered premium with Caller 1D

ASB X Option 2 - Standard

- continued -
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Table G Alabama Area Calling Service (continued)

usoC RES BUS | DESCRIPTION-BASIC CLASSES OF SVC
ASBCL X Option 2 - Standard with caller ID

ASB1C X Option 2 - Standard inward uncapped

ASB1U X Option 2 - Standard inward uncapped

ASB2U X Option 2 - Standard two-way uncapped

ASR X Option 2 - Standard

ASRCL X Option 2 - Standard with caller ID

Alabama Area Calling USOC Feature

Table H USOCs Other Optional USOCs for Area Calling Service

usoC RES BUS | DESCRIPTION
Area Calling Plan-Option 3-Grandfathered
UPPCW X Premium with Call Waiting
UPPE1 X X Area Calling Plan-Option 1, Economy
UPPS2 X X Area Calling Plan-Option 2, Discount
UPPP4 X Option 4 - Premium
UPPWO X Option 3 - Grandfathered without Call Waiting

5.2 AREA PLUS® SERVICE AND AREA PLUS® SERVICE WITH COMPLETE
CHOICE* SERVICE OPTION

521 DESCRIPTION

Area Plus® service offers Alabama customers an expanded local calling area to include an approximate
40 mile calling scope with unlimited calling. Area Plus® includes a Touch-Tone line, 7 digit calling to
the expanded area within the same NPA and 1+10 digit calling to the expanded area for calls crossing
the NPA boundary.

Area Plus® service with Complete Choice* service option includes a residential touch-tone access
line with an approximate 40 mile calling range with unlimited calling within the plan area. This service
also includes an unlimited choice of compatible services / features from Custom Calling Services,
TouchStar Services, Customized Code Restrictions and RingMaster Services. Reference the Vertical
Services Tab for alist of available value-added services.
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5.2.2 ORDERING CONSIDERATIONS:

Area Plus® service is provisioned via a basic class of service USOC which is also the line USOC
(ACP or ACPCL, CL=Cadller ID). The unlimited usage package USOC (UPPP4) is aso required to
provision Area Plus® service .

523 RESTRICTIONS:

Neither Area Plus® service nor Area Plus® Service with Complete Choice* Service Option is allowed
with Foreign Exchange Service or Prestige Service. Calls to Independent telephone company exchanges
are included in the expanded calling area, provided they concur in our tariff. Local Usage Detailed
Billing is not alowed on Area Plus and Area Plus with Complete Choice

One-Way Measured Circle Calling 70 mile calling plan is allowed with Area Plus® service and Area
Plus® service with Complete Choice* service option. Two-Way Measured Circle Calling is also allowed
with Area Plus® service and Area Plus® with Complete Choice* service option. Optional Calling Plans
which overlap the calling area are not allowed. These include: One-Way Measured Circle 10 miles,
One-Way Measured Circle 22 miles and One-Way Measured Circle 40 miles. Saver Service is allowed
with both plans to give customers additional discounts on intraLATA calls.

524 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

5.25 USOC / FID REFERENCES:
There are no FIDs specific to Area Plus® service and Area Plus® service with Complete Choice*

service option, however, all FIDs that would normally apply for the type of service being ordered
should be used.

Table | Area Plus Service — USOC / Feature Code

USOC/FEATURE | RES
CODE BUS DESCRIPTION
ACP X Area Plus® Service
ACPCL X Area Plus® Service with Caller ID
AC1 X Area Plus® with Complete Choice* Service Option
- continued -
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Table | Area Plus Service — USOC / Feature Code (continued)

Area Plus® with Complete Choice* Service Option with
ACI1CL X Caler ID

UPPP4* X Area Plus® Service Unlimited Usage Package

* Note: The UPPP4 USOC must be shown with the Area Plus® Service Basic Class of Services USOC
in order to provision Area Plus® Service Unlimited Usage Package.

5.3 CIRCLE CALLING
5.3.1 DESCRIPTION
Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate

subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.

5.3.2 MEASURED CIRCLE CALLING
Measured Circle Calling is available in each listed originating exchange and includes calling to

(one-way) or to and from (two-way) al exchanges within the mileage allowance to which the customer
subscribes.

5.3.3 RESTRICTIONS

Minimum contract period of one month. See tariff for other restrictions.

534 TARIFF REFERENCES

General Subscribers Service Tariff (GSST) Section A20.

5.3.5 USOC/FID REFERENCES

There are no FIDs specific to Measured Circle Calling; however all FIDs that would normally apply for
the type of service being ordered should be used.
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Table J Alabama Optional Calling Plans — Service USOCs / Feature Codes

usoC RES BUS DESCRIPTION HOURS:

Measured Circle
Calling

Weekdays: 12 noon to 6 p.m.
9:30 p.m. to 8:00 am. (Next
Day) Weekends: 8:00 am.
OS31F X One-Way Circle 10 miles | Sat to 8:00 am. Monday

Weekdays: 12 noon to 6 p.m.
9:30 p.m. to 8:00 am. (Next
Day) Weekends: 8:00 am.
0OS31M X One-Way Circle 22 miles | Sat to 8:00 am. Monday

Weekdays: 12 noon to 6 p.m.
9:30 p.m. to 8:00 am. (Next
Day) Weekends: 8:00 am.
0S31S X One-Way Circle 40 miles | Sat to 8:00 am. Monday

Weekdays: 12 noon to 6 p.m.
9:30 p.m. to 8:00 am. (Next
Day) Weekends: 8:00 am.

0S322 X One-Way Circle 70 miles | Sat to 8:00 am. Monday

24 Hours Per Day / 7 Days
OS33E X X One-Way Circle 10 miles | A Week

24 Hours Per Day / 7 Days
0OS33K X X One-Way Circle 22 miles | A Week

24 Hours Per Day / 7 Days
0S33Q X X One-Way Circle 40 miles | A Week

24 Hours Per Day / 7 Days
OS33W X X One-Way Circle 70 miles | A Week

24 Hours Per Day / 7 Days
0S344 X X Two-Way Circle 10 miles | A Week

24 Hours Per Day / 7 Days
0Ss341 X X Two-Way Circle 22 miles | A Week

- continued -
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Table J Alabama Optional Calling Plans — Service USOCs / Feature Codes
(continued)

UsocC RES BUS DESCRIPTION HOURS:

24 Hours Per Day / 7 Days
0S342 X X Two-Way Circle 40 miles | A Week

24 Hours Per Day / 7 Days
0S343 X X Two-Way Circle 70 miles | A Week

5.4 COUNTY SEAT CALLING

54.1 DESCRIPTION

Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate
subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.

The County Seat Plan is a specialy designed plan alowing calls from a residential subscriber’ s
exchange terminating in the County Seat Exchange to be billed at a special rate.

54.2 RESTRICTIONS

Minimum contract period one month. See tariff for other restrictions.

5.4.3 TARIFF REFERENCES

General Subscribers Service Tariff (GSST) Section A20.

544 USOC/FID REFERENCES

There are no FIDs specific to County Seat Calling: however, all FIDs that would normally apply for the
type of service being ordered should be used.

Table K Alabama Optional Calling Plans — Service USOCS / Feature Codes

usoC RES BUS DESCRIPTION HOURS:

County Seat Calling
Plan

24 Hours Per Day
0s111 X Ashford to Dothan | 7 Days A Week
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Table K Alabama Optional Calling Plans — Service USOCS / Feature Codes

(continued)

usoC RES BUS DESCRIPTION HOURS:

24 Hours Per Day

0s112 X Cottonwood to Dothan |/ 7 Days A Week
24 Hours Per Day

0s112 X Gordon to Dothan | 7 Days A Week
24 Hours Per Day

0s112 X Flatwood to Jasper | 7 Days A Week
24 Hours Per Day

0s112 X Lynn to Jasper | 7 Days A Week
24 Hours Per Day

0s112 X Aroney to Ft. Payne | 7 Days A Week
24 Hours Per Day

0s112 X Crossville to Ft. Payne |/ 7 Days A Week
24 Hours Per Day

0s112 X Collinsville to Ft. Payne | / 7 Days A Week
24 Hours Per Day

0s112 X Sand Rock to Ft. Payne |/ 7 Days A Week
24 Hours Per Day

0s112 X Sand Rock to Gadsden |/ 7 Days A Week
24 Hours Per Day

0s112 X Prattville to Wetumpks |/ 7 Days A Week
24 Hours Per Day

0s112 X Montevallo to Clanton |/ 7 Days A Week
24 Hours Per Day

0s112 X Lynn to Double Springs |/ 7 Days A Week
Nauvoo to Double 24 Hours Per Day

0OSs112 X Springs | 7 Days A Week

5.5 MEASURED EXTENDED COMMUNITY CALLING

551

DESCRIPTION

Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate
subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.
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Measured Extended Community Calling includes calling to (one way) or to and from (two-way) all of
the terminating exchanges listed adjacent to the originating exchange.

5.5.2 RESTRICTIONS

Minimum contract period one month. See tariff for other restrictions.

5.5.3 TARIFF REFERENCES

General Subscribers Service Tariff (GSST) Section A20.

554 USOC/FID REFERENCES

There are no FIDs specific to Measured Extended Community Calling; however, al FIDs that would
normally apply for the type of service being ordered should be used.

Table L Alabama Optional Calling Plans — Service USOCs / Feature Codes

usoC RES BUS DESCRIPTION HOURS:

One-Way Measured Extended Community Calling

0s211 X X Lynn to Carbon Hill and Jasper | 24 Hours A Day / 7 Days A Week
0s211 X X Carbon Hill to Lynn 24 Hours A Day / 7 Days A Week
0s211 X X Jasper to Lynn 24 Hours A Day / 7 Days A Week
0s211 X X Flatwood to Jasper and Parrish 24 Hours A Day / 7 Days A Week
0s211 X X Jasper to Flatwood 24 Hours A Day / 7 Days A Week
0s211 X X Parrish to Flatwood 24 Hours A Day / 7 Days A Week

Measured Circle Calling

Weekdays: 12 noon to 6 p.m. 9:30 p.m.
to 8:00 am. (Next Day) Weekends:
OS31F X One-Way Circle 10 miles 8:00 am. Sat to 8:00 am. Monday

Weekdays: 12 noon to 6 p.m. 9:30 p.m.
to 8:00 am. (Next Day) Weekends:
0OS31M X One-Way Circle 22 miles 8:00 am. Sat to 8:00 am. Monday

Weekdays: 12 noon to 6 p.m. 9:30 p.m.
to 8:00 am. (Next Day) Weekends:
0S31S X One-Way Circle 40 miles 8:00 am. Sat to 8:00 am. Monday

- continued -
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Table L Alabama Optional Calling Plans — Service USOCs / Feature Codes
(continued)

usoC RES BUS DESCRIPTION HOURS:
Weekdays: 12 noon to 6 p.m. 9:30 p.m.
to 8:00 am. (Next Day) Weekends:
0S322 X One-Way Circle 70 miles 8:00 am. Sat to 8:00 am. Monday
OS33E X X One-Way Circle 10 miles 24 Hours A Day / 7 Days A Week
0OS33K X X One-Way Circle 22 miles 24 Hours A Day / 7 Days A Week
0S33Q X X One-Way Circle 40 miles 24 Hours A Day / 7 Days A Week
OS33W X X One-Way Circle 70 miles 24 Hours A Day / 7 Days A Week
0S344 X X Two-Way Circle 10 miles 24 Hours A Day / 7 Days A Week
0Ss341 X X Two-Way Circle 22 miles 24 Hours A Day / 7 Days A Week
0S342 X X Two-Way Circle 40 miles 24 Hours A Day / 7 Days A Week
0S343 X X Two-Way Circle 70 miles 24 Hours A Day / 7 Days A Week

5.6 SAVER® SERVICE
5.6.1 DESCRIPTION:;

Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate
subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.

Saver® Service is a set of specially designed toll Optiona Calling Plans applicable to intrastate

intraL ATA long distance calls originated and terminated in the customer’s home state. This service is
offered in connection with outward customer dialed station-to-station calling plus automated or operator
assisted calling card, station-to-station, person-to-person, collect or hill to third party calls which are
billed to the customer’ s account.

Two-Way WatsSaver ® Service is offered in connection with outward dialed calling and with inward

customer dialed station-to-station calling. By subscribing to Two-Way WatsSaver © service, the customer
agrees to be responsible for all outward toll calls and al incoming intrastate, intraL ATA toll calls.

5.6.2 RESTRICTIONS:
Minimum contract period one month. See tariff for other restrictions.

WatsSaver® for Business must have an LPIC of 5124.
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5.6.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A20.

5.6.4 USOC / FID References

There are no FIDs specific to Saver Service®; however, all FIDs that would normally apply for the type
of service being ordered should be used.

Table M ALABAMA SAVER SERVICE

UsocC RES BUS DESCRIPTION HOURS*

OSW30 X Option SS03, 30 minutes minimum, 24 Hours A Day
per account, per month | 7 Days a Week

OSW26 X Option SS2, 120 minutes minimum, 24 Hours A Day
per account, per month. | 7 Days a Week

oswo02 X WatsSaver® Service, 120 minutes 24 Hours A Day
minimum, per account per month. | 7 Days a Week

OSwWo05 X WatsSaver® Service, 300 minutes 24 Hours A Day
minimum, per account per month. | 7 Days a Week

OSW10 X WatsSaver® Service, 600 minutes 24 Hours A Day
minimum, per account per month. | 7 Days a Week

osw25 X WatsSaver® Service, 1500 minutes 24 Hours A Day
minimum, per account per month. | 7 Days a Week

OSw60 X WatsSaver® Service, 3600 minutes 24 Hours A Day
minimum, per account per month. | 7 Days a Week

0OSX02 X WatsSaver® Service Two-Way, 120 24 Hours A Day
minutes minimum, per account per | 7 Days a Week
month.

OSX05 X WatsSaver® Service Two-Way, 300 24 Hours A Day
minutes minimum, per account per | 7 Days a Week
month.

0SX10 X WatsSaver® Service Two-Way, 600 24 Hours A Day
minutes minimum, per account per | 7 Days a Week
month.

- continued -
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Table M ALABAMA SAVER SERVICE (continued)

UsocC RES BUS DESCRIPTION HOURS*

0OSX25 X WatsSaver® Service Two-Way, 1500 | 24 Hours A Day
minutes minimum, per account per | 7 Days a Week
month.

0OSX60 X WatsSaver® Service Two-Way, 3600 | 24 Hours A Day
minutes minimum, per account per | 7 Days a Week
month.

APT11 X 6,600 minutes minimum per account, | 24 Hours A Day
per month, per RAO | 7 Days a Week

APTA2 X Plan AP250, High Volume Plan, 24 Hours A Day
15,000 minutes minimum, per [ 7 Days a Week
account, per month, per RAO

APT5X X Plan AP500, High Volume Plan, 24 Hours A Day
30,000 minutes minimum, per [ 7 Days a Week
account, per month, per RAO

APX11 X Plan AP110 Two-Way, 6,600 minutes | 24 Hours A Day
minimum, per account, per month, per | / 7 Days a Week
RAO

APXA2 X Plan AP250 Two-Way, 15,000 24 Hours A Day
minutes minimum, per account, per | 7 Days a Week
month, per RAO

APX5X X Plan AP500, 30,000 minutes 24 Hours A Day
minimum, per account, per month, per | / 7 Days a Week
RAO

*Note: Minutes of use will be considered either peak (weekdays 8 AM to 5 PM) or off peak

(weekdays 5 PM to 8 AM, al day on weekends and holidays) and will be categorized based upon

the time the call originated.

5.7 BUSINESS PLUS OPTION Il CALLING PLAN

5.7.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optional statewide expanded local calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA . A single rate per minute will apply on al calls to the ELCA. The new calling area includes

» All exchanges in the customer’s LATA, including those that cross the state boundary
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* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone
* LATA - wide local calling
* Option 2 calling plan option
Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes

transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.
BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

5.7.2 ORDERING CONSIDERATIONS:
Business Choice Package provides up to five compatible services and features from the following list:

e Cadl Forward Busy Line

» Cadll Forward Don't Answer

e Call Forward Don’'t Answer Ring Control
» Cadll Forward Variable

* Hexible Call forwarding

» Call Waiting

» Speed Cadling 8

» Speed Caling 30

* Three Way Calling

* Message Waiting Indicator - Audible
* Message waiting Indicator - Visua
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Note:

5.7.3

Call Return

Call Block

Call Tracing

Repeat Dialing

Call Selector

Preferred Call Forwarding
RingMaster |

RingMaster 11

Remote Access Call Forwarding**

RACF should only be offered where Flexible Call Forwarding is not available.

Eligibility parameters for the discounts:

A minimum purchase of two Business Choice Packages is required

The Business Choice Packages must be provisioned to a single customer at a single location
Only the hunting lines at the customer’s location are eligible

The number of Discount Eligible Packages equals the number of lines in hunt

Discount Eligible Packages:

Eligible Packages usoC
One NA

Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
Six MDP0O6
Seven MDPO7
Eight or More MDP08

RESTRICTIONS:

Customers must subscribe to a Business Plus Calling Plan.
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5.7.4

Available to business customers only.

The Business Choice Package option must match the Business Plus Calling Plan.

Benefits customers if BellSouth carries their IntraL ATA toll traffic (must be LPIC’d to BST.
All LPIC negotiation guidelines and rules apply.

Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’ s bill date.

Customers must subscribe to the same plan option for all lines at the same premise.
Partial BTN’s (Lines on the same account) not allowed.

Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

Customers may not subscribe to any other local or toll optional calling plan.

All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five
features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

TARIFF REFERENCES:

Tariff References. (GSST) General Subscribers Service Tariff A3.

5.7.5

USOC / FID REFERENCES:

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package
FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is hot required.

Table N Business Plus Calling Plan

usocC BUS Description

BF1 X Business Plus Option |

BF1CL X Business Plus Option | with Caller ID
- continued -
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Table N Business Plus Calling Plan (continued)

BF2 X Business Plus Option 11
BF2CL X Business Plus Option 11 with Caller ID

5.8 FID ANALYSIS MAPPING PRODUCTS AND SERVICES
5.8.1 FID NAME:

PK G- Business Choice Package

5.8.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

5.8.3 USAGE:
A C
R F F
Figure 6 FEATURE LEVEL ACTIVITY
5.84 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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6. Florida Calling Plans

6.1 AREA PLUS® LATAWIDE SERVICE
6.1.1 DESCRIPTION:

Area Plus® LATAwide Service offers customers additional alternatives for local service. The packages
available are Area Plus® LATAwide Service Area Plus® LATAwide Service with Complete Choice.
Area Plus® LATAwide Service offers a TouchTone line, an expanded local calling area to include
LATAwide calling plan to points that are greater than 40 miles with unlimited calling, calling card and
30% discount on intraL ATA calls made within the state and originating from BellSouth lines including.

Area Plus® LATAwide Service may be used with the Complete Choice Option. Area Plus® LATAwide
Service with Complete Choice entitles a residence subscriber to a residential flat rate individual access
line, TouchTone calling and unlimited use of Custom Calling Services, TouchStar Service, Customized
Code Restriction, and RingMaster® Service where available.

» Dialed direct call.
* O+(automated) Calling Cards, including Calling Card surcharges.
»  O+(automated) accepted collect cals, including operator surcharges.

6.1.2 SOUTH / SOUTHEAST, FLORIDA ; (305, 954, & 561 AREA CODES)

* 10 digit dialing to local EAS (954 & 305)

» 1+10 digit dialing to ECS (954 & 305)

e 7 digit dialing, local cal (954 & 561)

» 1+10 digit dialing to ECS (954 & 561)

* 1+10 digit dialing to ECS home NPA (Intra NPA NXX)

6.1.3 NORTH, FLORIDA:

10 digit dialing to ECS & EAS

6.1.4 RESTRICTIONS:

e AreaPlus® LATAwide Service and Area Plus® LATAwide Service with Complete Choice
not allowed with Local Usage Detailed Billing.

e AreaPlus® LATAwide Service not allowed with FX service or Prestige.

» Calls made to the Expanded Calling Area that are dialed 1+ must be carried on BellSouth
network.
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*  Volume discounts do not apply.

e If the call requires 1+ dialing and the customer is LPIC to another carrier, the customer
must dial the BST access 1015124.

6.1.5 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

6.1.6 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® LATAwide Service; however, al FIDs that would normally
apply for the type of service being ordered should be used.

The USOCs for Area Plus are used for the Line USOC and the Class of Service

Table O Florida Area Plus® LATAWide Service

uSoC DESCRIPTION
VR5 AREA PLUS® LATAWIDE SERVICE
VR5CL AREA PLUS® LATAWIDE SERVICE WITH CALLER ID

AREA PLUS® LATAWIDE SERVICE WITH COMPLETE
VR6 CHOICE

AREA PLUS® LATAWIDE SERVICE WITH COMPLETE
VR6CL CHOICE & CALLERID

6.2 EXPANDED LOCAL WatsSaver® SERVICE
6.2.1 DESCRIPTION:

Expanded Local WatsSaver® Service is an optiona service designed to provide economical service for
business customers who generate high volume of local usage to locations included in the extended
calling service. For a fixed monthly charge, customers receive a block of usage to exchanges in the
Extended Calling Service area and a guaranteed rate per minute for applicable usage exceeding the
origina block of usage each month. Individual message detail is included as a part of this service. This
service is available on individua lines, PBX, ESSX and Remote Call Forwarding.

6.2.2 TERM DISCOUNT PLAN

A Term Discount Plan is available to al business customers who subscribe to Expanded Local
WatsSaver®.

 Term Discount offers discounts off rates can be found in the GSST Section 3.14.3a
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* A termination liability will be assessed to subscribers who terminate the service prior to the

expiration of the term commitment.

» A grace period of 90 days will apply to the initial contract; customers may disconnect
during this period without termination liability.

 Term Discount Plan discounts as follow:

5% 12 Month contract
e 8% 24 Month contract
e 11% 36 Month contract

Note: Enter the contract agreement information on the LSR to participate in the Term
Agreement for this service.

6.2.3 RESTRICTIONS:

» Suspension of this service is not allowed.
e Not available to intraLATA only, outWATS® combined outWATS® Mobile.
* Telephone service, public, semipublic or dormitory service.

» This service is offered on account basis only.

6.2.4 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

6.2.5 USOC / FID REFERENCES:

There are no FIDs specific to Expanded Local WatsSaver® Service; however, all FIDs that would
normally apply for the type of service being ordered should be used.

Table P Expanded Local WatsSaver Service

USOC RES BUS OPTION HRS. IN PLAN
TSW76 X ELWS125 125 HRS. 7,500 MINS
TSW2X X ELWS250 250 HRS.15,000 MINS.
TSW50 X ELWS500 | 500 HRS. 30,000 MINS.
TSW75 X ELWS750 750 HRS. 45,000 MINS
1,000 HRS. 60, 000

TWSI10 X ELWS1000 | MINS.

- continued -
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Table P Expanded Local WatsSaver Service (continued)

1,250 HRS. 75,000
TSW12 X ELWS1250 | MINS.

1,500 HRS.90,000
TSW1D X ELWS15000 | MINS.

2,000HRS. 120,000
TSW2E X ELWS2000 | MINS.

2,500 HRS.150,000
TSW2F X ELWS2500 | MINS.

6.3 Extended Calling Service (ECS)
6.3.1 DESCRIPTION:

Extended Calling Service is an expanded calling plan to include additional exchanges beyond the
subscriber’s existing local calling area. These exchanges become a part of their local calling area and a
per message charge for residence and a per minute charge for business will apply to al calls to the ECS
exchanges. This service is available business and residence.

6.3.2 RESTRICTIONS:

* Measure/message rate service calls to ECS exchanges only incur ECS charges and are not
included in allowance for their service.

* NoO message details provided. Calls summarized on bill.

* All cdlsto the ECS exchanges are 1+10 digits dia unless the ECS exchange shows an
asterisk (*). Calls to those exchanges are 7 digit dialed.

»  Operator surcharges apply for operator assisted local calls in addition to station to station
per message rate.

6.3.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

6.3.4 USOC / FID REFERENCES:

There are no FIDs specific to Extended Calling Service (ECS); however, all FIDs that would normally
apply for the type of service being ordered should be used.
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Table Q Extended Calling Service (ECS) — ECS Exchanges and FID

EXCHANGE ECS EXCHANGE FID

ARCHER** CEDAR KEY, CHIEFLAND ZLCPQ

W PALM BEACH, BOCA RATON, BOYNTON BEACH, DELRAY
BELLE GLADE BEACH, JUPITER ZLCPR

HOMESTEAD, ISLAMORADA, KEY LARGO, MIAMI, N KEY LARGO,
BIG PINE PERRINE ZLCPR

BELLE GLADE, BOYNTON BEACH, FT LAUDERDALE, HOLLYWOQOOD,
BOCA RATON JUPITER, PAHOKEE, MIAMI, NORTH DADE, W PALM BEACH ZLCPB

BELLE GLADE, BOCA RATON, CORAL SPRINGS, DEERFIELD
BEACH, FT LAUDERDALE, HOLLYWOOD, JUPITER, PAHOKEE,

BOYNTON BEACH POMPANO BEACH ZLCPB

BRONSON CEDAR KEY*, NEWBERRY ZLCP W

BUNNELL DAY TONA BEACH, PIERSON ZLCPR

CEDAR KEY ARCHER, BRONSON*, CHIEFLAND*, GAINESVILLE ZLCP W

CHIEFLAND ARCHER, CEDAR KEY*, GAINESVILLE, OLD TOWN ZLCP W

CHIPLEY** PANAMA CITY, YOUNGSTOWN-FOUNTAIN ZLCPT
BOYNTON BEACH, DELRAY BEACH, HOLLYWOOD, HOMESTEAD,

CORAL SPRINGS MIAMI, N DADE, PERRINE ZLCPR
BUNNELL, DELAND*, DeLEON SPRINGS*, FLAGER BEACH, NEW

DAYTONA BEACH SMYRNA BEACH*, OAK HILL*, PALM COAST, PIERSON ZLCPU

DeBARY ORLANDO, WINTER PARK ZLCPR
BOYNTON BEACH, HOLLYWOOD, HOMESTEAD, NORTH DADE,

DEERFIELD BEACH | PERRINE ZLCPR

DELAND DAYTONA BEACH*, NEW SMYRNA BEACH*, OAK HILL* ZLCPU

DeLEON SPRINGS DAYTONA BEACH*, NEW SMYRNA BEACH*, OAK HILL* ZLCPU
BELLE GLADE, CORAL SPRINGS, FT LAUDERDALE, HOLLYWOOD,

DELRAY BEACH JUPITER, PAHOKEE, POMPANO BEACH, W PALM BEACH ZLCPR

EAU GALLIE TITUSVILLE ZLCPR

FERNANDINA

BEACH FORT GEORGE, JACKSONVILLE ZLCPR

FLAGER BEACH DAY TONA BEACH, PIERSON ZLCPR

FORT GEORGE FERNANDINA BEACH, JACKSONVILLE ZLCPR
BOCA RATON, BOYNTON BEACH, DELRAY BEACH, HOMESTEAD,

FORT LAUDERDALE | MIAMI, NORTH DADE, PERRINE ZLCPR

FORT PIERCE JENSEN BEACH, VERO BEACH ZLCPR
CEDAR KEY, CHIEFLAND, KEY STONE HEIGHTS, McINTOSH, OLD

GAINESVILLE** TOWN ZLCPL

- continued -
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Table Q Extended Calling Service (ECS) — ECS Exchanges and FID (continued)

EXCHANGE ECS EXCHANGE FID
GENEVA ORLANDO ZLCP S
GREEN COVE
SPRINGS PALATKA, ST AUGUSTINE ZLCPV
GULF BREEZE MILTON ZLCPR
HOBE SOUND W PALM BEACH ZLCPR
HOLLEY-NAVARRE | MILTON, PACE ZLCPR
BOCA RATON, BOYNTON BEACH, CORAL SPRINGS, DELRAY
BEACH, DEERFIELD BEACH, HOMESTEAD, MIAMI, PERRINE,
HOLLYWOOQOD POMPANO BEACH ZLCPR
BIG PINE, CORAL SPRINGS, DEERFIELD BEACH, FT. LAUDERDALE,
HOLLYWOOD, ISLAMORADA, KEY LARGO, KEY WEST,
MARATHON, NORTH DADE, NORTH KEY LARGO, POMPANO
HOMESTEAD BEACH, SUGARLOAF KEY ZLCPR
BIG PINE, HOMESTEAD, KEY WEST, MIAMI, NORTH KEY LARGO,
ISLAMORADA PERRINE, SUGARLOAF KEY ZLCPR
JCKSNVILLE** FERNANDINA BEACH, PALATKA, ST. AUGUSTINE ZLCPJ
JCKSNVILLE
BEACH FT. GEORGE, ST. AUGUSTINE ZLCPR
JENSEN BEACH FT. PIERCE, JUPITER, W PALM BEACH ZLCPR
JULINGTON PALATKA, ST AUGUSTINE ZLCPV
BELLE GLADE, BOCA RATON, BOYNTON BEACH, DELRAY BEACH,
JUPITER JENSEN BEACH, PAHOKEE, PORT ST LUCIE, STUART ZLCPR
BIG PINE, HOMESTEAD, KEY WEST, MARATHON, MIAMI, PERRINE,
KEY LARGO SUGARLOAF KEY ZLCPR
HOMESTEAD, ISLAMORADA, KEY LARGO, MARATHON, MIAMI,
KEY WEST NORTH KEY LARGO, PERRINE ZLCPR
KEYSTONE
HEIGHTS** GAINESVILLE* ZLCPL
HIGH SPRINGS*, LAKE BUTLER*, LIVE OAK*, MacCLENNY™*,
LAKE CITY ** SANDERSON* ZLCPL
SUNNY HILLS *, VERNON, THE BEACHES(ST JOE) , TYNDALL AFB
LYNN HAVEN (ST JOE) ZLCPW
HOMESTEAD, KEY LARGO, KEY WEST, MIAMI, NORTH KEY
MARATHON LARGO, PERRIN, SUGARLOAF KEY ZLCPR
MELBOURNE TITUSVILLE ZLCPR
Bl G PINE, BOCA RATON, CORAL SPRINGS, DEERFIELD BEACH, FT
LAUDERDALE, HOLLY WOOD, ISLAMORARA, KEY LARGO,
POMPANO BEACH, SUGARLOAF KEY, KEY WEST, MARATHON,
MIAMI NORTH KEY LARGO ZLCPR
MICANOPY MCINTOSH* ZLCPR
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Table Q Extended Calling Service (ECS) — ECS Exchanges and FID (continued)

EXCHANGE ECS EXCHANGE FID

MILTON GULF BREEZE, HOLLEY-NAVARRE ZLCPR

NEW SMYRNA

BEACH DAYTONA BEACH*, DELAND*, DeLEON SPRINGS*, PIERSON* ZLCPU

NEWBERRY BRONSON ZLCPG
BOCA RATON, CORAL SPRINGS, DEERFIELD BEACH, FT

NORTH DADE LAUDERDALE, HOMESTEAD, POMPANO BEACH ZLCPR

NORTH KEY BIG PINE , HOMESTEAD, ISLAMORADA, KEY WEST, MARATHON,

LARGO MIAMI, PERRINE, SUGARLOAF KEY ZLCPR

OAK HILL DAYTONA BEACH*, DELAND*, DeLEON SPRINGS*, PIERSON* ZLCPU

OLD TOWN CHIEFLAND, GAINESVILLE, TRENTON ZLCPR

ORANGE PARK PALATKA ZLCPR

ORLANDO** De BARY, GENEVA, SANFORD ZLCPK
BOCA RATON, BOYNTON BEACH, DELRAY BEACH, JUPITER, W

PAHOKEE PALM BEACH ZLCPR
GREEN COVE SPRGS, JACKSONVILLE, JULINGTON, ORANGE PARK,

PALATKA** ST AUGUSTINE ZLCPR

PALM COAST DAYTONA BEACH, ZLCPR

PANAMA CITY CHIPLEY, SUNNY HILLS*, VERNON, THE BEACHES*, PORT ST JOE* | ZLCPW
THE BEACHES (ST JOE), SUNNY HILLS, TYNDALL AFB (ST JOE),

PANAMA CTY BCH | YOUNGSTOWN-FOUNTAIN ZLCPR
BIG PINE, CORAL SPRINGS, DEERFIELD BEACH, FT LAUDERDALE,
HOLLYWOOD, ISLAMORADA, KEY LARGO, KEY WEST, MARATHON,

PERRINE NORTH KEY LARGO, POMPANO BEACH, SUGARLOAF KEY ZLCPR
BUNNELL, DAYTONA BCH*, FLAGER BCH, NEW SMYRNA BCH*,

PIERSON OAK HILL ZLCPU
BOYNTON BEACH, DELRAY BEACH, HOLLYWOOD, HOMESTEAD,

POMPANO BEACH MIAMI, NORTH DADE, PERRINE ZLCPR

PONTE VEDRA

BEACH ST. AUGUSTINE, JULINGTON ZLCPV

PORT ST LUCIE JUPITER, W PALM BEACH ZLCPR
GREEN COVE. JACKSONVILLE, JACKSONVILLE BEACH,

ST AUGUSTINE JULINGTON, PALATKA, PONTE VEDRA BEACH* ZLCPV

SANFORD** ORLANDO ZLCP S

STUART JUPITER, W PALM BEACH ZLCPR
HOMESTEAD, ISLAMORADA, KEY LARGO, MARATHON, MIAMI,

SUGARLOAF KEY NORTH KEY LARGO, PERRINE ZLCPR
LYNN HAVEN*, PANAMA CITY*, PANAMA CITY BEACH,

SUNNY HILLS YOUNGSTOWN-FOUNTAIN ZLCPW

- continued -

Page 67



Local Exchange Ordering (LEO) Implementation UG-LEOD-001
Guide — Volume 2

Florida Calling Plans Issue 7A, March, 2001

Table Q Extended Calling Service (ECS) — ECS Exchanges and FID (continued)

EXCHANGE ECS EXCHANGE FID

TITUSVILLE EAU GALLIE, MELBOURNE ZLCPR

VERNON** LYNN HAVEN, PANAMA CITY ZLCPF

VERO BEACH FORT PIERCE ZLCPR
BELLE GLADE, BOCA RATON, DELRAY BEACH, HOBE SOUND,

W PALM BEACH JENSEN BEACH, PAHOKEE, PORT ST LUCIE, STUART ZLCPR

YOUNGSTOWN- THE BEACHES (ST JOE ), CHIPLEY, PANAMA CTY BCH, SUNNY

FOUNTAIN HILLS* TYNDALL AFB (ST JOE) ZLCPW

Note: WITH ECS ROUTES OEAS, EOEAS AND TOLL PAC PLANS WERE DELETED.

6.4 ENHANCED OPTIONAL AREA SERVICE
6.4.1 DESCRIPTION:

Enhanced Optional Area Service provides alternative billing for customer dialed station to station calls
to locations outside a subscriber’s extended area, but within the same LATA.

Premium This option permits residence subscribers to increase their unlimited local calling by allowing

the subscriber to make unlimited outgoing direct dialed calls to a specified Extended Calling Service
exchange or exchanges within the subscriber LATA.

6.4.2 RESTRICTIONS:
Available to al residence customers except line termination to serve guest or patients such as:

e Dormitories

* Hotels
* Nursing homes
* Hogpitals

Local Usage Detail (LUD) not available.

6.4.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A.3.

6.4.4 USOC / FID REFERENCES:

There are no FIDs specific to Enhanced Optional Extended Area Service; however, all FIDs that would
normally apply for the type of service ordered should be used.
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Table R Enhanced Optional Area Service

DESCRIPTION
usoC RES FROM EXCHANGE TO EXCHANGE
TT81S X Bunnell Daytona Beach
TT81T X Flagler Daytona Beach
TT81V X Palm Coast Daytona Beach
TT81U X Geneva Orlando
TT81W X Sanford Orlando
TT81X X Ft. Pierce Vero Beach
TT81Y X Vero Beach Ft. Pierce
TT81Z X Holley-Navarre Milton
TT61B X Fernandina Beach Jacksonville
TT61E X Belle Glade West Palm Beach
TT61F X Stuart West Palm Beach
TT61G X Pahokee West Palm Beach
TT61H X Hobe Sound West Palm Beach
TT41Z X St. Augustine Jacksonville, Jacksonville Beach, Julington, Ponte
Vedra Beach
TT61C X North Dade Ft. Lauderdale
TT61] X Boca Raton Ft. Lauderdale
TT61L X Hollywood Miami
TT61P X Delray Beach West Palm Beach
TT61K X North Key Largo Miami
TT61D X North Key Largo Homestead
TT41C X Key Largo Miami, Perrine, Homestead
TT41D X Sunny Hills Panama City Beach, Lynn Haven
TT41E X Keystone Heights Gainesville
TT41F X Oak Hill Daytona Beach

6.5 Local Calling Plus (LCP)

6.5.1 DESCRIPTION:

Local calling plus (LCP) is an extended calling plan to include additional exchanges beyond a

customer’s existing local calling area LCP exchanges become a part of their local calling area and a per
message charge will apply to al calls to the LCP exchanges.
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* RCF and FX accounts included and LCP per message charge applies to calls made/

forwarded to LCP exchanges.
* Measured/Message rate service calls to LCP exchanges only incur LCP charges and are not

included in the allowance for their service.
» Cadllsto LCP exchanges bill on per call basis.

TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

6.5.4

There are no FIDs specific to Local Calling Plus® (LCP); however, al FIDs that would normally apply

USOC / FID REFERENCES:

for the type of service being ordered should be used.

Table S LCP EXCHANGES AND FID

LCP EXCHANGES AND FID

EXCHANGE / NPA NXX LCP EXCHANGES FID
ARCHER (904) 495 7 DIGIT DIALED WILLISTON ZLCPQ
BALDWIN (904) 266 7 DIGIT DIALED SANDERSON, MacCLENNY ZLCPJ
BROOKSVILLE (904) 544,754, 796,799, 7 DADE CITY, SAN ANTONIO, TRILLACOOCHEE ZLCPD
DIGIT DIALED
CEDAR KEY (904) 543 7 DIGIT DIALED BRONSON, CHIEFLAND ZLCP W
CHIEFLAND (904) 7 DIGIT DIALED CEDAR KEY ZLCP W
CHIPLEY (904) 7 DIGIT DIALED BONIFAY, COTTONDALE ZLCPT
DAY TONA BCH (904) 7 DIGIT DIALED DELAND, DeLEON SPRINGS, OAK HILL, PIERSON, ZLCP U
NEW SMYRNA BCH
DELAND (904) 7 DIGIT DIALED DAYTONA BCH, OAK HILL, NEW SMYRNA BCH ZLCP U
DelL EON SPRINGS (904) 7 DIGIT DIALED | DAYTONA BCH, OAK HILL, NEW SMYRNA BCH ZLCP U
DUNNELLON (904) 7 DIGIT DIALED BEVERLY HILLS ZLCPQ
GAINESVILLE (904) 7 DIGIT DIALED WILLISTON ZLCPL
GRACEVILLE (904) 7 DIGIT DIALED ALFORD, BONIFAY, COTTONDALE, GRAND RIDGE, ZLCPT
GREENWOOD, MALONE, MARIANNA, REYNOLDS
HILL, SNEADS, WESTVILLE
JACKSONVILLE (904) 7 DIGIT DIALED SANDERSON, McCLENNY, HILIARD ZLCPJ

- continued -
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Table S LCP EXCHANGES AND FID (continued)

LCP EXCHANGES AND FID

KEYSTONE HEIGHTS (904) 7 DIGIT WALDO ZLCPL
DIALED

LAKE CITY (904) 7 DIGIT DIALED LAKE BUTLER ZLCPL
MAXVILLE (904) 7 DIGIT DIALED SANDERSON, McCLENNY ZLCPJ
NEWBERRY (904) 472 7 DIGIT DIALED TRENTON ZLCP G
NEW SMYRNA BCH (904) 423 7 DIGIT DELAND, PIERSON, Del EON SPRINGS, DAY TONA ZLCP U
DIALED BCH

ORLANDO (407) 7 DIGIT DIALED KISSIMMEE, W KISSIMMEE, ST. CLOUD ZLCP K
PALATKA (904) 7 DIGIT DIALED CRESCENT CITY ZLCP P
SANFORD (407) 7 DIGIT DIALED ORANGE CITY ZLCP S

6.6 Optional Calling Service
6.6.1 DESCRIPTION:

This calling plan allows subscribers the option of placing toll calls to Inverness with a discount of 30%
applied to the direct dial rate appropriate for the period in which the call was made. When a customer
subscribes to this service, the rate remains in effect for a minimum of one billing cycle for that
customer. Thereafter, the service will remain in effect until disconnected by the customer with such
ending period coinciding with the customer’s billing cycle.

6.6.2 RESTRICTIONS:

» This service is only available to individual line residence and business.
* Not available on public, semi public or foreign exchange.

» Service only applies to calls made to Inverness from Brooksville, Dunnellon and
Yankeetown.

* Not available for 4 party service.
» Charges for directories apply.

6.6.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section AS.

6.6.4 USOC / FID REFERENCES:

There are no FIDs specific to Optional Calling® Service; however, al FIDs that would normally apply
for the type of service being ordered should be used.
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Table T Optional Calling Service

USOC | RES BUS DESCRIPTION
BROOKSVILLE TO
oc187 | X INVERNESS
BROOKSVILLE TO
0OcC188 X INVERNESS
DUNNELLON TO
0C192 | X INVERNESSS
DUNNELLON TO
0OC193 X INVERNESSS
YANKEETOWN TO
OoC197 | X INVERNESS
YANKEETOWN TO
0OC198 X INVERNESS

6.7 BELLSOUTH BUSINESS PLUS sm CALLING PLAN OPTION | AND Il
6.7.1 General Description

Business Plus Service (BPS) is an optional statewide expanded local calling plan that provides
customers with LATA-wide local calling. The calling area for BPS includes the existing basic local
calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA boundary (includes
al IntraL ATA toll usage). BPS will map to the predominant existing calling plan’s dialing pattern in the
state. This allows for 7 - digit dialing where it exists today and makes transition easier for those
customers converting from existing calling plans to BPS.

This service includes:

* A line with touch-tone

* LATA-wide local calling

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA

* An available new version of BellSouth Back-Up sm Line compatible with BPS.

6.8 BELLSOUTH BUSINESS PLUS sm CALLING PLAN OPTION 1
6.8.1 DESCRIPTION:

A flat rate per month for calling in the BLCA and ELCA (out to LATA boundary) up to 7200
minutes-of-use (which equals 120 hours) per line. All usage in the BLCA and ELCA counts toward the
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minutes-of-use. Additional minutes-of-use in excess of 7200 minutes-of-use, per line, will be billed at
$.05 per minute.

BellSouth BUSINESS PLUSsm BACK-UP LINE (BULN) Option 1 All incoming calls and outgoing
cals will be billed at $.05 per minute. This includes outgoing calls out to the LATA boundary.

BULN OPTION 1 USAGE IS SEPARATE FROM BUSINESS PLUS CALLING PLAN OPTION
1 USAGE AND WILL NOT APPLY TOWARD THE 7200 MINUTES OF USE, PER LINE, FOR
BPSLINES.

6.9 BELLSOUTH BUSINESS PLUS sm CALLING PLAN OPTION 2
6.9.1 DESCRIPTION:

Unlimited calling (no usage charges) for cals in the BLCA . A single rate of $0.10 per minute will
apply on al calls to the ELCA.

BellSouth BUSINESS PLUS sm BACK-UP LINE (BULN) Option 2 All incoming calls will be billed
at $0.05 per minute. Outgoing calls within the BLCA will be billed at $.05 per minute. Outgoing calls
to the ELCA (out to LATA boundary) will be billed at the Business Plus Calling Plan 2 ELCA rate of
$0.10 per minute.

6.9.1.1 BellSouth BUSINESS PLUS sm BACK-UP LINE (BULN) Option 2

All incoming calls will be billed at $0.05 per minute. Outgoing calls within the BLCA will be billed at
$.05 per minute. Outgoing calls to the ELCA (out to LATA boundary) will be billed at the Business
Plus Calling Plan 2 ELCA rate of $0.10 per minute.

6.9.2 ORDERING CONSIDERATIONS:
6.9.2.1 BellSouth Business Choice sm Packages

Along with BPS, customers may also order the BellSouth Business Choice sm package. A customer
may subscribe to BPS without Business Choice, but Business Choice packages must include a Business
Plus option. A BellSouth Business Choice package consists of:

* A Business Plus line (BPS)
» A choice of up to five selected calling features per package ordered. The calling features
may vary from line to line in a Business Choice line grouping.
A Business Choice package provides up to five compatible services and features from the following list:

e Call Forward Busy Line
» Cadl Forward Don't Answer
e Call Forward Don’'t Answer Ring Control
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Note:

6.9.2.2

Call Forward Variable

Flexible Call Forwarding

Call Waiting

Speed Calling 8

Speed Calling 30

Three Way Calling

Message Waiting Indicator - Audible
Message Waiting Indicator - Visual
Call Return

Call Block

Call Tracing

Repeat Dialing

Call Selector

Preferred Call Forwarding
Ringmaster |

Ringmaster |1

Remote Access Call Forwarding**

** Offered where Flexible Call Forwarding is not available.

Multi-Package Discounts

UG-LEOD-001

Issue 7A, March, 2001

Multi-line customers are eligible for a package discount based on the number of Business Choice
packages that are ordered and provisioned in hunt groups. Eligibility parameters for Multi-Package

Discounts:

A minimum purchase of two Business Choice Packages is required

The Business Choice Packages must be provisioned to a single customer at a single location

Only packages in hunt groups at the customer’s location are eligible

The number of Discount Eligible Packages equals the number of lines in hunt

Multi-Package Discount USOCs:

Eligible Packages usoC
One NA
Two MDPO2
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Eligible Packages usoC
Three MDPO3
Four MDPO4
Five MDPO5
Six MDP0O6
Seven MDPO7
Eight or More MDP08

6.9.3 RESTRICTIONS:

* Available to business customers only.

* Business Plus Service benefits customers only if BellSouth carries their IntraL ATA toll
traffic (LPIC to BST is recommended).

» All LPIC negotiation guidelines and rules apply.

* Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are prorated when service is added other than with the customer’s bill date.

*  Customers must subscribe to the same plan option for al lines at the same premise. Any
combination of BPS and flat/measured/message rate service will not be furnished on the
same premises to the same subscriber, or in the same room to the same subscriber, or to a
group of different subscribers in the same room. A combination of BPS and flat/measured/
message service may be furnished on the same premise to unaffiliated customers where
none of the customers have access to the other’ s service.

* Partia BTNs (lines on the same account) not allowed.
» Customers may not subscribe to any other local or toll optional calling plan.

» Customers choosing a BellSouth Business Choice sm package must subscribe to a
BellSouth Business Plus sm calling plan.

All tariff rules, regulations and limitations apply, for the BellSouth Business Plus sm Calling Plans,
BellSouth Business Plus sm Back-Up Line and BellSouth Business Choice sm Packages.

6.9.4 TARIFF REFERENCES:

Tariff References. (GSST) General Subscribers Service Tariff A3.
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6.9.5 USOC / FID REFERENCES:
The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package

FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table U Business Plus Calling Plan (Florida)

usocC BUS Description

BD1 X Business Plus Option 1

BD1CL | X Business Plus Option 1 / Caller ID Equipped
BD2 X Business Plus Option 2

BD2CL | X Business Plus Option 2 / Caller ID Equipped

6.10 FID ANALYSIS MAPPING PRODUCTS AND SERVICES
6.10.1 FID NAME:

PK G- Business Choice Package

6.10.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

6.10.3 USAGE:

n [ ]
H H B

Figure 7 FEATURE LEVEL ACTIVITY

6.10.4 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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7. Calling Plans Georgia

7.1 AREA PLUS® LATAWIDE SERVICE

7.1.1 DESCRIPTION:

The rates specified for residence customers entitle subscribers to unlimited calling to all access lines
within the serving exchange and the associated Basic and Expanded LATAwide Calling Plan to points
that are greater than forty (40) miles. Subscribers to Area Plus® LATAwide Service receive a thirty
percent discount (30%) on the intraL ATA intrastate Message Telecommunications Service (MTS) rates.
This discount is applied after any applicable time period discounts have been applied, this discount
applies to operator services surcharges.

Area Plus® LATAwide Service may be used with the Complete Choice Option. Area Plus® LATAwide
Service with Complete Choice entitles a residence subscriber to a residential flat rate individual access
line, TouchTone calling and unlimited use of Custom Calling Services, TouchStar Service, Customized
Code Restriction, and RingMaster® Service where available.

7.1.2 RESTRICTIONS:

» Customer dialed calling card calls must originate in BellSouth territory to be eligible for
this discount.

e AreaPlus® LATAwide Service is not allowed with Foreign Exchange or Prestige Service.
* Not allowed with optional calling plans LEAP and Saver Service.

e Loca Usage Detailed Billing not allowed with Area Plus® LATAwide Service and Area
Plus® LATAwide Service with Complete Choice.

7.1.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

7.1.4 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® LATAwide Service and Area Plus® LATAwide Service With
Complete Choice service options; however, al FIDs that would normally apply for the type of service
being ordered should be used.
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Table V. BASIC CLASS OF SERVICE AND LINE USOC THE SAME+

uSoC RES BUS DESCRIPTION
VR1 X AREA PLUS® LATAWIDE SERVICE
AREA PLUS® LATAWIDE SERVICE WITH
VRICL | X CALLERID
AREA PLUS® LATAWIDE SERVICE WITH
VR4 X COMPLETE CHOICE
AREA PLUS® LATAWIDE SERVICE WITH
VR4ACL | X COMPLETE CHOICE & CALLER ID

7.2 COMMUNITY CALLING

7.2.1 DESCRIPTION:

Residence and business customers who subscribe to Georgia Community Calling (GCC) have an
expanded service area included in their local calling area. Message rate charges applies for calls to
points in the basic service area. GCC access lines includes a usage allowance of thirty (30) calls for
residence and seventy-five (75) for business. Usage charges for calls terminating in the basic service
area will not exceed the rate for monthly flat rate individua line.

7.2.2 RESTRICTIONS:

* Message rate and flat rate service will not be allowed on the same premise except that GCC
customer may subscribe to Deluxe (OEAYS).

*  GCC subscribers are billed monthly in advance; usage charges including excess of monthly
allowance calls are billed in arrears.

* Any unused portion of the monthly message allowance will not be credited to another
month.

* GCC not provided in conjunction with foreign exchange or foreign central office service.
7.2.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.
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7.2.4 USOC / FID REFERENCES:

There are no FIDs specific to Community Calling; however, al FIDs that would normally apply for the
type of service being ordered should be used.

Table W Georgia Community Calling (GA) — Basic Class of Service

uSoC RES BUS DESCRIPTION
IMRGE | X IND.LINE
1IMBGE X IND.LINE
1ARGE | X IND. LINE

7.3 OPTIONAL EXTENDED AREA SERVICE

7.3.1 DESCRIPTION:

Optional Extended Area Service (OEAYS) provides aternative hilling for customer dialed station-to
station calls to or from locations outside the subscriber’s local calling area but within the same LATA.
OEAS is available in the following configurations:

7.3.1.1 ECONOMY

This option provides for measured calling from the subscriber’s location to one or more exchanges
outside the subscriber’s local calling area but within the same LATA.

7.3.1.2 DISCOUNT

This option provides for measured calling from the subscriber’s location to one or more exchanges
outside the subscriber’s local calling area but within the same LATA.

7.3.1.3 DELUXE

This option permits a subscriber to make unlimited free outgoing calls from the subscriber’s location to
one or more exchanges outside the subscriber’s local calling area but within the same LATA.

7.3.1.4 INCOMING DISCOUNT

This option permits the subscriber to pay for customer-dialed, station-to-station calls received at the
subscriber’s location but placed from one or more specified exchanges outside the subscriber’s local
calling area but within the same LATA.
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7.3.15 LOCAL EXPANDED AREA PLAN (LEAP)
This option provides for measured calling from the subscriber’s location to all exchanges outside the

subscriber’s local calling area, but within the same LATA, whose rate centers are within 40 miles of the
rate center of the subscriber’s exchange.

7.3.2 RESTRICTIONS;

» Not available on 4-party, semi-public, dormitory, sharing & resale, Area Plus® LATAwide
Service or , Area Plus® LATAwide Service with Complete Choice.

*  Option must apply to every line, trunk or NAR in CSR account and on all accounts on the
same premise.

7.3.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

7.3.4 USOC / FID REFERENCES:

There are no FIDs specific Option Extended Area service options; however, al FIDs that would
normally apply for the type of service being ordered should be used.

Table X Georgia Optional Extended Area Service

usoC RES BUS RTE CTR | DESCRIPTION HOURS
BEFORE 8 AM OR AFTER 5
THOMASTON TO | PM WEEKDAY'S, SAT, SUN
0OS134 X 17 AUGUSTA AND HOLIDAY S
THOMASTON TO
0S133 X 17 AUGUSTA
CALHOUN TO
OS130 | X 63 CHATSWORTH
CALHOUN TO
0S129 X 63 CHATSWORTH

NOTE : SEE GSST A3 FOR MORE DETAILS
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
TT8BB X ARLINGTON TO ALBANY X
TT8AB X ARLINGTON TO ALBANY X
TT8EB X ARLINGTON TO ALBANY X
TT9BB X ARLINGTON TO ALBANY
TT9CB X ARLINGTON TO ALBANY X
TTOEB X ARLINGTON TO ALBANY X
TTOFB X ARLINGTON TO ALBANY
TT8BD ATHENS TO ATLANTA X
TT8AD X ATHENS TO ATLANTA X
TT8ED ATHENS TO ATLANTA X
TT9BD X ATHENS TO ATLANTA X
TT9CD X ATHENS TO ATLANTA X
TTO9ED X ATHENS TO ATLANTA X
TTOFD X ATHENS TO ATLANTA
TT8BK CALHOUN TO ATLANTA X
TT8AK X CALHOUN TO ATLANTA X
TT8EK X CALHOUN TO ATLANTA X
TT9BK X CALHOUN TO ATLANTA X
TTOCK X CALHOUN TO ATLANTA X
TTOEK X CALHOUN TO ATLANTA X
TTOFK X CALHOUN TO ATLANTA
TT8BT X EATONTON TO ATLANTA X
TT8AT EATONTON TO ATLANTA X
TT8ET X EATONTON TO ATLANTA X
TTOBT X EATONTON TO ATLANTA X
TTOCT X EATONTON TO ATLANTA X
TTOET X EATONTON TO ATLANTA
TTOFT X EATONTON TO ATLANTA X
TT8BX X FRANKLIN TO ATLANTA X
TT8AX X FRANKLIN TO ATLANTA X

- continued -
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
TT8EX X FRANKLIN TO ATLANTA X
TT9BX X FRANKLIN TO ATLANTA X
TTICX X FRANKLIN TO ATLANTA
TT9EX X FRANKLIN TO ATLANTA
TTIFX X FRANKLIN TO ATLANTA X
TT8NA X GAY TO WOODBURY NA X
TT8TA GAY TO WOODBURY X
TTITA X GAY TO WOODBURY NA
TT9RA X GAY TO WOODBURY X
GREENSBORO TO

TT8ME X ATHENS X
GREENSBORO TO

TT8NE X ATHENS X
GREENSBORO TO

TT8TE X ATHENS X
GREENSBORO TO

TTOME X ATHENS X
GREENSBORO TO

TT90OE X ATHENS X
GREENSBORO TO

TTITE X ATHENS X
GREENSBORO TO

TTI9RE X ATHENS X
GREENSBORO TO

TT8MF X ATLANTA X
GREENSBORO TO

TT8NF X ATLANTA X
GREENSBORO TO

TT8TF X ATLANTA X
GREENSBORO TO

TTOMF X ATLANTA X
GREENSBORO TO

TT9OF X ATLANTA X
GREENSBORO TO

TTOTF X ATLANTA X
GREENSBORO TO

TTO9RF X ATLANTA X

- continued -
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
GREENVILLE TO
TT8MG X ATLANTA X
GREENVILLE TO
TT8NG X ATLANTA X
GREENVILLE TO
TT8TG X ATLANTA X
GREENVILLE TO
TTOMG X ATLANTA X
GREENVILLE TO
TT909 X ATLANTA X
GREENVILLE TO
TTITG X ATLANTA X
GREENVILLE TO
TTIRG X ATLANTA X
HOGANSVILLE TO
TT8MH X ATLANTA X
HOGANSVILLE TO
TT8NH X ATLANTA X
HOGANSVILLE TO
TT8TH X ATLANTA X
HOGANSVILLE TO
TTOMH X ATLANTA X
HOGANSVILLE TO
TT9OH X ATLANTA X
HOGANSVILLE TO
TT9TH X ATLANTA X
HOGANSVILLE TO
TT9RH X ATLANTA X
TT8ML X LaGRANGE TO ATLANTA X
TT8NL LaGRANGE TO ATLANTA X
TT8TL X LaGRANGE TO ATLANTA X
TTOML X LaGRANGE TO ATLANTA X
TT9OL X LaGRANGE TO ATLANTA X
TTOTL X LaGRANGE TO ATLANTA X
TTO9RL X LaGRANGE TO ATLANTA X
LOUISVILLE TO
TT8MM X AUGUSTA X
- continued -
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
LOUISVILLE TO
TT8NM X AUGUSTA X
LOUISVILLE TO
TT8TM X AUGUSTA X
LOUISVILLE TO
TTOMM X AUGUSTA X
LOUISVILLE TO
TTOOM X AUGUSTA X
LOUISVILLE TO
TT9TM X AUGUSTA X
LOUISVILLE TO
TTORM X AUGUSTA X
TT8MQ X MADISON TO ATLANTA X
TT8NQ MADISON TO ATLANTA X
TT8TQ X MADISON TO ATLANTA X
TTOMQ X MADISON TO ATLANTA X
TT90Q X MADISON TO ATLANTA
TTITQ X MADISON TO ATLANTA
TTO9RQ X MADISON TO ATLANTA X
MONTICELLO TO
TT8MR X ATLANTA X
MONTICELLO TO
TT8NR X ATLANTA X
MONTICELLO TO
TT8TR X ATLANTA X
MONTICELLO TO
TTOMR X ATLANTA X
MONTICELLO TO
TT9OR X ATLANTA X
MONTICELLO TO
TT9TR X ATLANTA X
MONTICELLO TO
TTO9RR X ATLANTA X
PINE MOUNTAIN TO
TT8MU X ATLANTA X
PINE MOUNTAIN TO
TT8NU X ATLANTA X

- continued -
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
PINE MOUNTAIN TO
TT8TU X ATLANTA X
PINE MOUNTAIN TO
TTOMU X ATLANTA X
PINE MOUNTAIN TO
TT90U X ATLANTA X
PINE MOUNTAIN TO
TTITU X ATLANTA X
PINE MOUNTAIN TO
TT9RU X ATLANTA X
PINE MOUNTAIN TO
TT82N X COLUMBUS X
PINE MOUNTAIN TO
TT8IN X COLUMBUS X
PINE MOUNTAIN TO
TT85N X COLUMBUS X
PINE MOUNTAIN TO
TT92N X COLUMBUS X
PINE MOUNTAIN TO
TT93N X COLUMBUS X
PINE MOUNTAIN TO
TT95N X COLUMBUS X
PINE MOUNTAIN TO
TT96N X COLUMBUS X
TT6BG X ROME TO ATLANTA X
TT6AG X ROME TO ATLANTA X
TT6EG ROME TO ATLANTA X
TT7BG X ROME TO ATLANTA
TT7CG X ROME TO ATLANTA X
TT7EG X ROME TO ATLANTA X
TT7FG X ROME TO ATLANTA X
TT8MY RUTLEDGE TO ATLANTA X
TT8NY X RUTLEDGE TO ATLANTA X
TT8TY RUTLEDGE TO ATLANTA X
TTOMY X RUTLEDGE TO ATLANTA
TT9OY X RUTLEDGE TO ATLANTA X
- continued -
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
TTOTY X RUTLEDGE TO ATLANTA X
TTO9RY X RUTLEDGE TO ATLANTA X
TT62Q X SARDIS TO AUGUSTA X
TT61Q SARDIS TO AUGUSTA X
TT65Q X SARDIS TO AUGUSTA X
TT72Q X SARDIS TO AUGUSTA X
TT73Q X SARDIS TO AUGUSTA
TT75Q X SARDIS TO AUGUSTA
TT76Q X SARDIS TO AUGUSTA X
TT6BD X THOMSON TO AUGUSTA X
TT6AD X THOMSON TO AUGUSTA X
TT6ED X THOMSON TO AUGUSTA X
TT7BD X THOMSON TO AUGUSTA X
TT7CD X THOMSON TO AUGUSTA
TT7ED X THOMSON TO AUGUSTA X
TT7FD X THOMSON TO AUGUSTA X

WARRENTON TO
TT62U X AUGUSTA X
WARRENTON TO
TT61U X AUGUSTA X
WARRENTON TO
TT6E5U X AUGUSTA X
WARRENTON TO
TT72U X AUGUSTA X
WARRENTON TO
TT73U X AUGUSTA X
WARRENTON TO
TT75U X AUGUSTA X
WARRENTON TO
TT76U X AUGUSTA X
WATKINSVILLE TO
TT62V X ATLANTA X
WATKINSVILLE TO
TT61V X ATLANTA X
WATKINSVILLE TO
TT6E5V X ATLANTA X
- continued -
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BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
WATKINSVILLE TO
TT72V X ATLANTA X
WATKINSVILLE TO
TT73V X ATLANTA X
WATKINSVILLE TO
TT75V X ATLANTA X
WATKINSVILLE TO
TT76V X ATLANTA X
WAYNESBORO TO
TT82M X AUGUSTA X
WAYNESBORO TO
TT81M X AUGUSTA X
WAYNESBORO TO
TT85M X AUGUSTA X
WAYNESBORO TO
TT92M X AUGUSTA X
WAYNESBORO TO
TT93M X AUGUSTA X
WAYNESBORO TO
TT95M X AUGUSTA X
WAYNESBORO TO
TT96M X AUGUSTA X
WOODBURY TO
TT62W X ATLANTA X
WOODBURY TO
TT61W X ATLANTA X
WOODBURY TO
TTE5W X ATLANTA X
WOODBURY TO
TT72W X ATLANTA X
WOODBURY TO
TT73W X ATLANTA X
WOODBURY TO
TT75W X ATLANTA X
WOODBURY TO
TT76W X ATLANTA X
TT82P X WRENS TO AUGUSTA X
TT81P WRENS TO AUGUSTA X
TT85P X WRENS TO AUGUSTA X
- continued -
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Table Y Optional Extended Area Service (OEAS) (continued)

BUS ACCT INCOMING
usocC RESLINE | BUSLINE LEVEL DESCRIPTION DISCOUNT DELUXE DISCOUNT
TT92P X WRENS TO AUGUSTA X
TTO3P X WRENS TO AUGUSTA X
TTO5P X WRENS TO AUGUSTA X
TT96P X WRENS TO AUGUSTA X

LOCAL EXPANDED AREA
CCCLR X PLAN

LOCAL EXPANDED AREA
CCCLB X PLAN

LOCAL EXPANDED AREA
CCCLA X PLAN

ALL 3PLANSARE 9PM TO 9 AM ALL DAYS EXCEPT SATURDAY, SUNDAY AND HOLIDAYS. SEE GSST A18.

Note: EAP 50% DISCOUNT ALL DAYS9PM TO 9 AM SATURDAY, SUNDAY, AND HOLIDAYS. SEE GSST A18.

7.4

7.4.1

SAVER SERVICE

DESCRIPTION:

Saver Service is the umbrella name for a group of specialy designed toll Optional Calling Plans
applicable to long distance Calls originating and terminating intraL ATA, intrastate.

Types of Saver Service are:

* BUSINESS DISCOUNT PLAN

* AGGREGATED PLAN

* BUSINESS BUDGETING PLAN
* TERM DISCOUNT PLAN

7411 BUSINESS DISCOUNT

Available to al business, PBX, Centrex and ESSX customers. Customers receive a percent discount on
al applicable calls in addition to time of day discount that applies. Fixed monthly rate applies per line
(amount not credited to tolls).

7.4.1.2 AGGREGATED PLAN

Designed to meet voice communications' requirements of customers who generate a high volume of tolls
usage. Account based service. If more than 1- earning account included in plan, all accounts must be
billed to the main account. Customer will pay fixed monthly settlement amount based on option chosen.
Contact your Account Team to order the Aggregated Plan to handle the specia billing arrangement.
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7.4.1.3 BUSINESS BUDGETING

Depending on the option selected, a customer may use up to the initial block of toll calling per account
for a fixed monthly rate. In the same billing period, usage that exceeds the initial block will be prorated
based on the rate of the initial block.

7.4.1.4 TERM DISCOUNT PLAN

The WatsSaver® Service Term Discount plans are optiona plans available for all business customers
who subscribe to WatsSaver® or Two Way WatsSaver® Service plans and offers discount off rates
shown on these plans.

7.4.2 RESTRICTIONS:

»  Customer may not subscribe to more than 1 optiona calling plan that covers same time
period and geographical area.

* Individual message detail is part of service (not optional)

» Offered on account basis. Appropriate USOC must be applied to every line on account.
* Not applicable for concession.

*  One month minimum service period.

*  Suspension of service not allowed.

* Not available on Foreign Exchange, WATS, Mobile Telephone Service, long distance trunks
service and public or semipublic telephone service.

e WatsSaver® for Business must have an LPIC of 5124
7.4.3 TARIFF REFERENCES:

Genera Subscribers Service Tariff (GSST) Section A18.

7.4.4 USOC / FID REFERENCES:

There are no FIDs specific to Saver Service; however, all FIDs that would normally apply for the type
of service being ordered should be used.

Table Z Calling Plans — Saver Service

usocC RES BUS OPTION DESCRIPTION HOURS IN PLAN
APT10 X AP1000 AGGREGATED 60,000 MIN (1,000 HRS)
APT11 X AP110 AGGREGATED 6,600 MIN (110 HRS)

- continued -
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Table Z Calling Plans — Saver Service (continued)

usocC RES BUS OPTION DESCRIPTION HOURS IN PLAN
APT15 X AP1500 AGGREGATED 90,000 MIN (1,500 HRS)
APT20 X AP2000 AGGREGATED 120,000 MIN (2,000 HRS)
APT25 X AP2500 AGGREGATED 150,000 MIN (2,500 HRS)
APT50 X AP500 AGGREGATED 30,000 MIN (500 HRS )
APT60 X AP10000 AGGREGATED 600,000 MIN ( 10,000 HRS)
APTA2 X AP250 AGGREGATED 15,000 MIN (250 HRS)
APX11 X AP110 AGGREGATED. 2WAY 6,600 MIN (110HRS)
APX15 X AP1500 AGGREGATED. 2WAY 90, 000 MIN ( 1,500 HRS)
APX10 X AP1000 AGGREGATED. 2WAY 60,000 MIN ( 1,000 HRS)
APX20 X AP2000 AGGREGATED. 2WAY 120,000 MIN (2,000 hrs)
APX25 X AP2500 AGGREGATED. 2WAY 150,000 MIN (2,500 HRS)
APX5X X AP500 AGGREGATED. 2WAY 30,000 MIN (500 HRS)
APX60 X AP10000 AGGREGATED. 2WAY 600,000 MIN (10,000 HRS)
APXA2 X AP250 AGGREGATED. 2WAY 15.000 MIN (250 HRS)
OSW10 X WSI10 BUDGET 600 MIN (10 HRS)
OSW25 X WS25 BUDGET 1,500 MIN (25 HRS)

FIXED
OoswzB X MONTHLY DISCOUNT

FIXED
OSW2R X MONTHLY DISCOUNT
OSWe60 X WS60 BUDGET 3,600 MIN (60 HRS)
OsSwo2 X WSs2 BUDGET 120 MIN (2 HRS)
OSWO5 X WS5 BUDGET 300 MIN (5 HRS)
0SX10 X WSI10 BUDGET 2WAY 600 MIN (10 HRS)
0SX25 X WS25 BUDGET 2WAY 1,500 MIN (25 HRS)
0SX60 X WS60 BUDGET 2WAY 3,600 MIN (60 HRS)
0SX02 X WSs2 BUDGET 2WAY 120MIN (2HRS)
0OSX05 X WS5 BUDGET 2WAY 300 MIN (5 HRS)

12 MONTH
TDF12 X TERM TERM DISCOUNT *

24 MONTH
TDF24 X TERM TERM DISCOUNT *

MONTH TO
TDFMM X MONTH TERM DISCOUNT *

- continued -
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Table Z Calling Plans — Saver Service (continued)

usocC RES BUS OPTION DESCRIPTION HOURS IN PLAN

*NOTE:SEE GSST A18 FOR DISCOUNT PERCENTAGES AND MORE DETAILS

NOTE: PEAK HOURS 8 AM TO 5 PM OFF PEAK HOURS 5 PM TO 8 AM

7.5 BELLSOUTH BUSINESS PLUS sm CALLING PLAN OPTION | AND Il
7.5.1 General Description

Business Plus Service (BPS) is an optional statewide expanded local calling plan that provides
customers with LATA-wide local calling. The calling area for BPS includes the existing basic local
caling area (BLCA) and an expanded local calling area (ELCA) out to the LATA boundary (includes
all IntraLATA toll usage). BPS will map to the predominant existing calling plan’s dialing pattern in the
state. This allows for 7 - digit dialing where it exists today and makes transition easier for those
customers converting from existing caling plans to BPS.

This service includes:

* A line with touch-tone

* LATA-wide local calling

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA

* An available new version of BellSouth Back-Up sm Line compatible with BPS.

7.6 BELLSOUTH BUSINESS PLUS sm CALLING PLAN OPTION 1
7.6.1 DESCRIPTION:

A flat rate per month for calling in the BLCA and ELCA (out to LATA boundary) up to 7200
minutes-of-use (which equals 120 hours) per line. All usage in the BLCA and ELCA counts toward the
minutes-of-use. Additional minutes-of-use in excess of 7200 minutes-of-use, per line, will be billed at
$.05 per minute.

BellSouth BUSINESS PLUSsm BACK-UP LINE (BULN) Option 1 All incoming calls and outgoing
calls will be billed at $.05 per minute. This includes outgoing calls out to the LATA boundary.

BULN OPTION 1 USAGE IS SEPARATE FROM BUSINESS PLUS CALLING PLAN OPTION 1
USAGE AND WILL NOT APPLY TOWARD THE 7200 MINUTES OF USE, PER LINE, FOR BPS
LINES.
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7.7 BELLSOUTH BUSINESS PLUS sm CALLING PLAN OPTION 2
7.7.1 DESCRIPTION:

Unlimited calling (no usage charges) for cals in the BLCA. A single rate of $0.165 per minute will
apply on al calls to the ELCA.

BellSouth BUSINESS PLUS sm BACK-UP LINE (BULN) Option 2 All incoming calls will be billed
at $0.05 per minute. Outgoing calls within the BLCA will be billed at $.05 per minute. Outgoing calls
to the ELCA (out to LATA boundary) will be billed at the Business Plus Calling Plan 2 ELCA rate of
$0.165 per minute.

7.7.2 ORDERING CONSIDERATIONS:
7.7.2.1 BellSouth Business Choice sm Packages

Along with BPS, customers may also order the Bell South Business Choice sm package. A customer
may subscribe to BPS without Business Choice, but Business Choice packages must include a Business
Plus option. A BellSouth Business Choice package consists of:

* A Business Plus line (BPS)

» A choice of up to five selected calling features per package ordered. The calling features
may vary from line to line in a Business Choice line grouping.

A Business Choice package provides up to five compatible services and features from the following list:

e Cadl Forward Busy Line

» Cadl Forward Don't Answer

e Cadll Forward Don’'t Answer Ring Control
» Cadll Forward Variable

* Hexible Call Forwarding

e Call Waiting

» Speed Cadling 8

» Speed Caling 30

e Three Way Calling

* Message Waiting Indicator - Audible
* Message Waiting Indicator - Visual

» Call Return
» Call Block
e Cadll Tracing

* Repeat Diding
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» Call Selector
* Preferred Call Forwarding
* Ringmaster |
* Ringmaster Il
* Remote Access Call Forwarding**
Note: ** Offered where Flexible Call Forwarding is not available.
7.7.2.2 Multi-Package Discounts

Multi-line customers are eligible for a package discount based on the number of Business Choice
packages that are ordered and provisioned in hunt groups. Eligibility parameters for Multi-Package
Discounts:

e A minimum purchase of two Business Choice Packages is required

» The Business Choice Packages must be provisioned to a single customer at a single location
* Only packages in hunt groups at the customer’ s location are eligible

*  The number of Discount Eligible Packages equals the number of lines in hunt

»  Multi-Package Discount USOCs:

Eligible Packages uUsoC
One NA

Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
Six MDPOG6
Seven MDPO7
Eight or More MDPOS8
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7.7.3 RESTRICTIONS:

* Available to business customers only.

* Business Plus Service benefits customers only if BellSouth carries their IntraL ATA toll
traffic (LPIC to BST is recommended).

» All LPIC negotiation guidelines and rules apply.

* Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’s bill date.

»  Customers must subscribe to the same plan option for all lines at the same premise. Any
combination of BPS and flat/measured/message rate service will not be furnished on the
same premises to the same subscriber, or in the same room to the same subscriber, or to a
group of different subscribers in the same room. A combination of BPS and flat/measured/
message service may be furnished on the same premise to unaffiliated customers where
none of the customers have access to the other’ s service.

» Partial BTNSs (lines on the same account) not allowed.
» Customers may not subscribe to any other local or toll optional calling plan.

» Customers choosing a BellSouth Business Choice sm package must subscribe to a
BellSouth Business Plus sm calling plan.

All tariff rules, regulations and limitations apply, for the BellSouth Business Plus sm Calling Plans,
BellSouth Business Plus sm Back-Up Line and BellSouth Business Choice sm Packages.

7.7.4 TARIFF REFERENCES:

Tariff References. (GSST) General Subscribers Service Tariff A3.

7.75 USOC / FID REFERENCES:
The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package

FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table AA Business Plus Calling Plan

USOC | BUS Description
BG1 X Business Plus Option 1
BGICL | X Business Plus Option 1/ Caller ID
Equipped
- continued -
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Table AA Business Plus Calling Plan (continued)

BG2 X Business Plus Option 2
BG2CL | X Business Plus Option 2 / Caller ID
Equipped

7.8  FID ANALYSIS MAPPING PRODUCTS AND SERVICES
7.8.1 FID NAME:

PK G- Business Choice Package

7.8.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

7.8.3 USAGE:

& c (&)
« [ =

Figure 8 FEATURE LEVEL ACTIVITY

7.84 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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8. Kentucky Calling Plans

8.1 AREA CALLING SERVICE
8.1.1 DESCRIPTION:

Area Calling Service is an optional offering for residence and business customers that provides local
calling from the subscriber’s home wire center to all exchanges within the Full Local Calling Area
(Refer to tariff, A.3.6.1, for complete Full Local Calling Area descriptions). The customer is billed a
flat rate for the access line and a measured rate based on minutes of use, distance, and time of day
based on airline miles for the service unless a Premium Calling option is selected. Customers may
subscribe to Local Usage Detail Billing with Area Calling Service. Separate access line charges are
billed for customers with LUD (See tariff, A.3.22).

Premium Calling is available for residence and business customers and provides unlimited calling
within the Full Local Calling Area. Subscribers with Area Calling Service and the Premium Calling
Option will not be billed local usage charges. The Premium Calling Option is billed in addition to the
rate for Area Calling service. Local Usage Detail Billing is not available to Area Calling Service
customers with the Premium Calling option.

8.1.2 ORDERING CONSIDERATIONS:

Area Calling Service is provisioned via a Basic Class of Service USOC which is also aline USOC. The
Premium Calling usage package is also provisioned via a USOC for the package desired.

To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in

ESSX®, MegaLink®, LightGate®, and so fourth, consult those packages for instructions on ordering
Area Calling Service in conjunction with those services.

8.1.3 RESTRICTIONS:
Area Calling Service is available with Grouping (Hunting) service. Rates for Grouping are described in

A.3.19. Area Calling Service is not available to party line subscribers or Shared Tenant Service
customers.

8.1.4 TARIFF REFERENCES:

Area Calling Service isin section A3 of the Kentucky Tariff. All rules and regulations that appear in
other sections of the Tariff apply.

8.1.5 USOC / FID REFERENCES:

There are no FIDs specific to Area Calling Service, however all FIDs that would normally apply for the
type of service being ordered should be used.
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Table BB Area Calling Service (Kentucky) USOCs
CLASS OF

usocC RES BUS DESCRIPTION SERVICE
AREA CALLING SERVICE, BUSINESS INWARD ACCESS

B2K1D X LINE WITH LOCAL USAGE DETAIL X
AREA CALLING SERVICE, BUSINESS INWARD ACCESS

B2K1K X LINE WITHOUT LOCAL USAGE DETAIL X
AREA CALLING SERVICE, BUSINESS INWARD ACCESS

B2K1P X LINE WITH PREMIUM CALLING USAGE PACKAGE X
AREA CALLING SERVICE, BUSINESS BOTH WAY ACCESS

B2K2D X LINE WITH LOCAL USAGE DETAIL X
AREA CALLING SERVICE, BUSINESS BOTH WAY ACCESS

B2K2K X LINE WITHOUT LOCAL USAGE DETAIL X
AREA CALLING SERVICE, BUSINESS BOTH WAY ACCESS

B2K2P X LINE WITH PREMIUM CALLING USAGE PACKAGE X
AREA CALLING SERVICE, RESIDENCE ACCESS LINE WITH

R2K2D X LOCAL USAGE DETAIL X
AREA CALLING SERVICE, RESIDENCE ACCESS LINE

R2K2K X WITHOUT LOCAL USAGE DETAIL X
AREA CALLING SERVICE, RESIDENCE ACCESS LINE WITH

R2K2P X PREMIUM CALLING USAGE PACKAGE X

PREKX X RESIDENCE PREMIUM CALLING USAGE PACKAGE

BREKX BUSINESS PREMIUM CALLING USAGE PACKAGE

HTGKX X X GROUPING (HUNTING) FEATURE

8.2 AREA PLUS® SERVICE
8.2.1 DESCRIPTION:

Area Plus® Service provides a residence subscriber with an unlimited number of messages to all
exchange access lines in the subscriber s Full Local Calling Area as defined in section A.3.6.1 of the
Kentucky State Tariff. This aso includes a thirty percent (30%) discount on calls outside the
subscriber’s Full Local Calling area, including Touch-Tone.

Area Plus® Service may be used with the Complete Choice Option. See the A3 tariff for a complete
description of complete choice. Area Plus® Service with the Complete Choice option includes
Touch-Tone Service.

8.2.2

RESTRICTIONS:

Area Plus® customers may not subscribe to Local Usage Detailed Billing.
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8.2.3 TARIFF REFERENCES:

Area Plus® Service is in section A3 of the Kentucky Tariff. All rules and regulations that appear in
other sections of the Tariff apply, and other sections should be consulted when placing orders.

8.24 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® Service, however all FIDs that would normally apply for the
type of service being ordered should be used.

Table CC Area Plus® Service USOCs

BASIC CLASS OF
uSoC RES DESCRIPTION SERVICE
AREA PLUS(®) WITH COMPLETE
AC3 X CHOICE X
AREA PLUS(®) WITH COMPLETE
AC3CL X CHOICE AND CALLER ID X
AR3 X AREA PLUS(®) SERVICE X
AREA PLUS(®) SERVICE WITH CALLER
AR3CL X ID X

8.3 BUSINESS SAVER® SERVICE

8.3.1 DESCRIPTION:
Business Saver® provides the customer with discounts based on their total monthly usage. Three options

are available; Month-to-Month, 12-Month Term, 24-Month Term. Each option has a different percentage
of discount based on the customer’s qualifying amount of toll usage. See A.20 for more details.

8.3.2 ORDERING CONSIDERATIONS:
There are no Basic Classes of Service for this option, but there are specific USOCs to be used in

ordering the service. After reviewing the tariff, choose the USOCs for the service desired from the table
in this package.

8.3.3 RESTRICTIONS:

Termination charges apply to the 12-month term and 24-month term options if terminated prior to the
term commitment. Termination charges do not apply to the month-to-month option.
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8.34 TARIFF REFERENCE:

Business Saver® Service isin section A.20 of the Kentucky Tariff. All rules and regulations that appear
in other sections of the Tariff apply.

8.3.5 USOC / FID REFERENCES:

There are no FIDs specific to Business Saver service, however al FIDs that would normally apply for
the type of service being ordered should be used.

Table DD Business Saver® Service Options

usocC RES BUS DESCRIPTION PARAMETERS

BUSINESS SAVER(®) SERVICE DISCOUNT, MONTH | TOTAL MONTHLY USAGE $0.01 - $10.00,
TDFMM X TO MONTH PLAN DISCOUNT EQUALS 0%

BUSINESS SAVER(®) SERVICE DISCOUNT, MONTH | TOTAL MONTHLY USAGE $10.00 - $50.00,
TDFMM X TO MONTH PLAN DISCOUNT EQUALS 5%

BUSINESS SAVER(®) SERVICE DISCOUNT, MONTH | TOTAL MONTHLY USAGE $50.00 - $75.00,
TDFMM X TO MONTH PLAN DISCOUNT EQUALS 10%

BUSINESS SAVER(®) SERVICE DISCOUNT, MONTH | TOTAL MONTHLY USAGE $75.00 - +,
TDFMM X TO MONTH PLAN DISCOUNT EQUALS 15%

BUSINESS SAVER(® SERVICE DISCOUNT, 12 TOTAL MONTHLY USAGE $0.01 - $10.00,
TDF12 X MONTH PLAN DISCOUNT EQUALS 0%

BUSINESS SAVER(® SERVICE DISCOUNT, 12 TOTAL MONTHLY USAGE $10.00 - $50.00,
TDF12 X MONTH PLAN DISCOUNT EQUALS 5%

BUSINESS SAVER(® SERVICE DISCOUNT, 12 TOTAL MONTHLY USAGE $50.00 - $75.00,
TDF12 X MONTH PLAN DISCOUNT EQUALS 10%

BUSINESS SAVER(® SERVICE DISCOUNT, 12 TOTAL MONTHLY USAGE $75.00 - +,
TDF12 X MONTH PLAN DISCOUNT EQUALS 15%

BUSINESS SAVER(®SERVICE DISCOUNT, 24 TOTAL MONTHLY USAGE $0.01 - $10.00,
TDF24 X MONTH PLAN DISCOUNT EQUALS 0%

BUSINESS SAVER(® SERVICE DISCOUNT, 24 TOTAL MONTHLY USAGE $10.00 - $50.00,
TDF24 X MONTH PLAN DISCOUNT EQUALS 5%

BUSINESS SAVER(® SERVICE DISCOUNT, 24 TOTAL MONTHLY USAGE $50.00 - $75.00,
TDF24 X MONTH PLAN DISCOUNT EQUALS 10%

BUSINESS SAVER(® SERVICE DISCOUNT, 24 TOTAL MONTHLY USAGE $75.00 - +,
TDF24 X MONTH PLAN DISCOUNT EQUALS 15%

Page 100




UG-LEOD-001 Local Exchange Ordering (LEO) Implementation
Guide — Volume 2

Issue 7A, March, 2001 Kentucky Calling Plans

8.4 ONE-WAY MEASURED EXTENDED CALLING SERVICE
8.4.1 DESCRIPTION:
One-Way Measured Extended Community Calling Optional Calling Plan applies to customer dialed

(DDD) calls originating One-Way outward from the subscriber s telephone to telephones in the
prescribed terminating exchange (outside the Local Calling Area, within the same LATA) .

8.4.2 ORDERING CONSIDERATIONS:

One-Way Measured Calling is valid only for the Plan Exchanges. One-Way Measured Calling is
provisioned via USOCs. (See table in this package)

One-Way Measured USOCs are used in conjunction with whatever other USOCSs are needed for the
customer’s service.

8.4.3 RESTRICTIONS:

Hours: from 5 PM up to, but not including 8 AM all days, and from 8 AM, up to but not including
Sunday. Applicable al day on holidays specified in the tariff.

8.4.4 TARIFF REFERENCE:

One-Way Measured service is in section A.20 of the Kentucky Tariff. All rules and regulations that
appear in other sections of the Tariff apply, and other sections should be consulted when placing orders.

8.4.5 USOC / FID REFERENCES:

There are no FIDs specific to One-Way Measured service, however al FIDs that would normally apply
for the type of service being ordered should be used.

Table EE Kentucky One-Way Measured Extended Community Calling Plan USOC’s

usocC RES BUS DESCRIPTION HOURS
DUNMORE TO CENTRAL CITY, DRAKESBORO AND
0Ss21B GREENVILLE ALL HOURS
0S21B X X SOUTH SHORE TO GREENUP AND RUSSELL ALL HOURS
BUTLER TO ALEXANDRIA, INDEPENDENCE AND KY.
0s21C X X METROPOLITAN ALL HOURS
FALMOUTH TO ALEXANDRIA, INDEPENDENCE AND
0s21C X X KY. METROPOLITAN ALL HOURS
- continued -
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Table EE Kentucky One-Way Measured Extended Community Calling Plan USOC's (continued)

usocC RES BUS DESCRIPTION HOURS
WARSAW TO ALEXANDRIA, BOONE, INDEPENDENCE,
08s21C X X KY. METROPOLITAN AND WALTON ALL HOURS
GLENCO TO ALEXANDRIA, BOONE, INDEPENDENCE,
0821D X X KY. METROPOLITAN AND WALTON ALL HOURS
WILLIAMSTOWN TO ALEXANDRIA, BOONE,
0821D X X INDEPENDENCE, KY. METROPOLITAN AND WALTON ALL HOURS
GRETHEL TO ALLEN, MARTIN, MCDOWELL,
0821G X X PRESTONBURG, WAYLAND AND WHEELWRIGHT ALL HOURS
HAROLD TO ALLEN, MARTIN, MCDOWELL,
0821G X X PRESTONBURG, WAYLAND AND WHEELWRIGHT ALL HOURS
0821G WHEELWRIGHT TO HAROLD AND GRETHEL ALL HOURS
PROVIDENCE TO DAWSON SPRIGS, HANSON, ST.
0821K X X CHARLES, EARLINGTON, AND MORTONS GAP ALL HOURS
WEEKDAYS 5 PM THROUGH 7:59 AM;
DUNMORE TO CENTRAL CITY, DRAKESBORO AND WEEKENDS 8 AM THROUGH 4:59 PM;
08238 X GREENVILLE ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM;
08238 X SOUTH SHORE TO GREENUP AND RUSSELL ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
BUTLER TO ALEXANDRIA, INDEPENDENCE AND KY. WEEKENDS 8 AM THROUGH 4:59 PM;
0823C X METROPOLITAN ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
FALMOUTH TO ALEXANDRIA, INDEPENDENCE AND WEEKENDS 8 AM THROUGH 4:59 PM;
0823C X KY. METROPOLITAN ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
WARSAW TO ALEXANDRIA, BOONE, INDEPENDENCE, WEEKENDS 8 AM THROUGH 4:59 PM;
0823C X KY. METROPOLITAN AND WALTON ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
GLENCO TO ALEXANDRIA, BOONE, INDEPENDENCE, WEEKENDS 8 AM THROUGH 4:59 PM;
0823D X KY. METROPOLITAN AND WALTON ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
WILLIAMSTOWN TO ALEXANDRIA, BOONE, WEEKENDS 8 AM THROUGH 4:59 PM;
0823D X INDEPENDENCE, KY. METROPOLITAN AND WALTON ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
GRETHEL TO ALLEN, MARTIN, MCDOWELL, WEEKENDS 8 AM THROUGH 4:59 PM;
0823G X PRESTONBURG, WAYLAND AND WHEELWRIGHT ALL HOURS ON HOLIDAY S
HAROLD TO ALLEN, MARTIN, MCDOWELL,
0823G X PRESTONBURG, WAYLAND AND WHEELWRIGHT
WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM;
0823G WHEELWRIGHT TO HAROLD AND GRETHEL ALL HOURS ON HOLIDAY S

- continued -
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Table EE Kentucky One-Way Measured Extended Community Calling Plan USOC's (continued)

usocC RES BUS DESCRIPTION HOURS
WEEKDAYS 5 PM THROUGH 7:59 AM;
PROVIDENCE TO DAWSON SPRIGS, HANSON, ST. WEEKENDS 8 AM THROUGH 4:59 PM;
0823 X CHARLES, EARLINGTON, AND MORTONS GAP ALL HOURS ON HOLIDAY S
WEEKDAYS 5 PM THROUGH 7:59 AM;
SLAUGHTERS TO DAWSON SPRINGS, EARLINGTON. WEEKENDS 8 AM THROUGH 4:59 PM;
0823X X MORTONS GAP, NORTONVILLE AND ST. CHARLES ALL HOURS ON HOLIDAY S

8.5 TWO-WAY MEASURED EXTENDED CALLING SERVICE

8.5.1 DESCRIPTION:

Two-Way Measured Extended Community Calling Optional Calling Plan applies to customer dialed
(DDD) calls originating Two-Way outward from the subscriber’s telephone to telephones in the
prescribed terminating exchange (outside the Local Calling Area, within the same LATA) and customer
dialed (DDD) calls originated by any telephone in the terminating exchange or exchanges (outside the
Local Calling Area, within the same LATA) and completed as an outgoing call to the telephone of the
subscriber to the Two-Way Measured Extended Community Calling Optional Calling Plan.

Two-Way Measured Extended calls may be made al hours.

8.5.2 ORDERING CONSIDERATIONS:

Two-Way Measured Calling is valid only for the Plan Exchanges. Two-Way Measured Calling is
provisioned via USOCs. (See table in this package)

Two-Way Measured USOCs are used in conjunction with whatever other USOCs are needed for the
customer’ s service.

8.5.3 RESTRICTIONS:

Two-Way measured Extended Community Calling is furnished only on Dialed Station-to-Station calls.

8.5.4 TARIFF REFERENCE:

Two-Way Measured service is in section A.20 of the Kentucky Tariff. All rules and regulations that
appear in other sections of the Tariff apply, and other sections should be consulted when placing orders.

8.5.5 USOC / FID REFERENCES:

There are no FIDs specific to Two-Way Measured service, however all FIDs that would normally apply
for the type of service being ordered should be used.
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Table FF  Two-Way Measured Extended Community Calling

usocC RES BUS DESCRIPTION HOURS

0S22B X X CUMBERLAND TO HARLAN ALL HOURS
DUNMORE TO CENTRAL CITY, DRAKESBORO AND

0S22B X X GREENVILLE ALL HOURS
BUTLER TO ALEXANDRIA, INDEPENDENCE AND

0822C X X KY. METROPOLITAN ALL HOURS
FALMOUTH TO ALEXANDRIA, INDEPENDENCE

0822C X X AND KY. METROPOLITAN ALL HOURS
WARSAW TO ALEXANDRIA, BOONE,
INDEPENDENCE, KY. METROPOLITAN, AND

0822C X X WALTON ALL HOURS
GLENCO TO ALEXANDRIA, BOONE,

0S22D X X INDEPENDENCE, KY. METROPOLITAN AND WALTON | ALL HOURS
WILLIAMSTOWN TO ALEXANDRIA, BOONE,

0S22D X X INDEPENDENCE, KY. METROPOLITAN AND WALTON | ALL HOURS

0822G X X AUBURN TO FRANKLIN ALL HOURS
GRETHEL TO ALLEN, MARTIN, MCDOWELL,

0822G X X PRESTONBURG, WAYLAND AND WHEELWRIGHT ALL HOURS
HAROLD TO ALLEN, MARTIN, MCDOWELL,

0822G X X PRESTONBURG, WAYLAND AND WHEELWRIGHT ALL HOURS

0822G X WHEELWRIGHT TO HAROLD AND GRETHEL ALL HOURS

8.6 POINT TO POINT CALLING SERVICE

8.6.1 DESCRIPTION:

The Point to Point Optional Calling Plan allows customers to make intraL ATA calls at a savings over
regular long distance rates. The plan applies to direct dialed calls originating from the subscriber’s
telephone and terminating in a prescribed exchange outside the Local Calling Area, but within the
customer s LATA.

8.6.2 ORDERING CONSIDERATIONS:

Point to Point Calling is valid only for the Plan Exchanges. Point to Point is provisioned via USOCs.

(See table in this package)

Point to Point USOCs are used in conjunction with whatever other USOCs are needed for the
customer’s service.
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Point to Point calls may be made in two time slots: weekdays from 5 PM through 7:59 AM, and on

weekends from 8 AM through 4:59 PM, al hours on holidays.

8.6.4

TARIFF REFERENCE:

Point to Point service is in section A.20 of the Kentucky Tariff. All rules and regulations that appear in
other sections of the Tariff apply, and other sections should be consulted when placing orders.

8.6.5

USOC / FID REFERENCES:

There are no FIDs specific to Point to Point service, however all FIDs that would normally apply for
the type of service being ordered should be used.

Table GG One-Way Measured Point-To-Point Calling

usocC RES BUS DESCRIPTION HOURS
OS1AB X X CUMBERLAND TO HARLAN ALL HOURS
OS1AB X X HARLAN TO CUMBERLAND ALL HOURS
OS1AB X X LEXINGTON TO NORTH MIDDLETON ALL HOURS
OS1AB X X LEXINGTON TO PARIS ALL HOURS
OS1AB X X LOWES TO PADUCAH ALL HOURS
OS1AB X X RUSSEL TO SOUTH SHORE ALL HOURS
OSI1AC X X BENHAM-LYNCH TO HARLAN ALL HOURS
OSI1AC X X HARLAN TO BENHAM-LYNCH ALL HOURS
OSI1AC X X LEXINGTON TO LITTLE ROCK ALL HOURS
OSI1AC X X LEXINGTON TO MILLERSBURG ALL HOURS
OSI1AG X X AUBURN TO FRANKLIN ALL HOURS
OSI1AG X X FOLSOMDALE TO PADUCAH ALL HOURS
OSI1AG X X GREENUP TO SOUTH SHORE ALL HOURS
OSI1AG X X LONDON TO CORBIN ALL HOURS
OSI1AG X X SOUTH SHORE TO GREENUP ALL HOURS
X WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
0Ss1CB CUMBERLAND TO HARLAN ALL HOURS ON HOLIDAY S

- continued -
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Table GG One-Way Measured Point-To-Point Calling (continued)

usocC

RES

BUS

DESCRIPTION

HOURS

0Ss1CB

HARLAN TO CUMBERLAND

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0Ss1CB

LEXINGTON TO NORTH MIDDLETON

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0Ss1CB

LEXINGTON TO PARIS

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0Ss1CB

LOWES TO PADUCAH

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0Ss1CB

RUSSELL TO SOUTH SHORE

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

osicc

LEXINGTON TO LITTLE ROCK

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

osicc

LEXINGTON TO MILLERSBURG

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0S1CG

AUBURN TO FRANKLIN

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0S1CG

FOLSOMDALE TO PADUCAH

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0S1CG

GREENUP TO SOUTH SHORE

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0S1CG

LONDON TO CORBIN

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

0S1CG

SOUTH SHORE TO GREENUP

WEEKDAYS 5 PM THROUGH 7:59 AM;
WEEKENDS 8 AM THROUGH 4:59 PM,
ALL HOURS ON HOLIDAY S

8.7

8.7.1

WatsSaver® SERVICE

DESCRIPTION:

WatsSaver® Service is atoll Optional Calling Plan applicable to outward intraLATA long distance calls
originated and terminated from the customer’s home state. Individual message detail is a part of this
service. A customer may use up to an initial block of calling per billing account for a fixed monthly
rate. Usage which exceeds the initial block of time will be billed on a per minute of use basis. See
tariff for more details.
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There are no Basic Classes of Service for this option, but there are specific USOCs to be used in
ordering the service. After reviewing the tariff, choose the USOC for the service desired from the table

in this package.

8.7.3

RESTRICTIONS:

The amount is subject to a Minimum Monthly Settlement Amount as specified. for a partial month’s
service, this minimum amount is prorated based on the number of days in service divided by 30 days.

WatsSaver® for Business must have an LPIC of 5124

8.7.4

TARIFF REFERENCE:

WatsSaver® Service is in section A.20 of the Kentucky Tariff. All rules and regulations that appear in
other sections of the Tariff apply.

8.7.5

USOC / FID REFERENCES:

There are no FIDs specific to WatsSaver service, however al FIDs that would normally apply for the
type of service being ordered should be used.

Table HH WatsSaver® Service

usocC RES BUS DESCRIPTION MINIMUM TIME PER ACCOUNT
OosSwo2 X BUSINESS WatsSaver(®) SERVICE, OPTION A 120 MINUTE MINIMUM, PER MONTH
OSWO5 X BUSINESS WatsSaver(®) SERVICE, OPTION B 300 MINUTE MINIMUM, PER MONTH
OosSw10 X BUSINESS WatsSaver(® SERVICE, OPTION C 600 MINUTE MINIMUM, PER MONTH
OSW25 X BUSINESS WatsSaver(®SERVICE, OPTION D 1500 MINUTE MINIMUM, PER MONTH
OSwWe0 X BUSINESS WatsSaver(® SERVICE, OPTION E 3600 MINUTE MINIMUM, PER MONTH
OSsw11 X BUSINESS WatsSaver(® SERVICE, OPTION F 6600 MINUTE MINIMUM, PER MONTH

8.8 TWO-WAY WatsSaver® SERVICE

8.8.1 DESCRIPTION:

Two-Way WatsSaver® Service is a toll Optiona Calling Plan applicable to outward and inward
IntraL ATA long distance calls originated and terminated from the customer’s home state. Individual
message detail is a part of this service.
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A customer may use up to an initial block of calling per billing account for a fixed monthly rate. Usage
which exceeds the initial block of time will be billed on a per minute of use basis. See tariff for more
details.

8.8.2 ORDERING CONSIDERATIONS:
There are no Basic Classes of Service for this option, but there are specific USOCs to be used in

ordering the service. After reviewing the tariff, choose the USOC for the service desired from the table
in this package.

8.8.3 RESTRICTIONS:

The service is hot available for use with IntraLATA Only Outward WATS and Combined Outward
WATS in Section A19 of this tariff, Foreign Exchange, mobile Telephone Service, Dormitory
Communications Service, and Long Distance Trunk Service.

WatsSaver® for Business must have an LPIC of 5124.

8.8.4 TARIFF REFERENCES:

Two-Way WatsSaver® Service is in section A.20 of the Kentucky Tariff. All rules and regulations that
appear in other sections of the Tariff apply.

8.8.5 USOC / FID REFERENCES:

There are no FIDs specific to Two-Way WatsSaver service, however all FIDs that would normally apply
for the type of service being ordered should be used.
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Table Il Two-Way WatsSaver® Service

usocC RES BUS DESCRIPTION MINIMUM TIME PER ACCOUNT

BUSINESS TWO-WAY WatsSaver(® SERVICE,
0SX02 X OPTION A 120 MINUTE MINIMUM, PER MONTH

BUSINESS TWO-WAY WatsSaver® SERVICE,
0OSX05 X OPTION B 300 MINUTE MINIMUM, PER MONTH

BUSINESS TWO-WAY WatsSaver(® SERVICE,
0SX10 X OPTION C 600 MINUTE MINIMUM, PER MONTH

BUSINESS TWO-WAY WatsSaver(® SERVICE,
0SX25 X OPTION D 1500 MINUTE MINIMUM, PER MONTH

BUSINESS TWO-WAY WatsSaver(® SERVICE,
0SX60 X OPTION E 3600 MINUTE MINIMUM, PER MONTH

BUSINESS TWO-WAY WatsSaver(® SERVICE,
0OSX66 X OPTION F 6600 MINUTE MINIMUM, PER MONTH

WatsSaver(® SERVICE, HIGH VOLUME USAGE USOC FOR 6600 MINIMUM MINUTES OF USE, PER
APT11 X USAGE RAO, PER MONTH

WatsSaver(® SERVICE, HIGH VOLUME USAGE USOC FOR 6600 MINIMUM MINUTES OF USE, PER
APX11 X USAGE RAO, PER MONTH

WatsSaver(®) SERVICE, HIGH VOLUME USAGE USOC FOR 15000 MINIMUM MINUTES OF USE, PER
APTA2 X USAGE RAO, PER MONTH

WatsSaver(®) SERVICE, HIGH VOLUME USAGE USOC FOR 15000 MINIMUM MINUTES OF USE, PER
APXA2 X USAGE RAO, PER MONTH

WatsSaver(®) SERVICE, HIGH VOLUME USAGE USOC FOR 30000 MINIMUM MINUTES OF USE, PER
APT5X X USAGE RAO, PER MONTH

WatsSaver(®) SERVICE, HIGH VOLUME USAGE USOC FOR 30000 MINIMUM MINUTES OF USE, PER
APX5X X USAGE RAO, PER MONTH
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8.9 BUSINESS PLUS OPTION Il CALLING PLAN
8.9.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optiona statewide expanded local calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraL ATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone
* LATA - wide local calling
* Option 2 calling plan option
Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes

transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.
BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

8.9.2 ORDERING CONSIDERATIONS:

* Business Choice Package provides up to five compatible services and features from the
following list:

- Cadl Forward Busy Line
- Call Forward Don’ t Answer
- Cdl Forward Don’ t Answer Ring Control
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- Call Forward Variable

- Flexible Call forwarding

- Cadl Waiting

- Speed Calling 8

- Speed Calling 30

- Three Way Calling

- Message Waiting Indicator - Audible
- Message Waiting Indicator - Visual

- Cadll Return

- Cadll Block

- Cdl Tracing

- Repeat Dialing

- Call Selector

- Preferred Call Forwarding RingMaster |
- RingMaster |

- RingMaster Il

- Remote Access Call Forwarding**

Note: RACF should only be offered where Flexible Call Forwarding is not available.

» Eligibility parameters for the discounts:

e A minimum purchase of two Business Choice Packages is required

» The Business Choice Packages must be provisioned to a single customer at a single location
e Only the hunting lines at the customer’s location are eligible

*  The number of Discount Eligible Packages equals the number of lines in hunt

» Discount Eligible Packages:

Eligible Packages usocC
One NA

Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
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Six MDPO6

Seven MDPO7

Eight or More MDPOS8

8.9.3 RESTRICTIONS:

8.9.4

Customers must subscribe to a Business Plus Calling Plan.

Available to business customers only.

The Business Choice Package option must match the Business Plus Calling Plan.

Benefits customers if BellSouth carries their IntraLATA toll traffic (must be LPIC’ d to BST.
All LPIC negotiation guidelines and rules apply.

Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are prorated when service

Customers must subscribe to the same plan option for al lines at the same premise.
Partial BTNs (Lines on the same account) not allowed.

Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

Customers may not subscribe to any other local or toll optional calling plan.

All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five
features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

TARIFF REFERENCES:

Tariff References. (GSST) General Subscribers Service Tariff A3
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8.9.5 USOC / FID REFERENCES:
The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package

FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table JJ Business Plus Calling Plan

usocC BUS | Description

BK1 X Business Plus Option |

BK1CL [X Business Plus Option | with Caller ID
BK2 X Business Plus Option Il

BK2CL [ X Business Plus Option Il with Caller ID

8.10 FID ANALYSIS MAPPING PRODUCTS AND SERVICES
8.10.1 FID NAME:

NAME: PK G- Business Choice Package

8.10.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

8.10.3 USAGE:

Figure 9 FEATURE LEVEL ACTIVITY

8.10.4 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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9. Louisiana Calling Plans

9.1 Area Plus® Service

9.1.1 DESCRIPTION:

Area Plus® Service offers Louisiana customers an expanded local calling area with unlimited calling.
(See tariff for exact area specifics). Area Plus® includes a TouchTone line. With Area Plus® service a
customer has seven-digit dialing to the expanded area for calls within the same NPA, and 1+10 digit
dialing to the expanded area for calls crossing the NPA.

Area Plus® service may be used with the Complete Choice Option. See the A3 tariff for a complete
description of complete choice. Area Plus® service with the Complete Choice option entitles a

residence subscriber to aresidential flat rate individual access line, TouchTone calling and unlimited use
of Custom Calling Services, TouchStar® Service,

9.1.2 ORDERING CONSIDERATIONS:

Area Plus® is not allowed with Foreign Exchange service, nor with Prestige® service. Optional Calling
Plans overlapping the calling area are not allowed. Calls to Independent telephone company exchanges
are not included in the expanded calling area, provided they concur in our tariff.

Area Plus® service is not allowed with One-Way Measured Circle Calling, Two-Way Measured Circle

Calling, nor Tele-Thrift. Area Plus® service is alowed with Saver Service to give customers additional
discounts on intraLATA calls.

Area Plus® service is provisioned via a Basic Class of Service USOC (AR4 or ARACL for Area Plus®
service with Caller ID)

9.1.3 RESTRICTIONS:

Local Usage Detailed Billing is not allowed for Area Plus® and Area Plus® with Complete Choice.

9.14 TARIFF REFERENCES:

Area Plus® service isin section A3 of the Louisiana Tariff. All rules and regulations that appear in
other sections of the Tariff apply, and other sections should be consulted when placing orders.

9.1.5 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® service, however al FIDs that would normally apply for the
type of service being ordered should be used.
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Table KK Area Plus® Service USOCs

CLASS OF
uSoC RES | DESCRIPTION SERVICE
AC4 X AREA PLUS® X

AREA PLUS® WITH COMPLETE CHOICE /
ACA4ACL X CALLERID X
AR4 X AREA PLUS® X
ARACL X AREA PLUS® WITH CALLER ID X

9.2 EXPANDED LOCAL AREA CALLING SERVICE- Labadieville, Napoleonville
and Pierre Part Exchanges

9.2.1 DESCRIPTION:

Expanded Local Area Calling between the Labadieville, Napoleorville and Pierre Part Exchanges is an
optional caling plan which provides qualified residence and business customers with a significant
reduction in long distance rates on station to station sent paid calls between these three exchanges. The
plan offers unlimited calling within the defined area on a usage-sensitive basis. Local Measured Service
is not offered in these same exchanges. See the GSST Section A3.10 for complete information relative
to this service.

Subscribers have unlimited calling between the three exchanges at a special usage charge not to exceed
$1.50 a month per residence line or $10.00 a month per business line, trunk or ESSX® service NAR.

Usage charges are based on airline mileage between wire centers. To compute the airline mileage
between wire centers, find the coordinates in the GSST Section A3.36 or the National Exchange Carrier
Association, Inc. (NECA) FCC Tariff No. 4.

Expanded Local Area Calling usage charges are Time of Day and Day of week sensitive. Peak Period
rates apply from 8:00 AM to 8:00 PM Monday through Friday, excluding Holidays. A 50% discount
applies to cals made during all other hours that are not considered peak.

Incoming calls are not affected by Expanded Local Area Calling.

Expanded Local Area Calling USOC's for PBX Trunks or Network Access Registers for ESSX® or
MultiServ® for these three exchanges are not included here. They can be found in the PBX Trunk or
MultiServ®, ESSX® sections of this documentation.

The Expanded Loca Area Calling plan found in A3.32 does not require unique USOC's for the Lines,
Trunks or NARs that are within the designated exchanges to qualify for usage charges as indicated in
the tariff.
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9.2.2 RESTRICTIONS:

Review the Louisiana General Subscribers Service Tariff (GSST) Section A3 for complete information
relative to rules and restrictions.

9.2.3 TARIFF REFERENCES:

See the General Subscribers Service Tariff (GSST) Section 3.10 for Expanded Local Area Calling for
Labadieville, Napoleonville and Pierre Part Exchanges.

9.24 USOC / FID REFERENCES:
There are no FIDs specific to Expanded Loca Area Calling Service -Labadieville, Napoleorville and

Pierre Part Exchanges, however all FIDs that would normally apply for the type of service being
ordered should be used.

Table LL Expanded Local Area Calling — Labadievile, Napoleonville and Pierre Part

Louisiana
usocC RES BUS DESCRIPTION/BASIC CLASS OF SERVICE
1EB X EXPANDED LOCAL AREA CALLING-
EXPANDED LOCAL AREA CALLING WITH
1EBCL X CALLER ID
EXPANDED LOCAL AREA
10Q X CALLING-BUSINESS

9.3 Local Optional Service (LOS)

9.3.1 DESCRIPTION:

Local Optional Service is available to one party residence and business customers. This service
provides 1+ or 7 digit dialed local calling out side the local calling area but within the LATA.

9.3.2 RESTRICTIONS:

e A combination of Flat, Standard or Low-Use Measured, LOS-B or Message Rate service
when they are available in the exchange will not be furnished to the same customer at the
same location.

» Applicant at the same business location, even in the same office, may each subscribe to a

different type service as long as each applicant has a different account and do not share a
communication or other key system. Exceptions are hotels and hospitals.
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* Originating and Terminating wire centers must be within 40 miles or within parish.
* Measured on usage sensitive basis.

* Not available on cpe, public, semi public, joint users, fx lines, toll terminals, volume usage
measured rate, Shreveport Metro, or expanded loca area calling.

9.3.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

9.34 USOC / FID REFERENCES:

There are no FIDs specific to Local Optional Service (LOS); however al FIDs that would normally
apply for the type of service being ordered should be used.

9.4 Local Optional Service Option B (LOSB)
94.1 DESCRIPTION:

Usage based pricing plan that provides seven (7) digit dialing from customer’s home wire center within
a 40 mile radius and/or within the Parish. Option B has 3 options :

94.1.1 OPTION 1

Economy Usage Package this option works well for customers who make a low number of local calls.
Local usage charges will not exceed $15.00.

9.4.1.2 OPTION 2

With Discount this option work well for customers who make a high number of calls within a 40 mile
area and includes a usage alowance. Local call are billed in accordance with the usage schedule at
20% discount on total usage charges in addition to the off peak discount. Usage charges will not exceed
$11.00.

9.4.1.3 LOCAL USAGE DETAIL

This option is for usage based pricing subscribers who desire a printed listing of local calls details in
lieu of the usual summary billing of al dialed sent paid local usage.

9.4.2 RESTRICTIONS:

»  Subscribers that currently have, message or measured service, which include LOS and
change to LOSB, may elect to return at no charge to their previous service or flat rate.

»  Subscribers to either message or measured who change to LOSB may not return to message
or measured after 90 days.
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* May not subscribe to both LOS and LOSB.

* Available to party line customers, Shreveport Metro Calling, or customers expanded local
area calling customers.

9.4.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

9.4.4 USOC / FID REFERENCES:

There are no FIDs specific to Local Optiona Service Option B (LOSB); however all FIDs that would
normally apply for the type of service being ordered should be used.
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Table MM Local Optional Service (LOS / LOSB) BCS and USOC

CLASS OF
usocC RES BUS DESCRIPTION LOS LOSB OPT 1 OPT-2 SERVICE
IME X 2WAY MESSAGE RATE X X
2FD X 2 WAY MESSAGE RATE X X
2PR** X 2 PARTY LINE(OBS) X X
4PR** 4 PARTY LINE (OBS) X X
A9T X TEL ANS SVC CLIENT LINE X X
BUC X 2 WAY FLAT RATE X X
2 WAY FLAT RATE WITH

BUCCL X CALLER ID X X

B1M, 2 WAY MEASURED RATE X
2 WAY MEASURED RATE WITH X

B1IMCL X CALLER ID X
ACCESS LINE-LOCAL OPTION

L1B X svC X X X
ACCESS LINE LOCAL OPTION

L1BCL X SVC. WITH CALLER ID X X X
ACCESS LINE-LOCAL OPTION

L1IR X svC X X X
ACCESS LINE LOCAL OPTION

L1IRCL X SVC. WITH CALLER ID X X
ACCESS LINE-LOCAL OPTION

L3B X svC X X X
ACCESS LINE LOCAL OPTION

L3BCL X SVC. WITH CALLER ID X X X
ACCESS LINE-LOCAL OPTION

L3R X svC X X X
ACCESS LINE LOCAL OPTION X

L3RCL X SVC. WITH CALLER ID X

RUL 2-WAY FLAT RATE X

- continued -
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Table MM Local Optional Service (LOS / LOSB) BCS and USOC (continued)

CLASS OF
usocC RES BUS DESCRIPTION LOS LOSB OPT 1 OPT-2 SERVICE
2-WAY FLAT RATE WITH
RULCL X CALLER ID X X
T1A1X X ADM LINE HOTL/HOSP INWARD X X
ADM LINE HOTL/HOSP BOTH
T1ACX X WAY X X
ADM LINE HOTL/HOSP
T1AOX X OUTWARD X X
T1H1X ADM LINE HOTL/HOSP INWARD X
ADM LINE HOTL/HOSP BOTH
TIHCX X WAY X X
ADM LINE HOTL/HOSP
T1HOX X OUTWARD X X
T8D 2-WAY FLT TRUNK
TK2 X 2-WAY MEAS.TRUNK X
UPPBL X PER ACCESS LINE
PER ACCESS LINE WITH
UPPDL X X DISCOUNT X X
PER ACCESS LINE ECONOMY
UPPEL X X PKG X X
PER ACCESS LINE ECONOMY
UPPRL X PKG X X
NOTE: PEAK HOURS 8 AM -8 PM M-F EXCEPT HOLIDAYS

NOTE: FOR TRUNK AND NAR USOC SEE TRUNKS
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9.5 Saver® Service

9.5.1 DESCRIPTION:

Saver Serviceis a set of specialy designed toll Optional Calling Plans applicable to intrastate

intraL ATA long distance calls originated and terminated in the customers home state. Individual
message details are included as a part of this plan. The service is offered in connection with outward
customer dialed station to station calling beyond the Expanded Local Calling Area plus automated or
operator assisted calling card, station to station, person to person, collect or bill to third party calls
which are billed to the customer’ s account. Saver Service discounts only applies to the message toll
rates associated with such calls. The service is available in connection with individual line, PBX,
Centrex and Remote Call Forwarding. Not available with intraLATA only outward WATS, FX,
Dormitory Comm. Service, Long Distance Trunk Service, Public or Semi Public Telephone Service.
Two-Way WatsSaver® is offered in connection with outward and inward dialed station to station calling.
951.1 BUDGETING

Residence or business fixed monthly rate.

9.5.1.2 BUDGET 2 WAY-FIXED MONTHLY RATE

Combines usage on outward and incoming toll calls.

9.5.1.3 TERM DISCOUNT

Term agreement offers further discount, liability will be assessed if service disconnected prior to term
expiration. Use the appropriate field on the LSR to order a Term Agreement.

9.5.1.4 AGGREGATED

For a guaranteed volume of usage, the customer receives a guaranteed rate per minute of use.

9.5.2 RESTRICTIONS:

»  Customer may not subscribe to more than one OCP that covers the same time period & area.
» Offered on account basis only, one USOC per account.
e WatsSaver® for Business must have an LPIC of 5124

9.5.3 TARIFF REFERENCES:

Genera Subscribers Service Tariff (GSST) Section A20.
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9.54 USOC / FID REFERENCES:

There are no FIDs specific to Saver Service; however all FIDs that would normally apply for the type
of service being ordered should be used.

Table NN WatsSaver / Saver® Service USOCs

usoC RES BUS OPTION | DESCRIPTION HRSIN PLAN %DISC
125 HRS 7500
APTEY X AP125 AGGREGATED MINS
OSW24 X 3 BUDGET PLAN 4 HRS 240 MINS
OoswW26 | X SS2 BUDGET PLAN 2HRS 120 MINS
OSW30 | X SS03 BUDGET PLAN 1/2 HR 30 MINS
OSW33 X 6 BUDGET PLAN 55 HRS 3300 MINS
OSW42 X 2 BUDGET PLAN 2HRS 120 MINS
OSW43 X 1 BUDGET PLAN 1/2 HR 30 MINS
OSW44 X 5 BUDGET PLAN 25 HRS1500 MINS
OSW45 X 4 BUDGET PLAN 15 HRS 900 MINS
OSW54 X 7 BUDGET PLAN 90 HRS 5400 MINS
0SX02 X 2 BUDGET PLAN 2WAY | 2HRS 120 MINS
0SX12 X 1 BUDGET PLAN 2WAY | /2 HR 30 MINS
0OSX15 X 4 BUDGET PLAN 2WAY | 15 HRS 900 MINS
0OSX25 X 5 BUDGET PLAN 2WAY | 25 HRS 1500 MINS
0OSX55 X 6 BUDGET PLAN 2WAY | 55 HRS 3300 MINS
0OSX90 X 7 BUDGET PLAN 2WAY | 90 HRS 5400 MINS
0OSX90 X TERM DISCOUNT 24 MOS
0OSX90 X TERM DISCOUNT 12MOS
0OSX90 X 7 TERM DISCOUNT 36 MOS 11
0OSX04 X 3 BUDGET PLAN 2WAY | 4 HRS 240 MINS
TDF12 X 12MONTH | BUS SAVER SERVICE
TDF24 X 24 MONTH | BUS SAVER SERVICE

- continued -
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Table NN WatsSaver / Saver® Service USOCs (continued)

UG-LEOD-001

Issue 7A, March, 2001

usoC RES

BUS

OPTION

DESCRIPTION

HRSIN PLAN

%DISC

TDFMM

X

MONTHLY

BUS SAVER SERVICE

NOTE: PEAK HRS 8 AM-5 PM M-F OFF PEAK 5 PM-8 AM M-F ALL DAY WEEKEND &

HOLIDAYS

9.6 Shreveport Metropolitan Calling Plan

9.6.1 DESCRIPTION:

The Shreveport Metropolitan Calling Plan is an optional plan available to customers in the Blanchard,
Shreveport, Oil City, and Mooringsport exchanges. This caling plan is available to residence and
business and provides 7-digit dialing from Shreveport and Blanchard to Oil City and Mooringsport or
from Qil City and Mooringsport to Shreveport and Blanchard. This plan is in addition to basic

exchange service. All calls completed beyond the calling area of this plan but within the Expanded
Calling Area will be billed accordingly.

9.6.2 RESTRICTIONS:

Available only to customers within this calling area.

9.6.3 TARIFF REFERENCES:

Genera Subscribers Service Tariff (GSST) Section AS.

9.6.4 USOC / FID REFERENCES:

There are no FIDs specific to Shreveport Metropolitan Calling Plan; however al FIDs that would
normally apply for the type of service being ordered should be used.

Table OO Shreveport Metropolitan Calling Plan

usoC RES BUS DESCRIPTION

FLAT RATE, PER
HZ7 X X LINE
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9.7 LATA-WIDE CALLING TELE-THRIFT

9.7.1 DESCRIPTION:
The LATA-WIDE CALLING PLAN (TELE -THRIFT) is furnished only on dial station to station calls
originating one way outward from the Optional Calling Plan subscriber’s telephone to other telephones

in the same LATA during set hours. Monday-Friday 11 p.m. to 8 am., Saturday 8 am. to 11 PM,
Sunday 8 am. to 5 PM holidays all day.

9.7.2 RESTRICTIONS:

e Minimum contract period 1 month.

* The order may either be made effective or terminated the day the order is issued, or on any
future day, but not retroactively.

9.7.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A20.

9.74 USOC / FID REFERENCES:

There are no FIDs specific to LATAwide Calling Tele-Thrift; however all FIDs that would normally
apply for the type of service being ordered should be used.

Table PP LATA Wide Calling Plan Tele-Thrift

uSoC RES BUS DESCRIPTION
OCLO1 X TELETHRIFT

NOTE: This service is available Monday -Friday 11 p.m. to 8
am Saturday 8 am. to 11 p.m. Sunday 8 am to 5 PM all day
Holidays.

9.8 TWO-WAY LOCAL MEASURED CIRCLE CALLING
9.8.1 DESCRIPTION:

The Two Way Local Measured Circle Calling provides customers with (DDD) calls originating and/or
terminating from exchanges within the plan. Plan hours are 24 hours per day 7 days per week.
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9.8.2 RESTRICTION:

* Service for 10-40 miles is grandfathered (do not negotiate).

* |If customer subscribes to TS32L and LOS or LOSB, outgoing calls billed LOS or LOSB
rates, incoming calls billed OCP rates.

9.8.3 TARIFF REFERENCES:

Genera Subscribers Service Tariff (GSST) Section A20.

9.8.4 USOC / FID REFERENCES:

There are no FIDs specific to Two-Way Local Measured Calling Circle; however all FIDs that would
normally apply for the type of service being ordered should be used.

Table QQ Two Way Local Measured Circle Calling

usocC RES BUS DESCRIPTION
TS32L X 40 MILES
NOTE: must also subscribe to toll plan OC6AL

10 to 40 miles grandfathered do not negotiate on n, t, or ¢
orders.

9.9 TwWO WAY MEASURED CIRCLE CALLING

9.9.1 DESCRIPTION:

The Two-Way Measured Circle Calling plan applies to all customer dialed (DDD) calls originating and/
or terminating from exchanges beyond their Expanded Local Calling Area.

9.9.2 RESTRICTION:

*  Customer may subscribe to Two Way Measured Circle without Two-Way Loca Measured
Circle when only desires 40 to 55 miles coverage.

*  When customer subscribes to Two-Way Measured Local must also subscribe to this service.

* If both the called and calling number are Two-Way Measured Circle Calling subscribers,
each in the others calling area, the called subscriber is charged for the call.

9.9.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A20.
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994 USOC / FID REFERENCES:

There are no FIDs specific to Two-Way Measured Circle Calling; however al FIDs that would normally
apply for the type of service being ordered should be used.

Table RR Two Way Measured Circle Calling

uSoC RES BUS DESCRIPTION

TOTAL CALLS BEYOND EXPANDED LOCAL
CALLING AREA LESS THAN OR EQUAL TO 55
OCG6AL X MILES

9.10 BUSINESS PLUS OPTION Il CALLING PLAN
9.10.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optional statewide expanded loca calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraL ATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone
* LATAwide loca calling
* Option 2 calling plan option
Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes

transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.
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BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

9.10.1.1 ORDERING CONSIDERATIONS:
Business Choice Package provides up to five compatible services and features from the following list:

e Call Forward Busy Line

» Cadll Forward Don t Answer

e Call Forward Don t Answer Ring Control
» Cadll Forward Variable

* Hexible Call forwarding

» Call Waiting

e Speed Cadling 8

» Speed Caling 30

* Three Way Calling

* Message Waiting Indicator - Audible
* Message Waiting Indicator - Visual

+ Cdl Return

» Cdl Block

e Cadll Tracing

* Repeat Diding

» Call Selector

* Preferred Call Forwarding
* RingMaster |

* RingMaster 11

* Remote Access Call Forwarding**
Note: RACF should only be offered where Flexible Call Forwarding is not available.

» Eligibility parameters for the discounts:

* A minimum purchase of two Business Choice Packages is required

» The Business Choice Packages must be provisioned to a single customer at a single location
e Only the hunting lines at the customer’s location are eligible
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The number of Discount Eligible Packages equals the number of lines in hunt
Discount Eligible Packages:

Eligible Packages usocC
One NA
Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
Six MDPO6
Seven MDPO7
Eigh or More MDP0O8
9.10.2 RESTRICTIONS:

Customers must subscribe to a Business Plus Calling Plan.

Available to business customers only.

The Business Choice Package option must match the Business Plus Calling Plan.

Benefits customers if BellSouth carries their IntraL ATA toll traffic (must be LPIC’ d to BST.
All LPIC negotiation guidelines and rules apply.

Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’ s bill date.

Customers must subscribe to the same plan option for al lines at the same premise.
Partiadl BTN’s (Lines on the same account) not allowed.

Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

Customers may not subscribe to any other local or toll optional calling plan.
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» All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

e Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five

features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

9.10.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

9.10.4 USOC / FID REFERENCES:

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package
FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table SS Business Plus Calling Plan

USOC | BUS Description

BL1 X Business Plus Option |

BLICL | X Business Plus Option | with Caller ID
BL2 X Business Plus Option 11

BL2CL | X Business Plus Option Il with Caller ID

9.11 FID ANALYSIS MAPPING PRODUCTS AND SERVICES

9.11.1 FID NAME:

PK G- Business Choice Package

9.11.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

9.11.3 USAGE:

C

o3

=

H

Figure 10 FEATURE LEVEL ACTIVITY
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9.11.4 DATA CHARACTERISTICS:

Length of Element:
Alpha/Numeric/Any

Example: BC2 /PKG BUS-CHOICEO1

Local Exchange Ordering (LEO) Implementation

12 numeric, hyphens, and aphas

12 numeric, hyphens, and aphas

Guide — Volume 2
Louisiana Calling Plans
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10. Mississippi Calling Plans

10.1 Area Calling Plan
10.1.1 DESCRIPTION

The Area Calling Plan is a Basic Local Exchange Service which provides Mississippi telephone
customers flexibility with a larger local calling area. Two options are offered. The Economy Plan in
which local usage’s charges for calls terminating in Bands A, B, and C will not exceed a set rate as
identified in the tariff. The Standard Plan includes an allowance for local calls terminating in Bands A,
B, and C. All calsterminating in Bands A, B, and C in excess of the allowance are rated at a discount.
Rates for all Area Calling Plan usage is based on airline mileage between wire centers.

10.1.11 MILEAGE BANDS

The Mileage Bands for Economy and Standard Options are as follows:

BAND NUMBER OF MILES

A 0

B 1-10

C* 11-16

D 17-30

E 31-55 MILES BILOXI LATA

F 31-55 MILES JACKSON LATA

G 56-85 MILES BILOXI LATA

Note: Band C includes existing calling area greater than 16 miles and calls to the County Seat
greater than 16 miles. In addition Band A-G subscribers in Hernando are provided extended
local calling to Couieville and Memphis TN.

10.1.1.2 PEAK AND OFF PEAK TIME PERIODS

Peak and Off Peak Time Periods apply to the Economy and Standard calling plans as follows: 8:00 AM
to 8:00 PM, Monday through Friday (Excluding Holidays) Off Peak Periods applies all other times.
See the Tariff for al rates and regulations.
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10.1.2 RESTRICTIONS:

All other rules and regulations for the Area Calling Plan are applicable.

10.1.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

10.1.4 USOC / FID REFERENCES:

There are no FIDs specific to Area Calling; however al FIDs that would normally apply for the type of
service being ordered should be used.

Table TT Area Calling Plans — Class of Service and Other USOCs

CLASS OF
UsocC RES BUS | DESCRIPTION SERVICE
ROP X Economy Service Option individual line X
Economy Service Option individua line with caller
ROPCL X ID X
UPPO1 X X Economy-Additional USOC Required with Economy
UPPO2 | X X Standard-Additional USOC Required with Standard
179 X Standard service option individual line X
17JCL X Standard service option individual line with caller ID X
IZM X Standard Service Option individual line X
Standard Service option, individual line, with caller
IZMCL X ID X
158 X Economy service option individual line X
158CL X Economy service option individual, with caller ID X

10.2 AREA PLUS® WITH COMPLETE CHOICE SERVICE OPTION
10.2.1 DESCRIPTION:

Area Plus® service with Complete Choice* service option offers Mississippi customers a residential
Touch-Tone access line with an expanded local calling area to include an approximate 55 mile calling
range with unlimited calling. Area Plus® service aso offers 7 digit dialing to the expanded area. This
service also includes an unlimited choice of compatible services/features from Custom Calling Services,
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TouchStar Services, Customized Code Restrictions and RingMaster Services. Reference the Vertical
Services Tab for alist of available value-added services.

10.2.2 ORDERING CONSIDERATIONS

Area Plus® service with Complete Choice is provisioned via a basic class of service USOC which is
also the line USOC (A6C or A6CCL, CL= Caller ID).

10.2.3 RESTRICTIONS:

Neither Foreign Exchange Service nor Prestige Service is compatible with Area Plus® Service With
Complete Choice* service option.

Local Usage Detailed Billing is not allowed for Area Plus® With Complete Choice.
Optiona Calling Plans that overlap in the calling area are not allowed with Area Plus® With Complete

Choice* service option. These include: One-Way Measured Circle Calling, Two-Way Measured Circle
Calling and Tele-Thrift.

10.2.4 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A3.

10.2.5 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® Service With Complete Choice* service option; however, all
FIDs that would normally apply for the type service being ordered should be used.

Table UU Area Plus® With Complete Choice

USOC/
FEATURE
CODE RES BUS DESCRIPTION
A6C X Area Plus® Service with Complete Choice* Service Option
Area Plus® Service with Complete Choice* Service Option with
A6CCL X Caler ID
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10.3 ENHANCED AREA CALLING PLAN

10.3.1 DESCRIPTION:

The Enhanced Area Calling Plan is an optional offering for Smith County exchanges of Mize, Raleigh,
and Taylorsville only. This plan is a usage based priced plan that includes an Economy and Standard
Option. See the Tariff for al the rules and restrictions. This plan is found in A3.10 under Local
Exceptions.

10.3.1.1 MILEAGE BANDS

The Mileage Bands for Enhanced Area Calling Plan are as follows:

BAND NUMBER OF MILES
A 0

B 1-10

C 11-16

D 17-22

E 23-30

= 31-40

G 41-55

H 56-70

10.3.2 RESTRICTIONS:
The following Rate Periods apply to the Enhanced Area Calling Plan as follows: 8:00 AM to 8:00 PM,

Monday through Friday (Excluding Holidays) Off Peak Periods applies al other times. Discounts are
provided during off peak periods.

10.3.3 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A3.
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10.3.4 USOC / FID REFERENCES:

There are no FIDs specific to Enhanced Area Calling Plan; however al FIDs that would normally apply
for the type of service being ordered should be used.

Table VV Enhanced Area Calling Plans — Class of Service and Other USOCs

CLASS OF
usoC RES BUS | DESCRIPTION SERVICE
MEPER X Economy Service Option individual line X
MEPSR X Standard Service Option individua line X
MEP1B X Economy Service Option individual line X
MEP2B X Standard Service Option individual line X
UPPEL | X Economy Service Option individual line
UPP2S | X Standard Service Option individual line
Economy-Additional USOC Required with
UPPO1 X Economy
X Standard-Additional USOC Required with
UPPO2 Standard

10.4 MEASURED CIRCLE CALLING

10.4.1 DESCRIPTION:

Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate
subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.
Measured Circle Calling is available in each listed originating exchange and includes calling to

(one-way) or to and from (two-way) al exchanges within the mileage allowance to which the customer
subscribes.

10.4.2 RESTRICTIONS:

All other rules and regulations for Measured Circle Calling are applicable.

10.4.3 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section AZ20.
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10.4.4 USOC / FID REFERENCES:

There are no FIDs specific to Measured Circle Calling; however all FIDs that would normally apply for
the type of service being ordered should be used.

Table WW Service USOCs / Feature Codes Measured Circle Calling

usoC RES BUS DESCRIPTION HOURS:

MEASURED CIRCLE CALLING

Non-Bell Exchanges offering this plan are as follows:

Prentiss, Bruce, Noxapater, Calhoun City, Vardaman, Slate
Springs,

Holly Bluff, Louise, I1sola, Eagle Lake, Brassfield, Florence

Mound Bayou, Meadville*, Crosby, New Augusta*, Barlow,
Hermanville,

New Hebron, Benndale*, Eddiceton*, Artesia-Crawford,
Fulton, Tremont,

Mantachie, Fairview, Decatur, Bay Springs, Big Creek,

Homewood,

Louin, Old Taylorsville, Pittman, Polkville, Rose Hill, Soso,
Sylvarena,

Walters, White Oak, Dekalb, Lynville, Obadiah, Briarwood,
Houlka,

Rienzi, Guntown, Tishomingo, Sunflower, Ackerman,
Chester, Smithville,

Merigold, Janice*, Noxapater, Myrtle, Duffee, Glen Allan,
Georgetown,

Leakesville, Neely, Sand Hill, State Line

NOTE*: One-Way Plan Only

ONE-WAY CALLING

All hours
Saturday,
Sundays

0S315 X Radius of circle 16 miles and

- continued -
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Table WW Service USOCs / Feature Codes Measured Circle Calling (continued)

usocC RES BUS DESCRIPTION HOURS:
Holidays.
Monday
through
0S316 X Radius of circle 30 miles Friday
12 noon - 6
p.m. and
10 p.m. - 8
0S317 X Radius of circle 40 miles am.
0S318 X Radius of circle 55 miles
All hours -
0Ss311 X X Radius of circle 16 miles All days
0S312 X X Radius of circle 30 miles
0S313 X X Radius of circle 40 miles
0S314 X X Radius of circle 55 miles
TWO-WAY CALLING
All hours -
0S319 X X Radius of circle 16 miles All day
OS31A X X Radius of circle 30 miles
0S31B X X Radius of circle 40 miles
0S31C X X Radius of circle 55 miles
ONE-WAY CALLING: This service is offered only in the
following exchanges:
Drew, Eupora, Maben, Mize, Raleigh, Ruleville, Starkville,
Taylorsville
30 MINUTE INITIAL TIME PERIOD
All hours -
OS31T X X Radius of circle 16 miles All day
OS33T X X Radius of circle 30 miles
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10.5 OPTIONAL CALLING PLAN
10.5.1 DESCRIPTION:
Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate

subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.

10.5.2 MEASURED EXTENDED COMMUNITY CALLING DESCRIPTION

Measured Extended Community Calling includes calling to (one way) or to and from (two-way) all of
the terminating exchanges listed adjacent to the originating exchange.

10.5.3 RESTRICTIONS:

Only those calls as covered in A20.1.1 are eligible for inclusion under the plan at this rate. All other
cals to toll points will be at the filed tariff rate.

10.5.4 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A20.

10.5.5 USOC / FID REFERENCES:

There are no FIDs specific to Measured Extended Community Calling; however all FIDs that would
normally apply for the type of service being ordered should be used.
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Table XX Service USOCs / Feature Codes Measured Extended Community Calling

usocC RES BUS DESCRIPTION HOURS:

0S239 X Bolton to Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0Ss21M X Bolton to Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0S239 X Clinton to Bolton, Edwards, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0Ss21M X Clinton to Bolton, Edwards, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0S239 X Edwards to Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0Ss21M X Edwards to Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0S239 X Raymond to Bolton, Clinton, Edwards, Terry, Utica 24 Hours Per Day / 7 Days A Week
0Ss21M X Raymond to Bolton, Clinton, Edwards, Terry, Utica 24 Hours Per Day / 7 Days A Week
OS23A X Terry to Bolton, Clinton, Edwards, Raymond, Utica 24 Hours Per Day / 7 Days A Week
OS21IN X Terry to Bolton, Clinton, Edwards, Raymond, Utica 24 Hours Per Day / 7 Days A Week
0S23B X UTICA to Bolton, Clinton, Edwards, Jackson, Raymond, Terry 24 Hours Per Day / 7 Days A Week
0S210 X UTICA to Bolton, Clinton, Edwards, Jackson, Raymond, Terry 24 Hours Per Day / 7 Days A Week

TWO-WAY CALLING

0S249 X Bolton to/from Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0os22m X Bolton to/from Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0S249 X Clinton to/from Bolton, Edwards, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
os22m X Clinton to/from Bolton, Edwards, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0S249 X Edwards to/from Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0os22m X Edwards to/from Clinton, Raymond, Terry, Utica 24 Hours Per Day / 7 Days A Week
0S249 X Raymond to/from Bolton, Clinton, Edwards, Terry, Utica 24 Hours Per Day / 7 Days A Week
0os22m X Raymond to/from Bolton, Clinton, Edwards, Terry, Utica 24 Hours Per Day / 7 Days A Week
OS24A X Terry to/from Bolton, Clinton, Edwards, Raymond, Utica 24 Hours Per Day / 7 Days A Week
OS22N X Terry to/from Bolton, Clinton, Edwards, Raymond, Utica 24 Hours Per Day / 7 Days A Week

- continued -
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Table XX Service USOCs / Feature Codes Measured Extended Community Calling (continued)

usocC RES BUS DESCRIPTION HOURS:
0S24B X UTICA tof/from Bolton, Clinton, Edwards, Jackson, Raymond, Terry | 24 Hours Per Day / 7 Days A Week
0S220 X UTICA tof/from Bolton, Clinton, Edwards, Jackson, Raymond, Terry | 24 Hours Per Day / 7 Days A Week
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10.6 OPTIONAL CALLING PLAN
10.6.1 DESCRIPTION:
Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate

subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.

10.6.2 SAVER ® SERVICE DESCRIPTION:

Saver ® Service is a set of specially designed toll Optional Calling Plans applicable to intrastate

intraL ATA long distance calls originated and terminated in the customer’ s home state. This service is
offered in connection with outward customer dialed station-to-station calling plus automated or operator

assisted calling card, station-to-station, person-to-person, collect or bill to third party calls which are
billed to the customer s account.

10.6.3 TWO-WAY WatsSaver ® SERVICE DESCRIPTION:
Two-Way WatsSaver® Service is offered in connection with outward dialed calling and with inward

customer dialed station-to-station calling. By subscribing to Two-Way WatsSaver © service, the customer
agrees to be responsible for all outward toll calls and al incoming intrastate, intraL ATA toll calls.

10.6.4 RESTRICTIONS:
Because this service is account-based, partial billed to numbers (BTN’s) are disallowed.

WatsSaver® for Business must have an LPIC of 5124.

10.6.5 TARIFF REFERENCE:

Genera Subscribers Service Tariff (GSST) Section A20.

10.6.6 USOC / FID REFERENCES:

There are no FIDs specific to Two-Way WatsSaver® Service; however al FIDs that would normally
apply for the type of service being ordered should be used.
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10.6.7 Saver Service® and Two-Way WatsSaver®
Table YY Service USOCs / Feature Codes
usocC RES BUS DESCRIPTION HOURS:
SAVER SERVICE OPTIONS
OSW30 Option SS03, 30 minutes, per account, per month | 24 Hours Per Day / 7 Days A Week
OSW26 X Option SS2, 120 minutes, per account, per month | 24 Hours Per Day / 7 Days A Week
OSW02 X Wats Saver Service, 120 minutes 24 Hours Per Day / 7 Days A Week
OSWO05 X Wats Saver Service, 300 minutes 24 Hours Per Day / 7 Days A Week
OSwW10 X Wats Saver Service, 600 minutes 24 Hours Per Day / 7 Days A Week
OSW25 X Wats Saver Service 1,500 minutes 24 Hours Per Day / 7 Days A Week
OSW60 X Wats Saver Service 3,600 minutes 24 Hours Per Day / 7 Days A Week
0SXx02 X Two-way Wats Saver Service, 120 minutes 24 Hours Per Day / 7 Days A Week
0OSX05 X Two-way Wats Saver Service, 300 minutes 24 Hours Per Day / 7 Days A Week
0SX10 X Two-way Wats Saver Service, 600 minutes 24 Hours Per Day / 7 Days A Week
0SX25 X Two-way Wats Saver Service, 1,500 minutes 24 Hours Per Day / 7 Days A Week
0OSX60 X Two-way Wats Saver Service, 3,600 minutes 24 Hours Per Day / 7 Days A Week
AGGREGATED PLAN
Plan AP110 6,600 minutes minimum, per month,
APT11 X per account, per RAO 24 Hours Per Day / 7 Days A Week
Plan AP250 15,000 minutes minimum, per month,
APTA2 X per account, per RAO 24 Hours Per Day / 7 Days A Week
Plan AP500 30,000 minutes minumum, per 24 Hours Per Day / 7 Days A Week
APT5X X month, per account, per RAO
Plan AP1000 60,000 minutes minimum, per
APT10 X month, per account, per RAO 24 Hours Per Day / 7 Days A Week
Plan AP110-Two Way 6,600 minutes minimum,
APX11 X per month, per account, per RAO 24 Hours Per Day / 7 Days A Week
Plan AP250 Two Way 15,000 minutes minimum,
APXA2 X per month, per account, per RAO 24 Hours Per Day / 7 Days A Week
Plan AP500 Two Way 30,000 minutes minimum, 24 Hours Per Day / 7 Days A Week
APX5X X per month, per account, per RAO
Plan AP1000 Two-Way, 60,000 minutes 24 Hours Per Day / 7 Days A Week
APX10 X minimum, per month, per account, per RAO

- continued -
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Table YY Service USOCs / Feature Codes (continued)

usocC RES BUS DESCRIPTION HOURS:

SAVER SERVICE OPTIONS

STUDENT SAVER SERVICE PLAN

Option SSS-03 30 minutes minimum, per account,

OSWS3 X per month 24 Hours Per Day / 7 Days A Week
Option SSS-1 60 minutes minimum, per account,

OSWS6 X per month 24 Hours Per Day / 7 Days A Week

OSWS2 X 120 minutes minimum, per account, per month 24 Hours Per Day / 7 Days A Week

BUSINESS SAVER SERVICE

TDFMM X Month to month 24 Hours Per Day / 7 Days A Week
TDF12 X 12 month term 24 Hours Per Day / 7 Days A Week
TDF24 X 24 month term 24 Hours Per Day / 7 Days A Week

1 —Note: Minutes of use will be considered either peak (weekdays 8 am. to 5 p.m.) or off peak, (weekdays 5 p.m. to 8 am.,all day
on weekend and holidays) and will be categorized based upon the time the call originated.

2 -Note: Usage is determined for each call based on minutes and tenths of minutes (or fraction thereof), with a minimum call
duration of 30 seconds.

10.7 OPTIONAL CALLING PLAN

10.7.1 DESCRIPTION:
Optional Calling Plans are specially designed toll plans applicable during specified periods to intrastate

subscriber-dialed station-to-station toll messages. Messages included under the plan vary according to
the subscribed plan. Messages not included in the plan are billed for at regular message toll rates.

10.7.2 STATEWIDE CALLING PLAN
Statewide Calling Plan is also known as Tel-A-Thrift. Statewide Calling is furnished only on dial

station-to-station calls originating one-way outward from the subscriber’s telephone to telephones within
the state during the hours specified.

10.7.3 RESTRICTIONS:

There are applicable time frames for Tel-A-Thrift specified in A20.3.4 of this tariff.

10.7.4 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A20.
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10.7.5 USOC / FID REFERENCES:

There are no FIDs specific to Statewide Calling Plan; however all FIDs that would normally apply for
the type of service being ordered should be used.

Table ZZ Service USOCs / Feature Codes Statewide Calling Tel-A-Thrift

USOC | RES BUS DESCRIPTION HOURS:
Statewide calling All days from 11 p.m. to 8
0S350 X Tel-A-Thrift am.,
Saturdays from 8 am. to 11
p.m.,
Sundays from 8 am. to 5 p.m.

10.8 BUSINESS PLUS OPTION II CALLING PLAN
10.8.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optional statewide expanded local calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraL ATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.

Note: NOTE: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone
* LATA - wide local calling
e Option 2 calling plan option

Page 146



UG-LEOD-001 Local Exchange Ordering (LEO) Implementation
Guide — Volume 2

Issue 7A, March, 2001 Mississippi Calling Plans

Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes
transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.
BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

10.8.1.1 ORDERING CONSIDERATIONS:

* Business Choice Package provides up to five compatible services and features from the
following list:

- Cadl Forward Busy Line

- Call Forward Don't Answer

- Cadl Forward Don’'t Answer Ring Control
- Call Forward Variable

- Flexible Call forwarding

- Cadl Waiting

- Speed Calling 8

- Speed Calling 30

- Three Way Calling

- Message Waiting Indicator - Audible
- Message Waiting Indicator - Visual

- Call Return

- Call Block

- Cdl Tracing

- Repeat Dialing

- Call Selector

- Preferred Call Forwarding

- RingMaster |

- RingMaster Il
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- Remote Access Call Forwarding**

Note: RACF should only be offered where Flexible Call Forwarding is not available.
» Eligibility parameters for the discounts:
* A minimum purchase of two Business Choice Packages is required
» The Business Choice Packages must be provisioned to a single customer at a single location
*  Only the hunting lines at the customer’s location are eligible
* The number of Discount Eligible Packages equals the number of lines in hunt
» Discount Eligible Packages:

Eligible Packages usoC

One NA

Two MDPO2

Three MDPO3

Four MDPO4

Five MDPO5

Six MDPOG6

Seven MDPO7

Eight or More MDPOS8

10.8.2 RESTRICTIONS:

Customers must subscribe to a Business Plus Calling Plan.

Available to business customers only.

The Business Choice Package option must match the Business Plus Calling Plan.

Benefits customers if BellSouth carries their IntraL ATA toll traffic (must be LPIC’d to BST.
All LPIC negotiation guidelines and rules apply.

Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’s hill date.

Page 148



UG-LEOD-001 Local Exchange Ordering (LEO) Implementation

Guide — Volume 2

Issue 7A, March, 2001 Mississippi Calling Plans

10.8.3

Customers must subscribe to the same plan option for al lines at the same premise.
Partiadl BTN’s (Lines on the same account) not allowed.

Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

Customers may not subscribe to any other local or toll optional calling plan.

All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five
features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

TARIFF REFERENCES:

Tariff References: (GSST) General Subscribers Service Tariff A3

10.8.4

USOC / FID REFERENCES:

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package
FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table AAA Business Plus Calling Plan

USOC | BUS | Description

BU1 X Business Plus Option |

BUICL | X Business Plus Option | with Caller
ID

BU2 X Business Plus Option 11

BU2CL | X Business Plus Option 11 with
Caller ID

10.9 FID ANALYSIS MAPPING PRODUCTS AND SERVICES

10.9.1

FID NAME:

PK G- Business Choice Package
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10.9.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

10.9.3 USAGE:

Figure 11 FEATURE LEVEL ACTIVITY

1094 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1

Page 150



UG-LEOD-001 Local Exchange Ordering (LEO) Implementation
Guide — Volume 2

Issue 7A, March, 2001 North Carolina Calling Plans

11. North Carolina Calling Plans

11.1 AREA PLUS® LATAWIDE SERVICE AND AREA PLUS® LATAWIDE SERVICE
WITH COMPLETE CHOICE* SERVICE OPTION

1111 DESCRIPTION:

Area Plus® LATAwide Service provides a residential Touch-Tone access line with an expanded calling
area to points greater than a 40 mile calling range with unlimited calling. Area Plus® LATAwide
Service also offers 7 digit dialing to the expanded area for calls within the same NPA and 10 digit
dialing to the expanded area for calls crossing the NPA with the following exceptions, which remain 7
digit dialing. Area Plus® LATAwide is not available for Milton and Gatewood rate groups.

* Anderson to Mebane

e Burlington to Mebane

* Charlotte to Lake Wylie, SC
e Gastoniato Mill Creek, SC

e Gibson to Newtonville, SC

* Grover to Blacksburg, SC

e Grover to Antioch, SC
 Rowland, NC to Rowland, SC
» Saxapahaw to Mebane

Area Plus® LATAwide Service with Complete Choice service option includes a residential
Touch-Tone access line with an approximate 40 mile calling range with unlimited calling within the
plan area. Area Plus® LATAwide Service offers 7 digit dialing to the expanded area within the same
NPA and 10 digit dialing to the expanded area for calls crossing the NPA, with the same exceptions as
shown above for Area Plus® LATAwide Service. This service also includes an unlimited choice of
compatible services / features from Custom Calling Services, TouchStar Services, Customized Code
Restrictions and RingMaster Services. Reference the Vertical Services Tab for a list of available
value-added services. Area Plus® LATAwide Service with Complete Choice is available in all
exchanges with the exception of Milton and Gatewood.

11.1.2 ORDERING CONSIDERATIONS:

Area Plus® LATAwide Service is provisioned via a basic class of service USOC which is also aline
USOC (ARO or AROCL, CL=Caler ID).

11.13 RESTRICTIONS:

Area Plus® LATAwide Service with Complete Choice service option must be provisioned via a basic
class of service USOC which is aso the line USOC (ACO or ACOCL, CL=Caler ID).
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Neither Area Plus® LATAwide Service nor Area Plus® LATAwide Service with Complete Choice
service option is allowed with Foreign Exchange Service or Prestige Service. Exchanges in the
Metro-connection Plan are included in the expanded calling area and are therefore not allowed. Saver
Service is alowed with Area Plus® LATAwide Service to give the customer additional discounts on
IntraL ATA calls.

Local Usage Detailed Billing is not allowed for Area Plus® LATAwide Service and Area Plus®
LATAwide Service with Complete Choice.

11.1.4 TARIFF REFERENCE:

For more specific details regarding these products, reference the General Subscribers Service Tariff
(GSST) Section A3.

11.1.5 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® LATAwide Service and Area Plus® LATAwide Service with
Complete Choice service option, however, all FIDs that would normally apply for the type of service
being ordered should be used.

Table BBB Area Plus® LATAwide Service And Area Plus® LATAwide Service With
Complete Choice

USOC/
FEATURE
CODE RES BUS DESCRIPTION
ARO X Area Plus® LATAwide Service
AROCL X Area Plus® LATAwide Service with Caller ID
Area Plus® LATAwide Service with Complete
ACO X Choice
Area Plus® LATAwide Service with Complete
ACOCL X Choice Service Option with Caller ID

11.2 COUNTY SEAT CALLING PLAN
11.21 DESCRIPTION:

To facilitate access to County Government agencies by subscribers who are located outside the basic
service area of the county seat, free usage calling is provided to certain county agencies on atria basis.
Each government entity or emergency agency has one telephone number designated for this service.
When a caller outside the basic service are of the county seat dials one of the approved county
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government telephone numbers, appropriate usage charges are withheld giving the caller access to the
agency at no charge.

11.2.2 RESTRICTIONS:

All other rules and regulations for County Seat Calling Plans are applicable.

11.2.3 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A3.

11.2.4 USOC / FID REFERENCES:

There are no FIDs specific to County Seat Calling; however al FIDs that would normally apply for the
type of service being ordered should be used.

Table CCC County Seat Calling Plan

uSoC RES | BUS | DESCRIPTION

From Cherryville and Lincolnton exchanges to designated
ECNAA X X telephone numbers for Gaston county agencies.

From Mt. Holly and Stanley exchanges to designated
ELCAA X X telephone numbers for Lincoln county agencies.

From the Caroleen exchange to designated telephone
ECCAA X X numbers for Cleveland county agencies.

From Lawndale and Lattimore exchanges to designated
ELCRA X X telephone numbers for Rutherford county agencies.

11.3 COMMUNITY CALLER PLUS

11.3.1 DESCRIPTION:

Community Caller Plus provides unlimited calling within the basic service area. Community Caller Plus
is available to residence and business subscribers. The basic and expanded service areas for each
exchange are specified in A3.5.3 of this Tariff. Seven digit dialing within the same NPA. Loca usage

charges will be summarized on the customer’s hill. Itemized call detail is available only for Community
Caller Plus customers if the customer subscribes to LUD.

11.3.2 RESTRICTIONS:

CREX1 and CREXA3 toll restriction do not block calls to the expanded service areas.
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If MemoryCall is furnished from an exchange in the expanded calling area, usage charges apply for
Community Caller Plus. Usage charges apply for Community Caller Plus if a customer completes a call
to the expanded calling area using any of the following Custom Calling / TouchStar features.

e Call Forwarding Variable
e Call Forwarding Busy Line
» Call Forwarding Don’'t Answer
e Activation & Deactivation of Customer Controlled Call Forwarding Features.
* Preferred Call Forwarding
* Three Way Calling
+ Cdl Return
* Repeat Diding
The minimum contract period is one month.
Customers can mix options at the same premises, but not on the same account.
Expanded service area rates apply in addition to Operator Assisted Charges if the line the calls were
made from has Community Caller Plus. Calls made within expanded service area are classified as local

and are NOT dligible for Saver Service.

The following services are excluded:

« WATS
*  Open/Option 800
o Cdlular

11.3.3 TARIFF REFERENCES:

For more specific details regarding this product, reference section A3 of the General Subscribers
Service Tariff (GSST).

11.34 USOC / FID REFERENCES:

There are no FIDS specific to Community Calling Plus, however all FIDs that would normally apply for
the type of service being ordered should be used.
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Table DDD Community Caller USOC Table

USOC |RES |BUS |DESCRIPTION

PSR X X Community Caller Plus
PSRCL | X X Community Caller Plus with
Caller ID

11.4 FREQUENT CALLER

11.4.1 DESCRIPTION

Frequent Caller provides unlimited calling to all exchanges within the local calling area plus unlimited
calls to the expanded calling area. Frequent Caller is available to residence subscribers only. The rates
for this service entitle subscribers to unlimited free calling within the basic and expanded service areas

as defined in A3.5.3 of this Tariff. For afixed monthly charge, customers receive unlimited calling in
their basic and expanded calling aress.

11.4.2 RESTRICTIONS:

LUD is not available to Frequent Caller Service customers. Usage charges are not hilled if the customer
subscribes to Frequent Caller Service.

Frequent Caller is only available to residence customers.

The minimum contract period is one month. Customers can mix options at the same premises, but not
on the same account.

The following services are excluded:

« WATS
*  Open/Option 800
o Cdlular

11.4.3 TARIFF REFERENCES:

Tariff References: (GSST) General Subscribers Service Tariff A3.

11.4.4 USOC/FID REFERENCES:

There are no FIDS specific to Frequent Caller service, however, all FIDS that would normally apply for
the type of service being ordered should be used.
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Table EEE Frequent Caller USOC Table

USOC |RES [|BUS DESCRIPTION

FGR X Frequent Caller Service
FGRCL | X Frequent Caller Service with Caller
ID

11.5 SAVER® SERVICE

11.5.1 DESCRIPTION:

Saver® Service is a set of specialy designed toll Optional Calling Plans applicable to IntraState long
distance calls originated and terminated IntraState, IntraL ATA where billing capabilities permit.
Individual message detail is included as part of this service where billing capabilities permit.
11.5.11 ORDERING CONSIDERATIONS:

This service is available to individual line, PBX, Centrex Type Services, Remote Call Forwarding
(RCF) Service and Public Telephone Access Service for customer provided equipment.

11.5.2 RESTRICTIONS:
All other rules and regulations for Saver® Service are applicable.

WatsSaver® for Business must have an LPIC of 5124.

1153 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A18.

1154 USOC / FID REFERENCES:

There are no FIDs specific to Saver Service; however all FIDs that would normally apply for the type
of service being ordered should be used.
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Table FFF North Carolina Optional Calling Plans — Service USOCs / Feature Codes

usocC RES BUS DESCRIPTION HOURS:
Option 1 Saver Service
OSWI1R X Discount Plan 20%* Fixed Monthly Charge All Hours - All Day**
Discount Plan Outside Expanded local Including
OSWER X Barnardsville,
OSW1B X Discount Plan 20%* Fixed Monthly Charge
OSWEB Outside Expanded Local (WatsSaver Service)
Option 2
OSW2R X Discount Plan 40%* Fixed Monthly Charge
Discount Plan Outside Expanded Local Including
OSWFR X Barnardsville, Saluda, and Service.
WatsSaver Service
OSW02 X Option WS2, 120 minute plan, per month, per account All Hours - All Days
OSW05 X Option WS5, 300 minute plan, per month, per account
OsSwW10 X Option WS10, 600 minute plan, per month, per account
OSW25 X Option WS25, 1,500 minute plan, per month, per account
OSW60 X Option WS60, 3,600 minute plan, per month, per account
Aggregated
APT11 X Plan AP110, 6,600 minute plan, per account
APTA2 X Plan AP250, 15,000 minute plan, per account
APT5X X Plan AP500, 30,000 minute plan, per account
APT10 X Plan AP1000, 60,000 minute plan, per account
Outside Expanded Local (WatsSaver Service) Plan AP10,
APTEA X 600 minute plan, per account.
Outside Expanded Local (WatsSaver Service) Plan AP20,
APTE3 X 1,200 minute plan, per account
Outside Expanded Local (WatsSaver Service) Plan AP40,
APTE4 X 2,400 minute plan, per account.

- continued -
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Table FFF North Carolina Optional Calling Plans — Service USOCs / Feature Codes (continued)

usocC RES BUS DESCRIPTION HOURS:

Outside Expanded Local (WatsSaver Service) Plan AP75,
APTEB X 4,500 minute plan, per account.

Outside Expanded Local (WatsSaver Service) Plan AP150,
APTE6 X 9,000 minute plan, per account.

* For a fixed monthly charge customers receive a discount in addition to regular MTS discounts.

** All eligible IntraState, IntraL ATA messages placed during all rate periods will be rated using the prevailing toll rates. At the end of the
billing period the accumulated toll usage charges are discounted at the appropriate rate.

T Usage is determined for each call based on minutes and tenth of minutes with a minimum call duration of thirty seconds.

11.6 BUSINESS PLUS OPTION II CALLING PLAN

116.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optional statewide expanded loca calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA . A single rate per minute will apply on al calls to the ELCA. The new calling area includes:

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO
» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.
Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone
* LATA - wide local calling
e Option 2 calling plan option

Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes
transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.

BPS customers may subscribe to BPS without Business Choice. Business Choice consists of
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« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

116.1.1 ORDERING CONSIDERATIONS:

* Business Choice Package provides up to five compatible services and features from the
following list:

- Cadl Forward Busy Line

- Call Forward Don't Answer

- Cadl Forward Don’'t Answer Ring Control
- Call Forward Variable

- Flexible Call forwarding

- Cal Waiting

- Speed Calling 8

- Speed Calling 30

- Three Way Calling

- Message Waiting Indicator - Audible
- Message waiting Indicator - Visua

- Call Return

- Call Block

- Cdl Tracing

- Repeat Dialing

- Call Selector

- Preferred Call Forwarding

- RingMaster |

- RingMaster Il

- Remote Access Call Forwarding**

Note: RACF should only be offered where Flexible Call Forwarding is not available.

» Eligibility parameters for the discounts:

e A minimum purchase of two Business Choice Packages is required

* The Business Choice Packages must be provisioned to a single customer at a single location
e Only the hunting lines at the customer’s location are eligible
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The number of Discount Eligible Packages equals the number of lines in hunt
Discount Eligible Packages:

Eligible Packages usocC
One NA

Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
Six MDPO6
Seven MDPO7
Eight or More MDP08
11.6.2 RESTRICTIONS:

Customers must subscribe to a Business Plus Calling Plan.

Available to business customers only.

The Business Choice Package option must match the Business Plus Calling Plan.

Benefits customers if BellSouth carries their IntraL ATA toll traffic (must be LPIC’d to BST.
All LPIC negotiation guidelines and rules apply.

Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’s hill date.

Customers must subscribe to the same plan option for al lines at the same premise.
Partial BTN'’s (Lines on the same account) not allowed.

Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

Customers may not subscribe to any other local or toll optional calling plan.
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» All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

* - Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five
features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

11.6.3 TARIFF REFERENCES:

Tariff References: (GSST) General Subscribers Service Tariff AS3.

11.6.4 USOC / FID REFERENCES:

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package
FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table GGG Business Plus Calling Plan

uUsocC BUS Description

BV1 X Business Plus Option |

BV1CL |X Business Plus Option | with Caller ID
BVvV2 X Business Plus Option Il

Bv2CL |X Business Plus Option Il with Caller ID

11.7 FID ANALYSIS MAPPING PRODUCTS AND SERVICES

11.7.1 FID NAME:

PK G- Business Choice Package

11.7.2 PURPOSE:

Indicates usage for editing package components and rating purposes.
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11.7.3 USAGE:

A | c|D
F | R | R

Figure 12 FEATURE LEVEL ACTIVITY

11.7.4 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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12. South Carolina Calling Plans

12.1 AREA PLUS® SERVICE AND AREA PLUS® WITH COMPLETE CHOICE
SERVICE OPTION

12.1.1 DESCRIPTION:

Area Plus® service is an optional statewide usage based pricing plan includes a residential Touch-Tone
access line. Area Plus® service includes all exchanges within the customer’s LATA and includes 7 digit
dialing to the expanded area (10 digit dialing if cross NPA). The calling area includes al exchanges that
cross state boundaries within the customer’s LATA. All calls that originate and terminate within the
LATA are included as part of the customer’s local calling area.

For information applicable to basic Area Plus® service and the Area Plus® service 20% discount
package option, refer to section A3 of the GSST.

12111 SMALL BUSINESS AREA PLUS® SERVICE

Small Business Area Plus® service includes a basic service area (BSA) which is the same as the
current local calling area and an expanded service area (ESA) which includes additional exchanges in
the same LATA within 40 miles of the subscriber’s exchange. Small Business Area Plus® service also
offers 7 digit dialing with the same NPA and 1+10 digit dialing to exchanges outside the NPA but
within the LATA, including across state boundaries. With Area Plus® service, additional savings are
available via percent discount packages. These include a 20% usage discount package and a 50% time
period discount. More detailed information concerning these discount plans can be found in Section A3
of the GSST.

12.1.1.2 AREA PLUS® SERVICE WITH COMPLETE CHOICE* SERVICE OPTION

Area Plus® service with Complete Choice* service option includes a residential Touch- Tone access
line with unlimited calling within the plan area. Area Plus® service includes all exchanges within the
customer’s LATA and includes 7 digit dialing to the expanded area (10 digit dialing if cross NPA). The
calling area includes all exchanges that cross state boundaries within the customer’s LATA. All calls
that originate and terminate within the LATA are included as part of the customer’s local calling area.
This service aso includes an unlimited choice of compatible services/features from Custom Calling
Services, TouchStar Services, Customized Code Restrictions and RingMaster Services. Reference the
Vertical Services Tab for alist of available value-added services.

12.1.1.3 ORDERING CONSIDERATIONS:

Area Plus® service with unlimited calling must be provisioned via the Area Plus® service basic class of
service/line USOC (A6P or A6PCL, CL=Caller ID) and the Area Plus® service USOC, RRP both in
order to provide this service. Or, the USOC R2P may be used to provide the 20% discount package
along with the Area Plus® service basic class of service USOC.
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Business Area Plus® service is provisioned via a basic class of service USOC (B6P) and applicable
discount package USOC (B2P or B5P) as required.

12.1.2 RESTRICTIONS:

Neither Residential Area Plus® service nor Area Plus® service with Complete Choice* service option is
allowed with other Optional Calling Plans, Foreign Exchange Service, Prestige Services or party-line
service.

Local Usage Detailed Billing is not allowed for Area Plus® and Area Plus® with Complete Choice.
Business Area Plus® service discount packages are not available with Remote Call Forwarding service,

Foreign Exchange service, party line service, Public Telephone Service, or Semi-Public Telephone
Services.

12.1.3 TARIFF REFERENCES:

Genera Subscribers Service Tariff (GSST) Section AS3.

12.1.4 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® and Area Plus® with Complete Choice service option,
however, all FIDs that would normally apply for the type of service being ordered should be used.

Table HHH Area Plus and Area Plus With Complete Choice

uSsocC/
FEATURE

CODE RES BUS DESCRIPTION
A6P X Area Plus® Service
AGPCL X Area Plus® Service with Caller ID
RRP* X Area Plus® Service, Premium
R2P X Area Plus® Service, 20% discount
B6P X Area Plus® Service
B6PCL X Area Plus® Service with Complete Choice with Caller ID
B2P X Area Plus® Service, 20% discount
B5P X Area Plus® Service, 50% discount

- continued -
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Table HHH Area Plus and Area Plus With Complete Choice (continued)

USsOcC/
FEATURE
CODE RES BUS DESCRIPTION
Area Plus® Service with Complete Choice* Service
VR2 X Option-
Area Plus® Service with Complete Choice* Service
VR2CL X Option with Caller ID
The USOC RRP must be shown with the Area Plus® Service Basic Class of Service USOC in
order to provide the Area Plus® Service Plan Premium

12.2 OPTIONAL CALLING PLAN SERVICE

12.2.1 DESCRIPTION:

Optional Calling Plans are special designed toll plans applicable to IntraState subscriber - dialed station
to station toll messages.

12.2.2 SAVER® SERVICE DESCRIPTION

Saver® Service is a set of specially designed toll Optiona Calling Plans applicable to IntraState long
distance cals originated and terminated IntraState, IntraL ATA. Individual message detail is included as
part of this service. This service is offered in connection with outward customer dialed station-to-station
calling plus automated or operator assisted calling card, station-to-station, person-to-person, or collect
calls which are billed to the customer’ s account. Saver® Service discounts only apply to the message
toll rates associated with such calls.

12.2.3 TWO-WAY WatsSaver® SERVICE DESCRIPTION
Two-Way WatsSaver® service is offered in connection with outward dialed calling and with inward
customer dialed station-to-station calling. By subscribing to Two-Way WatsSaver® service, the customer

agrees to be responsible for al outward toll calls and al incoming IntraState, intraL ATA toll calls. This
service is offered only where facilities and billing capabilities exist.

12.2.4 RESTRICTIONS:
All other rules and regulations for Saver Service and Two-Way WatsSaver are applicable.

WatsSaver® for Business must have an LPIC of 5124.
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12.2.5 TARIFF REFERENCES:

The tariff reference for this service is GSST A General Subscribers Service Tariff (GSST) Section A18.

12.2.6 USOC / FID REFERENCES:

There are no FIDs specific to Saver Service and Two-Way WatsSaver; however, all FIDs that would
normally apply for the type of service being ordered should be used.

Table 1l South Carolina Optional Calling Plans Service — USOCs / Feature Codes

usocC RES BUS DESCRIPTION HOURS:

Option 1 Saver Service
All Hours -

OSWI1R X Discount Plan 10%-30%* Fixed Monthly Charge Per Line All Day***
OSW1B X Discount Plan 10%-30%* Fixed Monthly Charge Per Line
Option 2

OSW2R X Discount Plan 30%-60%* Fixed Monthly Charge Per Line

Osw2B X Discount Plan 20%-40%* Fixed Monthly Charge Per Line

Saver Service Options

All Hours/
OSW30 X Option SS03, 30 minutes minimum, per account All Days*
OSW03 X Option WS03 WatsSaver®, 30 minutes minimum, per account
OSW05 X Option WS5 WatsSaver®, 300 minutes minimum, per account
OSW10 X Option WS10 WatsSaver®, 600 minutes minimum, per account
OSW25 X Option WS25 WatsSaver®, 1,500 minutes minimum, per account
OSW60 X Option WS60 WatsSaver®, 3,600 minutes minimum, per account
Aggregated Plan
APT11 X Plan AP110, 6,600 minutes minimum, per month, per account
APTA2 X Plan AP250, 15,000 minutes minimum, per month, per account
APT5X X Plan AP500, 30,000 minutes minimum, per month, per account
APT10 X Plan AP1000, 60,000 minutes minimum, per month, per account
APT15 X Plan AP1500, 90,000 minutes minimum, per month, per account

- continued -
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Table Il  South Carolina Optional Calling Plans Service — USOCs / Feature Codes (continued)
usocC RES BUS DESCRIPTION HOURS:
APT20 X Plan AP2000, 120,000 minutes minimum, per month, per account
APT25 X Plan AP2500, 150,000 minutes minimum, per month, per account
APT50 X Plan AP5000, 300,000 minutes minimum, per month, per account
APT75 X Plan AP7500, 450,000 minutes minimum, per month, per account

Two-Way WatsSaver
0SX12 X Option WS03, 30 minutes minimum, per account, per month
0OSX05 X Option WS5, 300 minutes minimum, per account, per month
0SX10 X Option WS10, 600 minutes minimum, per account, per month
0SX25 X Option WS25, 1,500 minutes minimum, per account, per month
0OSX60 X Option WSE0, 3,600 minutes minimum, per account, per month
APX11 X Plan AP110, 6,600 minutes minimum, per account, per month
APXA2 X Plan AP250, 15,000 minutes minimum, per account, per month
APX5X X Plan AP500, 30,000 minutes minimum, per account, per month
APX10 X Plan AP1000, 60,000 minutes minimum, per account, per month
APX15 X Plan AP1500, 90,000 minutes minimum, per account, per month
APX20 X Plan AP2000, 120,000 minutes minimum, per account, per month
APX25 X Plan AP2500, 150,000 minutes minimum, per account, per month
APX50 X Plan AP5000, 300,000 minutes minimum, per account, per month
APX75 X Plan AP7500, 450,000 minutes minimum, per account, per month
*For a fixed monthly charge customers receive a discount in addition to regular MTS discounts.
** All eigible IntraState, IntraL ATA messages placed during al rate periods will be rated using the prevailing toll rates. At the end of
the billing period the accumulated toll usage charges are discounted ranging between the minimum and maximum.
T Minutes of use will be considered either peak (8 am. to 5 p.m.) or off pesk (5 p.m. to 8 am.) weekdays, weekends and holidays)
and will be categorized based upon the time the call originated.

12.3 BUSINESS PLUS OPTION II CALLING PLAN

12.3.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optional statewide expanded local calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA. A single rate per minute will apply on al calls to the ELCA. The new calling area includes:
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» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone
* LATA - wide local calling
* Option 2 calling plan option
Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes

transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.
BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

12.3.1.1 ORDERING CONSIDERATIONS:

* Business Choice Package provides up to five compatible services and features from the
following list:

- Cadl Forward Busy Line

- Call Forward Don't Answer

- Cadl Forward Don’'t Answer Ring Control
- Call Forward Variable

- FHexible Call forwarding

- Cal Waiting

- Speed Calling 8

- Speed Calling 30

- Three Way Calling

- Message Waiting Indicator - Audible
- Message waiting Indicator - Visua
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- Cadl Return

- Call Block

- Cdl Tracing

- Repeat Dialing

- Call Selector

- Preferred Call Forwarding

- RingMaster |

- RingMaster Il

- Remote Access Call Forwarding**

Note: RACF should only be offered where Flexible Call Forwarding is not available.

» Eligibility parameters for the discounts:

e A minimum purchase of two Business Choice Packages is required

» The Business Choice Packages must be provisioned to a single customer at a single location
e  Only the hunting lines at the customer’s location are eligible

» The number of Discount Eligible Packages equals the number of lines in hunt

» Discount Eligible Packages:

Eligible Packages usoC
One NA

Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
Six MDP0O6
Seven MDPO7
Eight or More MDP08
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12.3.2 RESTRICTIONS:

*  Customers must subscribe to a Business Plus Calling Plan.

* Available to business customers only.

» The Business Choice Package option must match the Business Plus Calling Plan.

» Benefits customers if BellSouth carries their IntraL ATA toll traffic (must be LPIC'd to BST.

* All LPIC negotiation guidelines and rules apply.

* Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’s hill date.

»  Customers must subscribe to the same plan option for all lines at the same premise.

* Partial BTN’s (Lines on the same account) not allowed.

* Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

» Customers may not subscribe to any other local or toll optional calling plan.

» All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

* Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five
features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

12.3.3 TARIFF REFERENCES:

Tariff References. (GSST) General Subscribers Service Tariff A3

12.34 USOC / FID REFERENCES:
The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package

FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required

Table JJJ Business Plus Calling Plan

USOC |BUS | Description
BS1 X Business Plus Option |
BSICL | X Business Plus Option | with Caller ID
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Table JJJ Business Plus Calling Plan (continued)

BS2 X Business Plus Option Il
BS2CL | X Business Plus Option Il with Caller ID

12.4 FID ANALYSIS MAPPING PRODUCTS AND SERVICES
124.1 FID NAME:

PK G- Business Choice Package

12.4.2 PURPOSE:

Indicates usage for editing package components and rating purposes.

12.4.3 USAGE:

Figure 13 FEATURE LEVEL ACTIVITY

12.4.4 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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13. Calling Plans Tennessee

13.1 AREA PLUS® SERVICE

13.1.1 DESCRIPTION:

Area Plus® service provides a residence subscriber with an unlimited number of messages to all
exchange access lines in the subscriber’s RegionServ Local Calling Area as defined in section A.3.2.9
of the Tennessee State Tariff. Area Plus® service includes Touch-Tone Calling Service.

Area Plus® service may be used with the Complete Choice Option. See the A3 tariff for a complete
description of complete choice. Area Plus® service with the Complete Choice option entitles a
residence subscriber to an unlimited number of messages to all exchange access lines in the RegionServ

local calling area in addition to compatible services / features like Custom Calling Services, Touchstar®,
Customized Code Restrictions, and RingMaster® Services as defined in A.3.2.9 of the tariff.

13.1.2 RESTRICTIONS:

Local Usage Detailed Billing is not allowed for Area Plus and Area Plus with Complete Choice.

13.1.3 TARIFF REFERENCES:
Area Plus® service isin section A3 of the General Subscribers Service Tariff (GSST). All rules and

regulations that appear in other sections of the Tariff apply, and other sections should be consulted when
placing orders.

13.1.4 USOC / FID REFERENCES:

There are no FIDs specific to Area Plus® and Area Plus® with Complete Choice service, however all
FIDs that would normally apply for the type of service being ordered should be used.

Table KKK Area Plus® Service (TN) BCS USOCs

usocC RES | DESCRIPTION
AC7 X AREA PLUS® WITH COMPLETE CHOICE
AAREA PLUS® WITH COMPLETE CHOICE AND
AC7CL X CALLER ID
- continued -
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Table KKK Area Plus® Service (TN) BCS USOCs (continued)

AR7 X AREA PLUS® SERVICE
ART7CL X AREA PLUS® SERVICE WITH CALLER ID

13.2 ONE-WAY AND TWO-WAY CIRCLE CALLING PLAN
13.2.1 DESCRIPTION:

The One-way and Two-way Circle Calling plans are optiona calling arrangement that charges a fixed
monthly rate to obtain a discount on calls within a 40 mile radius within the LATA.

The plan is in effect for al hours every day and applies to dialed station to station calls.

The Morristown Circle Calling Plan usage is billed at a 50% discount and all other areas are billed at
25% discount.

Review the GSST Section A20 for all information regarding this Optional Calling Plan.

13.2.2 RESTRICTIONS:

These plans are furnished only on station-to-station (DDD) Dialed Direct Calls.

13.2.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A20.

13.2.4 USOC / FID REFERENCES:

There are no FIDs specific to One-Way and Two-Way Circle Calling; however, al FIDs that would
normally apply for the type of service being ordered should be used.

Table LLL One-Way and Two-Way Circle Calling

usoC RES BUS DESCRIPTION

CIRCLE CALLING ONE WAY -CIRCLE 40-PER
0OC408B X LINE-MORRISTOWN

CIRCLE CALLING ONE WAY -CIRCLE 40-PER
OC40R X LINE-MORRISTOWN

CIRCLE CALLING TWO WAY-CIRCLE 40-PER
CC42B X LINE-MORRISTOWN
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Table LLL One-Way and Two-Way Circle Calling (continued)

CIRCLE CALLING TWO WAY-CIRCLE 40-PER
CC42R X LINE-MORRISTOWN

CIRCLE CALLING-ONE-WAY -CIRCLE 40-DISCOUNT
0S38B X PLAN-PER LINE

CIRCLE CALLING-ONE-WAY -CIRCLE 40-DISCOUNT
OS38R X PLAN-PER LINE

CIRCLE CALLING-TWO-WAY -CIRCLE 40-DISCOUNT
0S39B X PLAN-PER LINE

CIRCLE CALLING-TWO-WAY -CIRCLE 40-DISCOUNT
OS39R X PLAN-PER LINE

13.3 COLLIERVILLE AND MEMPHIS EXTENDED LOCAL CALLING SERVICE
13.3.1 DESCRIPTION

Callierville and Memphis Extended Local Calling is an optional local calling plan available to residence
and business subscribers located in the Collierville and Memphis exchanges. The calling plan provides
7-digit direct dialed station-to-station calls from Collierville and Memphis to Byhalia, Hernando and
Olive Branch, Mississippi. The local calling plan allows Collierville and Memphis customers to
purchase a usage package, pay a minimal usage rate per call, per minute, thereby reducing the long
distance rate for calls to Byhalia, Hernando and Olive Branch, Mississippi.

Customers selecting the Collierville and Memphis Extended Loca Calling Plan must subscribe to this
service on dl lines, trunks or ESSX® service NAR's on their premises.

To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in
ESSX®, MegaLink®, LightGate®, and so forth, consult those packages for instructions on ordering
calling plans in conjunction with those services

13.3.2 ORDERING CONSIDERATIONS:

To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in
ESSX®, MegaLink®, LightGate®, and so forth, consult those packages for instructions on ordering Area
Calling Service in conjunction with those services.

13.3.3 RESTRICTIONS:

The Collierville-Memphis Calling Plan is not available to Party-line customers. It is not available to
subscribers of resold services, Shared Tenant customers, customer owned coin operated telephone
customers, nor coin operated telephones. Cannot be mixed with RegionServ® or Area Plus® Service.
Other restrictions may apply.
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13.3.4 TARIFF REFERENCE:

The Collierville-Memphis Calling Plan is in section A3 of the General Subscribers Service Tariff
(GSST). All rules and regulations that appear in other sections of the Tariff apply.

13.3.5 USOC / FID References:

There are no FIDs specific to the Collierville - Memphis Calling Plan; however al FIDs that would
normally apply for the type of service being ordered should be used.

Table MMM Collierville — Memphis Calling Plan BCS USOCs

usocC RES BUS DESCRIPTION

1IMB2X X COLLIERVILLE-MEMPHIS LCP, MESSAGE RATE BUSINESS LINE, TWO-WAY

2MR X COLLIERVILLE-MEMPHIS LCP, MESSAGE RATE LINE RESIDENCE

B2F X COLLIERVILLE-MEMPHIS LCP, MEASURED RATE LINE BUSINESS

B2M X COLLIERVILLE-MEMPHIS LCP, FLAT RATE BUSINESS LINE, TWO-WAY

F2R X COLLIERVILLE-MEMPHIS LCP, FLAT RATE LINE RESIDENCE

R2M X COLLIERVILLE-MEMPHIS LCP, MEASURED RATE LINE RESIDENCE
COLLIERVILLE-MEMPHIS LCP, LOW-USE LINE, RESIDENCE, WITH

RUR X ALLOWANCE

UPPUB X COLLIERVIELL-MEMPHIS; BUSINESS USAGE PACKAGE OPTION

UPPUR X COLLIERVIELL-MEMPHIS; RESIDENCE USAGE PACKAGE OPTION

13.4 TENNESSEE, MARYVILLE EXCEPTION AREA SERVICE
13.4.1 DESCRIPTION:

The Maryville Exception Area alows business service subscribers to gain toll free calling to all areas in
the Knoxville metro calling area by paying an additional monthly charge.

13.4.2 ORDERING CONSIDERATIONS:

Charges for the Maryville Exception Area are in addition to the normal monthly service rate. The
service is provisioned and billed via one USOC (1LBAA).

13.4.3 RESTRICTIONS:

This service is restricted to business customers only. These customers must live within the parameters
of the exception area to qualify.
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13.4.4 TARIFF REFERENCE

Maryville Exception Area service is in section A3 of the Tennessee Tariff. All rules and regulations that
appear in other sections of the Tariff apply, and other sections should be consulted when placing orders.

13.4.5 USOC / FID References

There are no FIDs specific to Maryville Exception Area, however all FIDs that would normally apply
for the type of service being ordered should be used.

Table NNN Mary Exception Area USOC

uSoC RES BUS DESCRIPTION
USOC TO PROVISION AND BILL
1LBAA X MARYVILLE EXCHANGE AREA SERVICE

13.5 MORRISTOWN AREA CALLING PLAN SERVICE
1351 DESCRIPTION:

Morristown Area Calling Plan is a Basic Exchange Service that provides local calling from the
customer’s home wire center to al wire centers within a 40 mile radius (airline mileage), in addition to
the local calling area. If any wire center in an exchange is located within 40 miles of any wire center in
the originating exchange, local calling will be provided from the entire terminating exchange. This
service is only available in Morristown.

The Morristown Area Calling Plan is available in an Economy Package and a Standard Package. With
the Economy Service customers pay a basic line charge plus usage charges for local calls. With the
Standard Package, customers pay a basic line charge plus additional $4.00 for the local calling package.
Loca Calling package gives 20% discount on calls made within al Bands (A - G). Customers can make
calsin Bands A, B, C and D, and the monthly usage charge will not exceed $11.00 (capped amount).

13.5.2 ORDERING CONSIDERATIONS:
To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in

ESSX®, MegaLink®, LightGate®, and so fourth, consult those packages for instructions on ordering
Area Calling Service in conjunction with those services.

13.5.3 RESTRICTIONS:

Morristown Area Calling Plan is available in Morristown only. Customers who have Morristown Area
Calling Plan may also have Measured Circle Dialing.
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Morristown Area Calling Plan isin section A3 of the Tennessee Tariff. All rules and regulations that
appear in other sections of the Tariff apply.

13.5.5

USOC / FID References

There are no FIDs specific to Morristown Area Calling Plan; however all FIDs that would normally
apply for the type of service being ordered should be used.

Table OOO Morristown, TN. Area Calling Plan

usocC RES BUS DESCRIPTION

HTGTA X X MORRISTOWN ACP GROUPING (HUNTING) FEATURE

TAC1B X MORRISTOWN ACP STANDARD BUSINESS LINE, INWARD ONLY

TAC2B X MORRISTOWN ACP ECONOMY BUSINESS LINE, INWARD ONLY

TACC1 X MORRISTOWN ACP ECONOMY BUSINESS LINE

TACC2 X MORRISTOWN ACP STANDARD BUSINESS LINE

TACER X MORRISTOWN ACP ECONOMY RESIDENCE LINE

TACSR X MORRISTOWN ACP STANDARD RESIDENCE LINE

UPPT1 X X MORRISTOWN, ACP, BUS/RES, USAGE PACKAGE OPTION, ECONOMY

UPPT2 X X MORRISTOWN, ACP, BUS/RES, USAGE PACKAGE OPTION, STANDARD

UPPT3 X MORRISTOWN, ACP, SHARED TENANT SERVICE, USAGE PACKAGE OPTION, ECONOMY
UPPT4 X MORRISTOWN, ACP, SHARED TENANT SERVICE, USAGE PACKAGE OPTION, STANDARD
UPPTE X MORRISTOWN, ACP, HOTEL/HOSPITAL, USAGE PACKAGE OPTION, STANDARD

UPPTS X MORRISTOWN, ACP, HOTEL/HOSPITAL, USAGE PACKAGE OPTION, ECONOMY

13.6 ONE-WAY OPTIONAL EXTENDED POINT-TO-POINT CALLING

13.6.1

DESCRIPTION:

The One-way Optional Extended Point-to-Point Calling plan provides a charge per hour, per month and
an additional charge per minute for Dialed station-to-station calls originating one-way outward from the
Optional Calling Plan subscriber’s telephone, to telephones in the prescribed terminating exchange,
exchanges or area. The plan isin effect for al hours every day.

Review the GSST Section A20 for all information regarding this Optional Calling Plan.
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13.6.2 RESTRICTIONS:

Offered and billed on account basis only. Additional usage in access of minimum billed on per minute
basis.

13.6.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A20.

13.6.4 FID REFERENCES:

There are no FIDs specific to One-Way Optional Extended Point-To-Point Calling; however, al FIDs
that would normally apply for the type of service being ordered should be used.

Table PPP Tennessee One-Way Optional Extended Point To Point

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS1BS X BRUCETON CAMDEN BRUCETON
0OS1BS X CROSS PLAINS-ORLINDA PORTLAND
OS1BS X ESTILL SPRINGS TULLAHOMA ESTILL SPRINGS
0OS1BS X GRAND JUNCTION MOSCOW
0OS1BS X MORRISTOWN WHITE PINE
0OS1BS X MOSCOW GRAND JUNCTION
OS1BS X PETROS OLIVER SPRINGS PETROS
0OS1BS X TATE SPRINGS MORRISTOWN TATE SPRINGS
OS1BS X WHITE PINE MORRISTOWN
OS1BT X ALAMO HUMBOLDT ALAMO
OS1BT X ASHLAND CITY WHITE BLUFF
OS1BT X DANDRIDGE NEWPORT
OS1BT X DUNLAP WHITWELL DUNLAP
OS1BT X FRANKLIN SPRING HILL
OS1BT X HARTSVILLE LAFAYETTE LAFAYETTE
OS1BT X HUMBOLT JACKSON
OS1BT X JACKSON HUMBOLT
OS1BT X KINGSTON LENOIR CITY

- continued -
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS1BT X LYLES WILLIAMSPORT
OS1BT X LYNNVILLE COLUMBIA
OS1BT X LYNNVILLE LEWISBURG
OS1BT X MASON HALL DYER MASON HALL
OS1BT X MASON HALL TROY MASON HALL
OS1BT X MAURY CITY HALLS MAURY CITY
OS1BT X MEDINA JACKSON
OS1BT X OAKDALE OLIVER SPRINGS OAKDALE
OS1BT X PETROS OAK RIDGE PETROS
OS1BT X PLEASANT VIEW SPRINGFIELD
OS1BT X RUTLEDGE MORRISTOWN RUTLEDGE
OS1BT X SANGO PLEASANT VIEW
OS1BT X SPRINGFIELD PLEASANT VIEW
OS1BT X SPRING HILL FRANKLIN
OS1BT X WHITWELL DUNLAP DUNLAP
0OS1BU X CARTHAGE HARTSVILLE
OS1BU X FLAT CREEK TULLAHOMA FLAT CREEK
OS1BU X FOSTERVILLE MURFREESBORO FOSTERVILLE
OS1BU X FRIENDSHIP DYERSBURG FRIENDSHIP
0OS1BU X HARTSVILLE CARTHAGE
OS1BU X HARSTVILLE LEBANON
0OS1BU X JEFFERSON CITY MORRISTOWN
OS1BU X LAKE CITY LAFOLLETTE
0OS1BU X LEBANON GALLATIN
OS1BU X LENOIR CITY KINGSTON
0OS1BU X TULLAHOMA FLAT CREEK FLAT CREEK
OS1BU X VANLEER ERIN ERIN
0OS1BU X WASHBURN MAYNARDVILLE WASHBURN
OS1BU X WHITE BLUFF ASHLAND CITY
0OS1BU X YORKVILLE DYERSBURG YORKVILLE
0OS1BV X ALAMO JACKSON ALAMO

- continued -
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0OS1BV X BEECH GROVE MURFREEBORO BEECH GROVE
0OS1BV X BRAZIL DYERSBURG BRAZIL
0OS1BV X CARTHAGE LEBANON
0OS1BV X CROSS PLAINS-ORLINDA GALLATIN
0OS1BV X CROSS PLAINS-ORLINDA HENDERSONVILLE
0OS1BV X FAYETTEVILLE ARDMORE ARDMORE
0OS1BV X HARRIMAN OAK RIDGE
0OS1BV X HENDERSONVILLE CROSS PLAINS-ORLINDA
0OS1BV X KINGSTON OAK RIDGE
0OS1BV X LEBANON CARTHAGE
0OS1BV X LEBANON HENDERSONVILLE
0OS1BV X LENOIR CITY MARYVILLE
0OS1BV X LENOIR CITY OAK RIDGE
0OS1BV X LEXINGTON HENDERSON
0OS1BV X MARYVILLE LENOIR CITY
0OS1BV X MASON HALL DYERSBURG MASON HALL
0OS1BV X MILAN JACKSON
0OS1BV X OAK RIDGE KINGSTON
0OS1BV X PETROS LAKE CITY PETROS
0OS1BV X PULASKI ARDMORE ARDMORE

RED BOILING SPRINGS
0OS1BV X RED BOILING SPRINGS CELINA AND CELINA

MASCOT-STRAWBERRY
0OS1BV X RUTLEDGE PLAINS RUTLEDGE
0OS1BV X SANGO ASHLAND CITY
0OS1BV X SUMMERTOWN HOBENWALD
0OS1BV X UNIONVILLE MURFREESBORO UNIONVILLE
OS1BW X BOLIVAR HENDERSON
OS1BW X FRANKLIN HENDERSONVILLE
OS1BW X HENDERSONVILLE FRANKLIN
OS1BW X LEXINGTON JACKSON
OS1BW X MAURY CITY JACKSON MAURY CITY
- continued -
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS1BW NASHVILLE FREDONIA
OS1BW X NASHVILLE SANGO
OS1BW NEWPORT GATLINBURG

YORKVILLE AND
OS1BW X YORKVILLE MARTIN MARTIN
OS1CA X NASHVILLE CLARKSVILLE
0s1CB X NASHVILLE CLARKSVILLE
OS1CL CLARKSVILLE NASHVILLE
OS1CN X CLARKSVILLE NASHVILLE
OS1C1 X JELLICO NEW TAZEWELL NEW TAZEWELL
OS1C1 X UNIONVILLE NASHVILLE UNIONVILLE
0s1C2 X OAKDALE ROCKWOOD OAKDALE
0s1C2 X ROCKWOOD OAKDALE OAKDALE
OS1C3 OAKDALE ROCKWOOD OAKDALE
OS1C3 X ROCKWOOD OAKDALE OAKDALE
0Ss1C4 X ROGERSVILLE BEAN STATION
OS1C5 X ROGERSVILLE BEAN STATION

EAGLEVILLE AND

MURFREESBORO AND
OS1DA X TRIUNE SMYRNA

EAGLEVILLE AND

MURFREESBORO AND
0OS1DB X TRIUNE SMYRNA
0OS1DQ X SPRING HILL NASHVILLE
0OS1DQ X WASHBURN KNOXVILLE WASHBURN
OS1DR X CHAPEL HILL NASHVILLE CHAPEL HILL
OS1DR X GRAND JUNCTION MEMPHIS
OS1DR X LYLES NASHVILLE
OS1DR X RUTLEDGE KNOXVILLE RUTLEDGE
0OS1QD X BRUCETON CAMDEN BRUCETON
0S1QD X CROSS PLAINS -ORLINDA PORTLAND
0S1QD X ESTILL SPRINGS TULLAHOMA ESTILL SPRINGS
0S1QD FRIENDSHIP HALLS FRIENDSHIP

- continued -
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0S1QD X GRAND JUNCTION MOSCOW
0S1QD X MORRISTOWN WHITE PINE
0S1QD X MOSCOW GRAND JUNCTION
0S1QD X PETROS OLIVER SPRINGS PETROS
0S1QD X TATE SPRINGS MORRISTOWN TATE SPRINGS
0S1QD X WHITE PINE MORRISTOWN
OS1QE X ALAMO HUMBOLDT ALAMO
OS1QE X ASHLAND CITY WHITE BLUFF
OS1QE X DANDRIDGE NEWPORT
OS1QE X DUNLAP WHITEWELL DUNLAP
OS1QE X FRANKLIN SPRING HILL
OS1QE X HARTSVILLE LAFAYETTE LAFAYETTE
OS1QE X HUMBOLT JACKSON
OS1QE X JACKSON HUMBOLT
OS1QE X KINGSTON LENIOR CITY
OS1QE X LYLES WILLIAMSPORT
OS1QE X LYNNVILLE COLUMBIA
OS1QE X LYNNVILLE LEWISBURG
OS1QE X MASON HALL DYER MASON HALL
OS1QE X MASON HALL TROY MASON HALL
OS1QE X MAURY CITY HALLS MAURY CITY
OS1QE X MEDINA JACKSON
OS1QE X PETROS OAK RIDGE PETROS
OS1QE X PLEASANT VIEW SPRINGFIELD
OS1QE X RUTLEDGE MORRISTOWN RUTLEDGE
OS1QE X SANGO PLEASANT VIEW
OS1QE X SPRINGFIELD PLEASANT VIEW
OS1QE X SPRING HILL FRANKLIN
OS1QE X WHITWELL DUNLAP DUNLAP
OS1QF X CARTHAGE HARTSVILLE
OS1QF X FLAT CREEK TULLAHOMA FLAT CREEK

- continued -
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS1QF X FOSTERVILLE MURFREESBORO FOSTERVILLE
OS1QF X FRIENDSHIP DYERSBURG FRIENDSHIP
OS1QF X HARTSVILLE CARTHAGE
OS1QF X HARTSVILLE LABANON
OS1QF X JEFFERSON CITY MORRISTOWN
OS1QF X LAKE CITY LAFOLLETTE
OS1QF X LEBANON GALLATIN
OS1QF X LENOIR CITY KINGSTON
OS1QF X LEBANON GALLATIN
OS1QF X TULLAHOMA FLAT CREEK FLAT CREEK
OS1QF X VANLEER ERIN ERIN
OS1QF X WASHBURN MAYNARDVILLE WASHBURN
OS1QF X WHITE BLUFF ASHLAND CITY
OS1QF X YORKVILLE DYERSBURG YORKVILLE
0S1QG X ALAMO JACKSON ALAMO
0S1QG X BEECH GROVE MURFREEBORO BEECH GROVE
0S1QG X BRAZIL DYERSBURG BRAZIL
0S1QG X CARTHAGE LEBANON
0S1QG X CROSS PLAINS-ORLINDA GALLATIN
0S1QG X CROSS PLAINS-ORLINDA HENDERSONVILLE
0S1QG X FAYETTEVILLE ARDMORE ARDMORE
0S1QG X HARRIMAN OAK RIDGE
0S1QG X HENDERSONVILLE CROSS PLAINS-ORLINDA
0S1QG X KINGSTON OAK RIDGE
0S1QG X LEBANON CARTHAGE
0S1QG X LEBANON HENDERSONVILLE
0S1QG X LENOIR CITY MARYVILLE
0S1QG X LENOIR CITY OAK RIDGE
0S1QG X LEXINGTON HENDERSON
0S1QG X MARYVILLE LENOIR CITY
0S1QG X MASON HALL DYERSBURG MASON HALL
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0S1QG X MILAN JACKSON
0S1QG X OAK RIDGE KINGSTON
0S1QG X PETROS LAKE CITY PETROS
0S1QG X PULASKI ARDMORE ARDMORE

RED BOILING SPRINGS
0S1QG X RED BOILING SPRINGS CELINA AND CELINA

MASCOT-STRAWBERRY
0S1QG X RUTLEDGE PLAINS RUTLEDGE
0S1QG X SANGO ASHLAND CITY
0S1QG X SUMMERTOWN HOLENWALD
0S1QG X UNIONVILLE MURFREESBORO UNIONVILLE
OS1QH X BOLIVAR HENDERSON
OS1QH X DOVER CLARKSVILLE
OS1QH X FRANKLIN HENDERSONVILLE
OS1QH X HENDERSONVILLE FRANKLIN
OS1QH X LEXINGTON JACKSON
OS1QH X MAURY CITY JACKSON MAURY CITY
OS1QH X NASHVILLE FREDONIA
OS1QH X NASHVILLE SANGO
OS1QH X NEWPORT GATLINBURG

YORKVILLE AND
OS1QH X YORKVILLE MARTIN MARTIN
0S1QJ X UNIONVILLE NASHVILLE UNIONVILLE
OS1SB X SPRING HILL NASHVILLE
OS1SB X WASHBURN KNOXVILLE WASHBURN
0S1SC X CHAPEL HILL NASHVILLE CHAPEL HILL
0S1SC X GRAND JUNCTION MEMPHIS
0S1SC X LYLES NASHVILLE
0S1SC X RUTLEDGE KNOXVILLE RUTLEDGE
0OS18W X DOVER CLARKSVILLE
0S2A1 X ASHLAND SMYRNA
0S2A1 X CLINTON GREENBACK

- continued -
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0S2A1 X CLINTON HARRIMAN
0S2A1 X CLINTON KINGSTON
0S2A1 X CLINTON LENOIR CITY
0S2A1 X CLINTON LOUDON
0S2A1 X CLINTON MARYVILLE
0S2A1 X CLINTON ROCKWOOD
0S2A1 X GREENBACK CLINTON
0S2A1 X GREENBACK HARRIMAN
0S2A1 X GREENBACK KINGSTON
0S2A1 X GREENBACK LAKE CITY
0S2A1 X GREENBACK NORRIS
0S2A1 X GREENBACK OAK RIDGE
0S2A1 X GREENBACK OLIVER SPRINGS
0S2A1 X GREENBACK ROCKWOOD
0S2A1 X HARRIMAN CLINTON
0S2A1 X HARRIMAN GREENBACK
0S2A1 X HARRIMAN LAKE CITY
0S2A1 X HARRIMAN LENOIR CITY
0S2A1 X HARRIMAN LOUDON
0S2A1 X HARRIMAN MARYVILLE
0S2A1 X HARRIMAN NORRIS
0S2A1 X HARRIMAN OAK RIDGE
0S2A1 X KINGSTON CLINTON
0S2A1 X KINGSTON GREENBACK
0S2A1 X KINGSTON LAKE CITY
0S2A1 X KINGSTON LENOIR CITY
0S2A1 X KINGSTON LOUDON
0S2A1 X KINGSTON MARYVILLE
0S2A1 X KINGSTON NORRIS
0S2A1 X KINGSTON OAK RIDGE
0S2A1 X LAKE CITY GREENBACK
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0S2A1 X LAKE CITY HARRIMAN
0S2A1 X LAKE CITY KINGSTON
0S2A1 X LAKE CITY LENOIR CITY
0S2A1 X LAKE CITY LOUDON
0S2A1 X LAKE CITY MARYVILLE
0S2A1 X LAKE CITY ROCKWOOD
0S2A1 X LENOIR CITY CLINTON
0S2A1 X LENOIR CITY HARRIMAN
0S2A1 X LENOIR CITY KINGSTON
0S2A1 X LENOIR CITY LAKE CITY
0S2A1 X LENOIR CITY MARYVILLE
0S2A1 X LENOIR CITY NORRIS
0S2A1 X LENOIR CITY OAK RIDGE
0S2A1 X LENOIR CITY OLIVER SPRINGS
0S2A1 X LENOIR CITY ROCKWOOD
0S2A1 X LOUDON CLINTON
0S2A1 X LOUDON HARRIMAN
0S2A1 X LOUDON KINGSTON
0S2A1 X LOUDON LAKE CITY
0S2A1 X LOUDON MARYVILLE
0S2A1 X LOUDON NORRIS
0S2A1 X LOUDON OAK RIDGE
0S2A1 X LOUDON OLIVER SPRINGS
0S2A1 X LOUDON ROCKWOOD
0S2A1 X MARYVILLE CLINTON
0S2A1 X MARYVILLE HARRIMAN
0S2A1 X MARYVILLE KINGSTON
0S2A1 X MARYVILLE LAKE CITY
0S2A1 X MARYVILLE LENOIR CITY
0S2A1 X MARYVILLE LOUDON
0S2A1 X MARYVILLE NORRIS
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
082A1 X MARYVILLE OAK RIDGE
082A1 X MARYVILLE OLIVER SPRINGS
082A1 X MARYVILLE ROCKWOOD
082A1 X NORRIS GREENBACK
082A1 X NORRIS HARRIMAN
082A1 X NORRIS KINGSTON
082A1 X NORRIS LENOIR CITY
082A1 X NORRIS LOUDON
082A1 X NORRIS MARYVILLE
082A1 X NORRIS ROCKWOOD
082A1 X OAK RIDGE GREENBACK
082A1 X OAK RIDGE HARRIMAN
082A1 X OAK RIDGE KINGSTON
082A1 X OAK RIDGE LENOIR CITY
082A1 X OAK RIDGE LOUDON
082A1 X OAK RIDGE MARYVILLE
082A1 X OAK RIDGE ROCKWOOD
082A1 X OLIVER SPRINGS GREENBACK
082A1 X OLIVER SPRINGS LENOIR CITY
082A1 X OLIVER SPRINGS LOUDON
082A1 X OLIVER SPRINGS MARYVILLE
082A1 X PLEASANT VIEW SMYRNA
082A1 X ROCKWOOD CLINTON
082A1 X ROCKWOOD GREENBACK
082A1 X ROCKWOOD LAKE CITY
082A1 X ROCKWOOD LENOIR CITY
082A1 X ROCKWOOD LOUDON
082A1 X ROCKWOOD MARYVILLE
082A1 X ROCKWOOD NORRIS
082A1 X ROCKWOOD OAK RIDGE
082A1 X SMYRNA ASHLAND CITY
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0S2A1 SMYRNA PLEASANT VIEW
OS2A2 X ASHLAND CITY SMYRNA
OS2A2 X CLINTON GREENBACK
OS2A2 X CLINTON HARRIMAN
OS2A2 X CLINTON KINGSTON
OS2A2 X CLINTON LENOIR CITY
OS2A2 X CLINTON LOUDON
OS2A2 X CLINTON MARYVILLE
OS2A2 X CLINTON ROCKWOOD
0OS2A2 X GREENBACK CLINTON
OS2A2 X GREENBACK HARRIMAN
OS2A2 X GREENBACK KINGSTON
OS2A2 X GREENBACK LAKE CITY
OS2A2 X GREENBACK NORRIS
OS2A2 X GREENBACK OAK RIDGE
OS2A2 X GREENBACK OLIVER SPRINGS
OS2A2 X GREENBACK ROCKWOOD
OS2A2 X HARRIMAN CLINTON
OS2A2 X HARRIMAN GREENBACK
OS2A2 X HARRIMAN LAKE CITY
OS2A2 X HARRIMAN LENOIR CITY
OS2A2 X HARRIMAN LOUDON
OS2A2 X HARRIMAN MARYVILLE
OS2A2 X HARRIMAN NORRIS
OS2A2 X HARRIMAN OAK RIDGE
OS2A2 X KINGSTON CLINTON
OS2A2 X KINGSTON GREENBACK
OS2A2 X KINGSTON LAKE CITY
OS2A2 X KINGSTON LENOIR CITY
OS2A2 X KINGSTON LOUDON
OS2A2 X KINGSTON MARYVILLE
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS2A2 X KINGSTON NORRIS
OS2A2 X KINGSTON OAK RIDGE
OS2A2 X LAKE CITY GREENBACK
OS2A2 X LAKE CITY HARRIMAN
OS2A2 X LAKE CITY KINGSTON
OS2A2 X LAKE CITY LENOIR CITY
OS2A2 X LAKE CITY LOUDON
OS2A2 X LAKE CITY MARYVILLE
OS2A2 X LAKE CITY ROCKWOOD
0OS2A2 X LENOIR CITY CLINTON
OS2A2 X LENOIR CITY HARRIMAN
OS2A2 X LENOIR CITY KINGSTON
OS2A2 X LENOIR CITY LAKE CITY
OS2A2 X LENOIR CITY MARYVILLE
OS2A2 X LENOIR CITY NORRIS
OS2A2 X LENOIR CITY OAK RIDGE
OS2A2 X LENOIR CITY OLIVER SPRINGS
OS2A2 X LENOIR CITY ROCKWOOD
OS2A2 X LOUDON CLINTON
OS2A2 X LOUDON HARRIMAN
OS2A2 X LOUDON KINGSTON
OS2A2 X LOUDON LAKE CITY
OS2A2 X LOUDON MARYVILLE
OS2A2 X LOUDON NORRIS
OS2A2 X LOUDON OAK RIDGE
OS2A2 X LOUDON OLIVER SPRINGS
OS2A2 X LOUDON ROCKWOOD
OS2A2 X MARYVILLE CLINTON
OS2A2 X MARYVILLE HARRIMAN
OS2A2 X MARYVILLE KINGSTON
OS2A2 X MARYVILLE LAKE CITY
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS2A2 X MARYVILLE LENOIR CITY
OS2A2 X MARYVILLE LOUDON
OS2A2 X MARYVILLE NORRIS
OS2A2 X MARYVILLE OAK RIDGE
OS2A2 X MARYVILLE OLIVER SPRINGS
OS2A2 X MARYVILLE ROCKWOOD
OS2A2 X NORRIS GREENBACK
OS2A2 X NORRIS HARRIMAN
OS2A2 X NORRIS KINGSTON
0OS2A2 X NORRIS LENOIR CITY
OS2A2 X NORRIS LOUDON
OS2A2 X NORRIS MARYVILLE
OS2A2 X NORRIS ROCKWOOD
OS2A2 X OAK RIDGE GREENBACK
OS2A2 X OAK RIDGE HARRIMAN
OS2A2 X OAK RIDGE KINGSTON
OS2A2 X OAK RIDGE LENOIR CITY
OS2A2 X OAK RIDGE LOUDON
OS2A2 X OAK RIDGE MARYVILLE
OS2A2 X OAK RIDGE ROCKWOOD
OS2A2 X OLIVER SPRINGS GREENBACK
OS2A2 X OLIVER SPRINGS LENOIR CITY
OS2A2 X OLIVER SPRINGS LOUDON
OS2A2 X OLIVER SPRINGS MARYVILLE
OS2A2 X PLEASANT VIEW SMYRNA
OS2A2 X ROCKWOOD CLINTON
OS2A2 X ROCKWOOD GREENBACK
OS2A2 X ROCKWOOD LAKE CITY
OS2A2 X ROCKWOOD LENOIR CITY
OS2A2 X ROCKWOOD LOUDON
OS2A2 X ROCKWOOD MARYVILLE
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Table PPP Tennessee One-Way Optional Extended Point To Point (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
082A2 X ROCKWOOD NORRIS
082A2 X ROCKWOOD OAK RIDGE
082A2 X SMYRNA ASHLAND CITY
082A2 X SMYRNA PLEASANT VIEW

13.7 REGIONSERV SERVICE

13.7.1

DESCRIPTION:

RegionServ is an optiona usage based pricing offering that provides 7-digit dialing of calls from the
subscribers home wire center to all wire centers within a 40 airline mile radius, in addition to the loca
caling area. Review the GSST Section A3 for all the rules and restrictions for RegionServ.

This section provides ordering information relative to Residence and Business lines that are provided
for RegionServ.

Usage charges are applicable for all local calls based on airline mileage between wire centers. In
addition to the Local Calling area, if any wire center in a terminating exchange is located within 40
miles of any wire center in the originating exchange, local calls will be provided from the entire
originating exchange to the entire terminating exchange. Cross boundary subscribers who dial using 10

digits will continue dialing 10 digits with RegionServ.

To compute the airline mileage between wire centers, find the coordinates in the National Exchange
Carrier Association, Inc. (NECA) FC.C. Tariff No. 4. See the GSST Section 9 Tariff to determine how
to compute the Airline Mileage based on the V&H Coordinates.

RegionServ is offered to Business and Residence subscribers.

Residence and Business subscribers may choose a plan with or without a discount. The local usage
charges for cals terminating in Band A will not exceed $12.00 on Residence or $25.00 on Business
RegionServ lines or trunks. The Loca usage charges for resold services and SMARTLine© ® service
subscribers will not be capped.

Usage charges are time of day and day of week sensitive. Peak period rates apply from 8:00 AM to
8:00 PM, Monday through Friday, excluding Holidays. Off peak period rates apply to all other times
and are rated at a 50% discount. When messages span more than one rate period, total charges for the
minutes in each rate period are summarized and the results for each period are totaled to obtain the total

message charge.

Local Usage Detail (LUD) is an account based option for Usage Based Pricing subscribers who desire a
printed listing of Local Call detailsin lieu of the usual summary billing of all dialed sent paid local
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usage. LUD is not available for Business Message Rate Service, PBX Trunks, or Centrex type Services.
See the GSST Section A22 for additional information and restrictions for LUD.

RegionServ Residence and Business PBX Trunks, Network Access Registers (NAR) and Network
Access Service (NAS) associated with customer purchased LightGate® or Megal ink® Channel Services
are included with the PBX Trunk section of this guide. Refer to the GSST Section A3.26 and A3.2.9.
Review the Tariffs for information relative to rates, allowances and caps. Network Access Registers
(NAR) associated with ESSX® and MultiServ® are included with other ESSX® and MultiServ®
information.

13.7.2 RESTRICTIONS:

* Review the Tennessee GSST Tariff Section A3 for a complete information relative to rules
and restrictions.

* Not available with Remote Call Forwarding or Foreign Exchange Service

* Residence Standard and Low-Use Measured Service is not offered for new installation or
transfer of service where RegionServ is available.

» Business Measured Service or Business Measured Rate NAR Usage Package will not be
offered for new installation or transfer of service where RegionServ is available.

* RegionServ® will not be provided to Company owned or Customer-provided public
telephones subscribers, with the exception of SMARTLine®© ® Service in A7.9 of the Tariff.
Refer to Payphone Provider Section. Business Measured Service will continue to be
available to Customer-provided public telephones subscribers.

* RegionServ is not available where the Morristown Area Calling Plan is offered.
* Maryville Exception Area subscribers may not subscribe to RegionServ.

*  When a subscriber chooses the Discount Usage Option, the Discount must be ordered for
all lines billed on the same account.

13.7.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

13.7.4 USOC / FID REFERENCES:

There are no FIDs specific to RegionServ Service; however, all FIDs that would normally apply for the
type of service being ordered should be used.
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Table QQQ RegionServ (Tennessee Only) USOC Table

CLASS OF
SERVICE & LINE USOC
usocC RES BUS DESCRIPTION LINE USOC ONLY
REGIONSERV WITHOUT DISCOUNT-BUSINESS
113 X TWO WAY X
REGIONSERV WITHOUT DISCOUNT-BUSINESS
113CL X TWO WAY-WITH CALLER ID X
REGIONSERV WITHOUT DISCOUNT- INWARD
INZ X ONLY BUSINESS LINE X
REGIONSERV WITHOUT DISCOUNT-RESIDENCE
RWG X LINE X
REGIONSERV WITHOUT DISCOUNT-RESIDENCE
RWGCL X LINE- WITH CALLER ID X
REGIONSERV TELEPHONE ANSWERING SERVICE
TAl X WITH DISCOUNT X
REGIONSERV TELEPHONE ANSWERING SERVICE
TA2 X WITHOUT DISCOUNT X
REGIONSERV WITH DISCOUNT- INWARD
TAK1B X BUSINESS LINE X
REGIONSERV WITH DISCOUNT- BOTHWAY
TAKC1 X COMBINATION BUSINESS LINE X
TAKER X REGIONSERV WITH DISCOUNT- RESIDENCE LINE
REGIONSERV DISCOUNT USAGE OPTION FOR
MULTISERV® SERVICE MAIN STATION LINE OR
UPPMR X MULTISERV®PLUS SERVICE NAR

13.8 SAVER® SERVICE
13.8.1 DESCRIPTION:;

Saver® Service is a toll Optional Calling Plan applicable to outward intraL ATA long distance calls
originated and terminated in the customer’ s home state. Individual message detail is a part of this
service.

A customer may use up to an initial block of calling per billing account for a fixed monthly rate. Usage
which exceeds the initial block of time will be billed on a per minute of use basis. See the GSST Tariff
Section A20 for more details.
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There are no Basic Classes of Service for this option, but there are specific USOCs to be used in
ordering the service. After reviewing the tariff, choose the USOC for the service desired from the table

in this package.

13.8.3

RESTRICTIONS:

A customer may not subscribe to more than one toll OCP that covers the same time period and
geographical area.

WatsSaver® for Business must have an LPIC of 5124.

13.8.4

TARIFF REFERENCE:

Saver® Service is in section A.20 of the General Subscribers Service Tariff (GSST). All rules and

regulations that appear in other sections of the Tariff apply.

13.8.5

FID REFERENCES:

There are no FIDs specific to Saver® service, however al FIDs that would normally apply for the type
of service being ordered should be used..

Table RRR WatsSaver® Service

usocC RES BUS DESCRIPTION MINIMUM TIME PER ACCOUNT

OosSwo2 X BUSINESS SAVER® SERVICE, OPTION A 120 MINUTE MINIMUM, PER MONTH

OSWO5 X BUSINESS SAVER® SERVICE, OPTION B 300 MINUTE MINIMUM, PER MONTH

OosSw10 X BUSINESS SAVER® SERVICE, OPTION C 600 MINUTE MINIMUM, PER MONTH

OSW25 X BUSINESS SAVER® SERVICE, OPTION D 1500 MINUTE MINIMUM, PER MONTH

OSwWe0 X BUSINESS SAVER® SERVICE, OPTION E 3600 MINUTE MINIMUM, PER MONTH
SAVER® SERVICE, HIGH VOLUME, AGGREGATED,

APT11 X PLAN, 110 HOURS MIN 6600 MINIMUM MINUTES OF USE PLAN
SAVER® SERVICE, HIGH VOLUME, AGGREGATED,

APTA2 X PLAN, 250 HOURS MIN 15000 MINIMUM MINUTES OF USE PLAN
SAVER® SERVICE, HIGH VOLUME, AGGREGATED,

APT5X X PLAN, 500 HOURS MIN 30000 MINIMUM MINUTES OF USE PLAN
SAVER® SERVICE, HIGH VOLUME, AGGREGATED,

APT10 X PLAN, 1,000 HOURS MIN 60,000 MINIMUM MINUTES OF USE PLAN
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13.9 TEL-A-THRIFT-STATEWIDE OFF-PEAK HOURS CALLING

13.9.1 DESCRIPTION:

Tel-A-Thrift is an IntraLATA State-wide Off -Peak hours calling plan furnished on dialed station to
station calls originating one way outward from the Optional Calling Plan subscriber’s telephone to
telephones within the state.

The first half hour of calling time is billed at a fixed rate per month with a charge for each additional
minute.

Off-peak hours include all days from 11 PM to 8 AM, Saturdays from 8 AM to 11 PM, Sundays from 8
AM to 5 PM and al day on Holidays as specified in the GSST Tariff Section A18..

13.9.2 RESTRICTIONS:

Tel-A-Thrift is available to Residence individual and two-party line or Dormitory Centrex Service
customers only in Bell and non-Bell central offices where facilities permit.

Review the GSST Tariff Section A20 for al information regarding this Optional Calling Plan.

13.9.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A20.

13.9.4 USOC / FID REFERENCES:

There are no FIDs specific to Tel-A-Thrift-Statewide Off-Peak Hours Calling; however, all FIDs that
would normally apply for the type of service being ordered should be used.

Table SSS Tennessee Tel-A-Thrift-Statewide Off Peak Hours Calling

uSoC RES BUS DESCRIPTION

TEL-A-THRIFT OPTIONAL CALLING
PLAN-STATEWIDE OFF PEAK HOURS
0S350 X CALLING
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13.10 TWO-WAY MEASURED EXTENDED COMMUNITY CALLING

13.10.1 DESCRIPTION:

The Two-way Measured Extended Community Calling plan provides a charge per hour, per month and
an additional charge per minute for Dial station-to-station calls made to or from the terminating
exchanges or areas included in the plan.

The plan is in effect for al hours every day.

Dial station-to-station call originating one-way outward from the Optional Calling Plan subscriber’s
telephone and completed to telephones in the prescribed terminating exchanges or area, qualify for the
plan. Dial station-to-station calls in the reverse direction by any telephone in the terminating exchange,
exchanges or areas, that are completed as an outgoing call to the telephone of the subscriber of the plan
will be accumulated and the total time billed as usage for the month in which billed.

Review the GSST Section A20 for all information regarding this Optional Calling Plan.

13.10.2 RESTRICTIONS:

e Cannot subscribe to more than one Optional Calling Plan (OCP) that covers same time
period and area.

e Minimum Contract Period - one month.
13.10.3 TARIFF REFERENCE

See the General Subscribers Service Tariff (GSST) Section A20.

13.10.4 USOC / FID REFERENCES:

There are no FIDs specific to Two-Way Measured Extended Community Calling; however, all FIDs that
would normally apply for the type of service being ordered should be used.

Table TTT Tennessee Two-Way Measured Extended Community Calling Plan

INDEPENDENT

usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
OS2A3 X UNIONVILLE MURFREESBORO UNIONVILLE
OS2A4 X UNIONVILLE MURFREESBORO UNIONVILLE
0S2CL X CLARKSVILLE NASHVILLE
OS2CN X CLARKSVILLE NASHVILLE
- continued -
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Table TTT Tennessee Two-Way Measured Extended Community Calling Plan (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
EAGLEVILLE,
MURFREESBORO AND
0Ss2D2 X TRIUNE SMYRNA
EAGLEVILLE,
MURFREESBORO AND
0S2Db4 X TRIUNE SMYRNA
0S22A X JELLICO NEW TAZEWELL NEW TAZEWELL
0S22E X WASHBURN KNOXVILLE WASHBURN
0S22K X WASHBURN KNOXVILLE WASHBURN
OS22N X TATE SPRINGS MORRISTOWN TATE SPRINGS
FAYETTEVILLE,
SHELBYVILLE,
TULLAHOMA AND
08220 X LYNCHBURG WINCHESTER
0Ss22P BENTON ETOWAH
NASHVILLE AND
0S22Q X SPRING HILL FRANKLIN
0Ss22T X TATE SPRINGS MORRISTOWN TATE SPRINGS
FAYETTEVILLE,
SHELBYVILLE,
TULLAHOMA AND
0s22uU X LYNCHBURG WINCHESTER
0os22v X BENTON ETOWAH
NASHVILLE AND
os22w X SPRING HILL FRANKLIN
0Ss221 X ALAMO HUMBOLT ALAMO
0Ss221 X CARTHAGE HARTSVILLE
0Ss221 X FRIENDSHIP DYERSBURG FRIENDSHIP
0Ss221 X HALLS DYERSBURG
0Ss221 X HARTSVILLE LEBANON
0Ss221 X HUMBOLT JACKSON
0Ss221 X JACKSON HUMBOLT AND MEDINA
0Ss221 X JEFFERESON CITY MORRISTOWN
LENOIR CITY AND
0Ss221 X KINGSTON OLIVER SPRINGS
0Ss221 LYNVILLE COLUMBIA
0Ss221 X MASON HALL DYER MASON HALL
- continued -
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Table TTT Tennessee Two-Way Measured Extended Community Calling Plan (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0S221 X MEDINA JACKSON
0S221 X SNEEDVILLE ROGERSVILLE
0S221 X WHITWELL DUNLAP
0S221 X YORKSVILLE DYERSBURG YORKSVILLE
0S222 X BEECH GROVE MURFREESBORO BEECH GROVE
0S222 X CENTERVILLE DICKSON
0S222 X FAYETTEVILLE ARDMORE ARDMORE
0S222 X GIBSON JACKSON
0S222 X PULASKI ARDMORE ARDMORE

LAWRENCEBURG AND
0S222 X PULASKI SUMMERTOWN
0S222 ROGERSVILLE BEAN STATION
0S222 X SUMMERTOWN HOHENWALD
OS22A X JELLICO NEW TAZEWELL
0S223 X BOLIVAR HENDERSON
0S223 X LEXINGTON JACKSON
0S223 X MAURY CITY JACKSON MAURY CITY
0S224 X JELLICO NEW TAZEWELL NEW TAZEWELL
0S25C X TRENTON JACKSON
0S25D X TRENTON JACKSON
0Ss227 X ALAMO HUMBOLT ALAMO
0Ss227 X CARTHAGE HARTSVILLE
0Ss227 X FRIENDSHIP DYERSBURG FRIENDSHIP
0Ss227 X HALLS DYERSBURG
0Ss227 X HARTSVILLE LEBANON
0Ss227 X HUMBOLT JACKSON
0Ss227 X JACKSON HUMBOLT AND MEDINA
0Ss227 X JEFFERESON CITY MORRISTOWN

LENOIR CITY AND
0Ss227 X KINGSTON OLIVER SPRINGS
0Ss227 X LYNVILLE COLUMBIA
0Ss227 MASON HALL DYER

- continued -
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Table TTT Tennessee Two-Way Measured Extended Community Calling Plan (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
0Ss227 X MEDINA JACKSON
0Ss227 X SNEEDVILLE ROGERSVILLE
0Ss227 X WHITWELL DUNLAP
0Ss227 X YORKSVILLE DYERSBURG
0S228 X BEECH GROVE MURFREESBORO BEECH GROVE
0S228 X CENTERVILLE DICKSON
0S228 X FAYETTEVILLE ARDMORE ARDMORE
0S228 X GIBSON JACKSON
0S228 X PULASKI ARDMORE ARDMORE

LAWRENCEBURG AND

0S228 X PULASKI SUMMERTOWN
0S228 X ROGERSVILLE BEAN STATION
0S228 X SUMMERTOWN HOHENWALD
0S229 X BOLIVAR HENDERSON
0S229 X LEXINGTON JACKSON
0S229 X MAURY CITY JACKSON MAURY CITY
OS23F X ASHLAND CITY WHITE BLUFF
OS23F X LEBANON GALLATIN
OS23F X LENOIR CITY KINGSTON
OS23F X MASON HALL TROY MASON HALL
OS23F X RUTLEDGE MORRISTOWN RUTLEDGE
OS23F X TRIMBLE DYER TRIMBLE
OS23F X WHITE BLUFF ASHLAND
0S23G X LYLES NASHVILLE
0S23G X RUTLEDGE KNOXVILLE RUTLEDGE
OS23H X LYLES NASHVILLE
OS23H RUTLEDGE KNOXVILLE RUTLEDGE
0S23J X NORRIS MAYNARDVILLE
0S23K X NORRIS MAYNARDVILLE
0S233 X CARTHAGE LEBANON
0S233 HARRIMAN OAK RIDGE

- continued -
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Table TTT Tennessee Two-Way Measured Extended Community Calling Plan (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
08233 X KINGSTON OAK RIDGE
08233 X OAK RIDGE KINGSTON
08233 X ROGERSVILLE MORRISTOWN
08233 X WHITEVILLE BROWNSVILLE
08234 X CARTHAGE LEBANON
08234 X HARRIMAN OAK RIDGE
08234 X KINGSTON OAK RIDGE
08234 X OAK RIDGE KINGSTON
08234 X ROGERSVILLE MORRISTOWN
08234 X WHITEVILLE BROWNSVILLE
08235 X SMYRNA NOLENVILLE NOLENVILLE
08236 X SMYRNA NOLENVILLE NOLENVILLE
08237 X MORRISTOWN WHITE PINE
08238 X MORRISTOWN WHITE PINE

JEFFERSON CITY AND
0824C X NEWPORT WHITE PINE

JEFFERSON CITY AND
0824D X NEWPORT WHITE PINE
08249 X ASHLAND CITY WHITE BLUFF
08249 X LEBANON GALLATIN
08249 X LENOIR CITY KINGSTON
08249 X MASON HALL TROY MASON HALL
08249 X RUTLEDGE MORRISTOWN RUTLEDGE
08249 X TRIMBLE DYER TRIMBLE
08249 X WHITE BLUFF ASHLAND

YORKSVILLE AND
0825C X YORKSVILLE MARTIN MARTIN

YORKSVILLE AND
0S825D X YORKSVILLE MARTIN MARTIN
08253 X DYERSBURG HALLS
08253 X FOSTERVILLE MURFREESBORO FOSTERVILLE
08253 X FREDONIA ASHLAND CITY
08253 X FREDONIA PLEASANT VIEW

- continued -
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Table TTT Tennessee Two-Way Measured Extended Community Calling Plan (continued)

INDEPENDENT
usocC RES BUS FROM EXCHANGE TO EXCHANGE COMPANY EXCHANGE
08254 X DYERSBURG HALLS
08254 X FOSTERVILLE MURFREESBORO FOSTERVILLE
08254 X FREDONIA ASHLAND CITY
08254 X FREDONIA PLEASANT VIEW
08255 X ESTILL SPRINGS TULLAHOMA ESTILL SPRINGS
08255 X WHITE PINE MORRISTOWN
08256 X ESTILL SPRINGS TULLAHOMA ESTILL SPRINGS
08256 X WHITE PINE MORRISTOWN

13.11 TWO-WAY WatsSaver® SERVICE

13.11.1 DESCRIPTION:

Two-way WatsSaver® Service is atoll Optional Calling Plan applicable to outward and inward
intraL ATA long distance calls originated and terminated from the customer’s home state.

A customer may use up to an initial block of calling per billing account for a fixed monthly rate. Usage

which exceeds the initial block of time will be billed on a per minute of use basis. See tariff for more
details.

13.11.2 ORDERING CONSIDERATIONS
There are no Basic Classes of Service for this option, but there are specific USOCs to be used in

ordering the service. After reviewing the tariff, choose the USOC for the service desired from the table
in this package.

13.11.3 RESTRICTIONS:

For a partial month’s service, the minimum amount is prorated based on the number of days in service
divided by 30 days. Minimum contract period - on month.

WatsSaver® for Business must have an LPIC of 5124.

13.11.4 TARIFF REFERENCES:

Two-Way WatsSaver® Service is in section A.20 of the General Subscribers Service Tariff (GSST). All
rules and regulations that appear in other sections of the Tariff apply.
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There are no FIDs specific to WatsSaver® service, however al FIDs that would normally apply for the
type of service being ordered should be used.

Table UUU Two-Way WatsSaver® Service

usoc RES BUS DESCRIPTION MINIMUM TIME PER ACCOUNT
BUSINESS TWO-WAY WatsSaver® SERVICE,
0SX02 X OPTION A 120 MINUTE MINIMUM, PER MONTH
BUSINESS TWO-WAY WatsSaver® SERVICE,
0SX05 X OPTION B 300 MINUTE MINIMUM, PER MONTH
BUSINESS TWO-WAY WATTSaver® SERVICE,
0SX10 X OPTION C 600 MINUTE MINIMUM, PER MONTH
BUSINESS TWO-WAYWATTSaver® SERVICE,
0SX25 X OPTION D 1 1500 MINUTE MINIMUM, PER MONTH
BUSINESS TWO-WAY WatsSaver® SERVICE,
0SX60 X OPTION E 3600 MINUTE MINIMUM, PER MONTH
WatsSaver® SERVICE, HIGH VOLUME,
APX11 X AGGREGATED, PLAN, 110 HOURS MIN 6600 MINIMUM MINUTES OF USE PLAN
WatsSaver® SERVICE, HIGH VOLUME,
APXA2 X AGGREGATED, PLAN, 250 HOURS MIN 15000 MINIMUM MINUTES OF USE PLAN
WatsSaver® SERVICE, HIGH VOLUME,
APX5X X AGGREGATED, PLAN, 500 HOURS MIN 30000 MINIMUM MINUTES OF USE PLAN
WatsSaver® SERVICE, HIGH VOLUME,
APT10 X AGGREGATED, PLAN, 1000 HOURS MIN 60000 MINIMUM MINUTES OF USE PLAN
Table VVV BusinessWatsSaver® Service
USOC | RES BUS | DESCRIPTION MINIMUM TIME PER
ACCOUNT
OSWO02 X BUSINESS WatsSaver® 120 MINUTE
SERVICE, OPTION A MINIMUM, PER
MONTH
OSWO05 X BUSINESS WatsSaver® 300 MINUTE
SERVICE, OPTION B MINIMUM, PER
MONTH
OSW10 X BUSINESS WatsSaver® 600 MINUTE
SERVICE, OPTION C MINIMUM, PER
MONTH

- continued -
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Table VVV BusinessWatsSaver® Service (continued)

USOC | RES BUS | DESCRIPTION MINIMUM TIME PER
ACCOUNT
OSW25 X BUSINESS WatsSaver® 1500 MINUTE
SERVICE, OPTION D MINIMUM, PER
MONTH
OSW60 X BUSINESSWatsSaver® 3600 MINUTE
SERVICE, OPTION E MINIMUM, PER
MONTH

13.12 BUSINESS PLUS OPTION II CALLING PLAN

13.12.1 DESCRIPTION:

Business Plus Service (BPS) Option 2 is an optional statewide expanded loca calling plan that provides
customers with LATA - wide local calling. The local calling area for Business Plus Service includes the
existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA
boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the
BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

» All exchanges in the customer’s LATA, including those that cross the state boundary
* Independent Company locations within the LATA
* BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

» All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute.
Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus
Calling Plan Option Two ELCA rate per minute.

Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

* Line with TouchTone

* LATA - wide local calling

e Option 2 calling plan option
Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes
transition easier for those customers converting from the existing expanded local calling plan to
Business Plus Service Calling Plan.
A new version of Back-Up Line compatible with BPS is available.

BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :
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« A BPSling

» A choice of up to five selected calling features per line. The calling features may vary from
line to line in a Business Choice line grouping.

13.12.1.1 ORDERING CONSIDERATIONS:

* Business Choice Package provides up to five compatible services and features from the
following list:

- Cadl Forward Busy Line

- Call Forward Don't Answer

- Cadl Forward Don’'t Answer Ring Control
- Call Forward Variable

- Flexible Call forwarding

- Cal Waiting

- Speed Calling 8

- Speed Calling 30

- Three Way Calling

- Message Waiting Indicator - Audible
- Message waiting Indicator - Visua

- Call Return

- Call Block

- Cdl Tracing

- Repeat Dialing

- Call Selector

- Preferred Call Forwarding |

- RingMaster |

- RingMaster Il

- Remote Access Call Forwarding**

Note: RACF should only be offered where Flexible Call Forwarding is not available.

» Eligibility parameters for the discounts:

e A minimum purchase of two Business Choice Packages is required

» The Business Choice Packages must be provisioned to a single customer at a single location
e Only the hunting lines at the customer’s location are eligible
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The number of Discount Eligible Packages equals the number of lines in hunt
Discount Eligible Packages

Eligible Packages usocC
One NA

Two MDPO2
Three MDPO3
Four MDPO4
Five MDPO5
Six MDPO6
Seven MDPO7
Eight or More MDP08
13.12.2 RESTRICTIONS:

Customers must subscribe to a Business Plus Calling Plan.

Available to business customers only.

The Business Choice Package option must match the Business Plus Calling Plan.

Benefits customers if BellSouth carries their IntraL ATA toll traffic (must be LPIC’d to BST.
All LPIC negotiation guidelines and rules apply.

Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and
usage charges are pro-rated when service is added other than with the customer’s hill date.

Customers must subscribe to the same plan option for al lines at the same premise.
Partial BTN'’s (Lines on the same account) not allowed.

Any combination of BPS and flat/measured/message rate service will not be furnished on
the same premises to the same subscriber, or in the same room to the same subscriber, or to
a group of different subscribers in the same room. A combination of BPS and flat/
measured/message service may be furnished on the same premise to unaffiliated customers
where none of the customers have access to the other’s service.

Customers may not subscribe to any other local or toll optional calling plan.
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» All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans,
Business Plus Back-Up and Feature List. The calling features may vary from line to line in
a Business Choice grouping.

e Multi-Feature Discount is not available for features within the Business Choice Packages,
however, if the customer subscribes to other calling features or request more than five
features per line then the Multi-Feature Discount will apply (to features outside of the
Business Choice Package).

13.12.3 TARIFF REFERENCES:

Tariff References: (GSST) General Subscribers Service Tariff AS3.

13.12.4 USOC / FID REFERENCES:

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package
FID and Package ID is floated behind each component of the package. The USOC for the package
discount is not included in the Business Choice package and a package ID is not required.

Table WWW Business Plus Calling Plan

USOC | BUS Description

BT1 X Business Plus Option |

BT1CL | X Business Plus Option | with Caller ID
BT2 X Business Plus Option Il

BT2CL | X Business Plus Option Il with Caller ID

13.13 FID ANALYSIS MAPPING PRODUCTS AND SERVICES

13.13.1 FID NAME:

PK G- Business Choice Package

13.13.2 PURPOSE:

Indicates usage for editing package components and rating purposes.
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13.13.3 USAGE:

Figure 14 FEATURE LEVEL ACTIVITY

13.13.4 DATA CHARACTERISTICS:
Length of Element: 12 numeric, hyphens, and aphas
Alpha/Numeric/Any 12 numeric, hyphens, and alphas

Example: BC2 /PKG BUS-CHOICEO1
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14. COMPLETE CHOICE SERVICE (SM)

14.1 Complete Choice Service

1411 DESCRIPTION:

Complete Choice* Service SM provides a residential touch-tone access line with unlimited calling to all
exchanges in the customer’s basic service area and usage to the expanded service area. Complete
Choice SM Service also includes the customer’s choice of compatible value-added services or features
from the services listed in Section 4.0.

14.1.2 RESTRICTIONS:

A subscriber may select an unlimited number of compatible services or features from the sections listed
below, where available. All rules, regulations and limitations specified in the sections listed apply to the
respective services or features regquested as part of this service.

14.1.3 TARIFF REFERENCES:

General Subscribers Service Tariff (GSST) Section A3.

14.1.4 USOC / FID REFERENCES:

See the Complete Choice SM USOC Feature Table for basic class of service USOCs. There are no
FIDs specific to Complete Choice SM Service; however, use all FIDs that would normally apply for the
type of service ordered. Refer to the following sections for a list of compatible value-added services

* Custom Calling Services
(The Custom Calling Services USOCs CFSBX, CFSDX, and CFSV X are not available with
Complete Choice SM Service.)

« TouchStar®
(The TouchStar® USOCs BCR, BRD, and HBG are not available with Complete Choice SM
Service)

e Call Blocking
+ RingMaster®
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USOC/
FEATURE
CODE RES BUS DESCRIPTION AL | FL | GA | KY|LA|MS|NC TN
Complete Choice* Service -
VR3 X Individual Line X X X | X| X | X X
Complete Choice* Service -
VR3CL Individual Line with Caller ID X X X | X| X | X X
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VRO Individual Line X
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15. CUSTOM CALLING SERVICES

15.1 Custom Calling Services
15.1.1 DESCRIPTION:

Custom Calling Services are a group of Central Office features that provide benefits (speed,
convenience, etc.) without adding telephone equipment.

15.1.1.1 CALL FORWARDING BUSY LINE - (CFBL)
Call Forwarding Busy Line - (CFBL) is a Central Office feature which:

» provides a means of forwarding calls when the line is busy.

o forwards calls to a pre-selected telephone number on a different premise when the called
telephone number is busy.

e Cadll Forwarding Variable takes precedence over CFBL.

* CFBL isavailable on individua lines or lines that are in a hunting arrangement.
e CFBL is not available with Prestige.

» CFBL is compatible with RingM aster.

» CFBL forwards 99 calls consecutively when forwarded to an intra-office number in a 1A or
5ESS Central Office.

e CFBL must forward to a number at a different premise.

e The FID MCFI is not valid with CFBL.

» CFBL isnot digible for Multi Feature Discount Plan in FL, SC, GA, TN, KY and AL.
e Can be customer controlled in certain areas.

Due to FCC mandate regarding CPNI rules, data following CFNB will be stripped from records when
order is processed. Subsequent order activity will require the customer to provide the information
needed.

Hunting Arrangements

Only one Call Forwarding Busy Line is billed when CFBL is added to a hunting group. In a 1AESS,
SBCR. and 5 ESS Central Offices, the arrangements are as follows:

e If CFBL added to line or trunk in Series Hunting, then provision the CFBL feature on the
last line or trunk in the series hunt - Hunting takes precedence.

» If CFBL added to line or trunk in Multi-line hunt group, then provision CFBL feature on
the first terminal of the multi-line hunt group.
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In a DMS-100 Central Office, CFBL is not available with series completion or multi-line hunting. Do
the following.

» use line overflow option with the hunting arrangement to simulate CFBL

* show FID HTY and code set and FID ODN and code set following the left-handed HTG/
HML hunting FID.

» show the FID CFNB following the CFBL USOC
* the USOC for CFBL is GCE.

The FID CFNB is used to identify the call forward to number
Example: GCE /CFNB XXX-XXXX

When forwarding to a Long Distance Number:
Input 1 and the area code of the number calls are being forwarded to:

Examplee GCE /CFNB 1 NPA XXX-XXXX
Multi-Line Hunting
For customers in an EWSD Central Office with Multi-line Hunting, an additional FID, CFW and code

sets are required as follows:
FID CFW (Call Forwarding)

Table YYY Code Sets:

UNRES | (Unrestricted)
CFBL (Call Forwarding Busy Line Feature Name 4 Alphas of CFBL)

CFBGT | (Call Forwarding Number Busy Group Treatment Indicator 5 Alphas of
CFBGT Preceded by a comma and a space)

CFNB.529% (Call Forwarding Busy Line Directory Name (DN) Indicator)
6000

(Call Forwarding Busy Line Directory Number Vaue 1-32 Numerics,
Hyphens and Spaces)

When other forwarding features are provisioned, the format appears in a series for each feature
separated by a semi-colon and a space.

The Call Forwarding Busy Line Directory Name Value Minimum must be 8 characters.

The CFW FID may only appear on a left-hand HML FID line.
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Example: Customer with Call Forwarding Busy Line IHML 31-TER H1-5/CFW CFBL UNRES,
CFBGT, CFNB.529-6000

15.1.1.2 CUSTOMER CONTROLLED CALL FORWARD BUSY LINE

Provides the capability to activate or deactivate CFBL from the base station using dial codes. It acts in
the following way:

o forward-to number must be specified by the customer when the feature is ordered
o forward-to number must be changed via service order

» can forward 99 calls consecutively to an intra-office number

» can forward only one call to an inter-office number

* not compatible with RingMaster

e only available in 5 ESS and 5 ESS Remote Central Offices

* isnot Multi Feature Discount Plan (MFDP) eligible feature in FL, NC, SC and TN
* iSMFDP digiblein AL, KY, LA, MS and GA

The USOC for Call Forwarding Busy Line Customer Controlled is GJP. The USOC GCE must be
removed when adding GJP, as this feature includes the Call Forwarding Busy Line.

15.1.1.3 CALL FORWARDING MULTIPATH

Increases or decreases the number of forwarding paths on a line and may be provisioned with any of
the Custom Calling forwarding features. Call Forwarding Multipath is availablein AL, FL, GA,
KY, MS, SC and TN Only.

The function of Call Forwarding Multipath is to provide either:

» more than 10 calling paths for a recurring charge
e 10 or less calling paths without a recurring charge

e Call Forwarding Multipath is available only in the DMS-100, 5 ESS and 5ESS Remote
Central Offices.

* The number of caling paths provided may not exceed the number of lines within the rotary
group except when requesting 10 or fewer paths.

e Cadls are forwarded in a consecutive order as they are received.

* InaDMS-100 office, Call Forwarding Busy Line Multipath can only be provided for series
completion or single line customers. The Hunting option of LOD must be removed and the
USOC GCE must be shown Out and In.

e Call Forwarding Multipath is not eligible for Multi feature Discount Plan (MFDP).
* InaDMS-100 Office, one (1) Intra-Office/Inter-Office call may be forwarded per path.
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* Inab ESS Office, ninety-nine (99) Intra-Office calls may be forwarded per path and one
(1) Inter-Office call may be forwarded per path.

* One of the following billing USOCs is required along with the regular Call Forwarding
USOC when the number of forwarding paths exceeds 10:

Feature Description usocC
Call Forwarding Variable Multipath CFSVX
Remote Access to Call Forwarding CFSVX
Multipath

Call Forwarding Busy Line Multipath CFSBX
Call Forwarding Don’ t Answer Multipath | CFSDX

The FID NCF indicates the number of calling paths. This FID is floated after the Call Forwarding
USOC. The quantity shown behind the NCF FID must equal the quantity of total calling paths.

The billing USOC CFS+X is NOT shown when the NCF FID quantity is 10 or less calling paths.
Hunting
Call Forwarding Multipath on a hunting/rotary arrangement includes:

*  NCF FID may not exceed the number of lines in hunting, except when the NCF is 10 or
less.

e Since there is no charge for the first 10 paths, a multiline customer requesting 14
forwarding paths would be shown as follows:

Examples ESM /TN XXX-XXXX/NCF 14
14 CFSVX/TN XXX_XXXX

The existing feature USOC must be shown Out and In when adding the NCF FID

15.1.1.4 CALL FORWARDING MULTIPLE SIMULTANEOUS

Is a Custom Calling Feature which increases or decreases the number of forwarding paths on aline and
are used with any of the Custom Calling forwarding features. Call Forwarding Multiple
Simultaneous is available in LA and NC only.

Call Forwarding Multiple Simultaneous:

e jsavalablein DMS-100, 5 ESS and Remote Centra Offices.
» calls are forwarded in consecutive order as they are received.
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the number of calls forwarded before a busy is encountered depends on the answering
capability at the forward-to number.

in a DMS-100 office, Call Forwarding Busy Line Multiple Simultaneous can only be
provided for series completion or single line customers.

Multiple Simultaneous calls are not allowed on a single line account, except in a 5ESS
when it is desirable to choke multiple calls from being forwarded.

Only one Intra/Interoffice calling path is provided for a single (non-rotary) exchange line/trunk.

The FID NCF indicates the number of calling paths. This FID is floated after the Call Forwarding
USOC. The quantity shown behind the NCF FID must equal the quantity of total calling paths.

The following USOCs are used in addition to a Call Forwarding USOC

Note:

Hunting

Feature Description uUsocC
Call Forwarding Variable Multipath CFSVX
Call Forwarding Busy line Multipath CFSBX
Call Forwarding Don’ t Answer Multipath | CFSDX

Billing of multiple paths is done from the CFS++ USOC.

The requirements for Custom Calling Multiple Simultaneous Forwarding on a hunting/rotary
arrangement include:

15.1.1.5

The number of Intra/lnteroffice calling paths provided exchange lines/trunks equipped with
Rotary (Grouping) can only be equal to or less than the number of lines/trunks in a rotary.

In a DMS-100 office, Call Forwarding Busy Line Multipath can only be provided for series
completion or single line customers. The Hunting option of LOD must be removed and the
USOC GCE must be shown Out and In.

The number of calling paths may be less than the number of lines in the Hunting Group.

CALL FORWARDING DON' T ANSWER - (CFDA)

Is an optional central office feature which:

Forwards unanswered incoming calls to a pre-selected telephone number after a pre-selected
number of rings (2-7).

May be used to forward calls in connection with Voice Message Services, or to another
number.
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* CFDA is compatible with RingMaster.

» CFDA is compatible with MemoryCall.

* CFDA is available on individual lines or lines in a hunting arrangement.

» CFDA forwards 99 calls consecutively when forwarded an intra-office number.

» CFDA forwards only 1 call in a DMS 100 central office and when forwarded to an
inter-office number.

» CFDA is not compatible with Prestige.
* Call Forwarding Variable overrides CFDA.

o Call Waiting overrides CFDA except where Call Forwarding Don't Answer After Call
Waiting* enhancement is available.

e Actua number of ringing cycles before an unanswered call is forwarded may vary from the
preset value.

e 2-7ring cycles are shown per line.
» The FID MCFI is not valid with CFDA.

* In aSBCR central office, the destination telephone number for CFDA must be within the
same SBCR central office

* CFDA isnot eligible for Multi Feature Discount Plan in FL, SC, GA, TN, KY and AL.

The USOC for Call Forwarding Don't Answer is GCJ.

The FID RCYC (ring cycle) is used to identify the number of rings the customer requests for CFDA.
CFDA isindicated by the FID CFND.

These FIDs are floated behind the USOC GCJ as follows
GCJ /ICFND XXX-XXXX/RCYC X

When forwarding to long distance numbers in a 1AESS, 5ESS or DM S100 central office, include a 1
and the Area Code of the forwarded-to number.

Example: GCJ /CFND 1 NPA NXX-XXXX/RCYC X

Note: CFND data will be stripped from the records. Therefore, on subsequent orders the CLEC
must provide this information to correctly format.

Hunting Arrangements
Call Forwarding Don’'t Answer may be added to lines in a hunt group.

» If CFDA added to line or trunk in a series hunt and central office is ANY, then provision
the CFDA on the first line or trunk usually, but can be provisioned on all lines/ trunks.
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 |f CFDA added to line or trunk in a multi-line hunt and central office is Non-5ESS,
provision CFDA on the first terminal, (Main DN/TN)

» If CFDA added to line or trunk in a multi-line hunt and central office is 5ESS, provision
CFDA on each TN Identified line/trunk in multi-line hunt group

Series Hunt Arrangements in DMS-100 Central Office

o If customer subscribes to CFDA and certain features are not provisioned on the same line,
CFDA will not work - but will continue to ring.

* If customer subscribes to CFDA and has one of the following features, CFDA will work.
* Message Waiting Indication (MWI)

* TouchStar Feature (includes Anonymous Call Rejection (ACR) does not include per line
blocking

Multi-Line Hunting
For customers in an EWSD Central Office with Multi-line Hunting, an additional FID, CFW and code

sets are required as follows:
FID CFW (Call Forwarding)

Table ZZZ Code Sets:

UNRES (Unrestricted)

CFDA (Call Forwarding Don't Answer Feature Name - 4 Alphas of CFDA)
CFND.529- | (Call Forward Don’'t Answer Directory Name Indicator - 4 Alphas -
6000 Preceded by a comma and a space)

(Call Forwarding Don't Answer Directory Name Value 1-32
Numerics, Hyphens and Spaces - preceded by a period)

CFINT.60 (Call Forwarding Don’'t Answer Ring Cycle Indicator 5 Alphas of
CFINT - Preceded by a comma and a space)

Value 1-2 Numerics of 0, 6, 12, 18, 24, 30, 36, 42, 48, 54, 60
preceded by a period)

The Call Forwarding Busy Line Directory Name Value Minimum must be 8 characters.
The CFW FID may only appear on a left-hand HML FID line.

Example: Customer with Call Forwarding Don’t Answer :
IHML 31-TER H1-5/CFW CFDA UNRES, CFND.529-6000, CFINT.18

When other forwarding features are provisioned, the format appears in a series for each feature
separated by a semicolon and a space.
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RingMaster Interaction:

*  When CFDA is used with RingMaster, both the main nhumber and the RingMaster Number
are forwarded.

e Customer Control of Call Forwarding Don’ 't Answer is not compatible

*Call Forwarding Don’'t Answer After Call Waiting allows the customer the ability to ignore the Call
Waiting tone and calls will forward to the pre-selected forward-to telephone number. This feature
requires no additional charges and no separate USOCs. This feature is not available in the DMS-10
central office.

Place the USOC MWWNR on the same telephone line with the CFDA feature when the following is
not provisioned on the line:

* Remote Access to Call Forwarding
* Message Waiting Indication
» TouchStar Features

15.1.1.6 CUSTOMER CONTROLLED CALL FORWARDING DON'T ANSWER

This feature provides the capability to activate or deactivate CFDA from the base station using dial
codes. It acts in the following way:

o forward-to number must be specified by the customer when the feature is ordered
» forward-to number must be changed via a service order

* number of rings must be specified by the customer when the feature is ordered

* number of ringing cycles (rings) must be changed via a service order

» can forward 99 calls consecutively to an intra-office number

» can forward only one call to an inter-office number

* not compatible with RingMaster

* only available in 5 ESS and 5 ESS Remote Central offices

e isnot Multi Feature Discount Plan eligible in FL, NC, SC, and TN

* isMulti Feature Discount Plan eligiblein AL, GA, KY, LA, and MS

The USOC for Call Forwarding Don't Answer Customer Control is GJC. The USOC GCJ must be
removed when adding GJC as this feature includes the Call Forwarding Don't Answer.

15.1.1.7 CALL FORWARDING DON'T ANSWER - RING CONTROL (CFDA-RC)

Allows subscribers real time control over the number of seconds or ring cycles that occur prior to
forwarding an unanswered call to voice mail or other telephone number.
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15.1.1.8

CFDA-RC is available in DMS100 and 5ESS central offices only.
This feature may not be active in all DM S100 or 5ESS offices.
The USOC for CFDA-RC is GCJRC.

CFDA-RC is not available with ISDN Single Line Prestige, and Call Forwarding Multipath
services.

Interactions and incompatibilities that currently exist with CFDA remain for CFDA-RC.
The FID MCFI is not available

The FID RCYC is not shown with CFDA-RC

Does not work with Back-Up Lines

CALL FORWARDING VARIABLE (CFV)

Is an optional feature that alows incoming calls to be forwarded to a different telephone number within
or outside the local calling area.

is eligible for Multi Feature Discount in AL, TN, MS, and KY.

only one call can be forwarded when forwarding inter-office.

in DM S-100 office only 1 call is forwarded at a time when forwarding intra-office.

in a 1A and 5ESS 99 calls are forwarded at a time when forwarding intra-office.

not compatible with Prestige

not compatible with Flexible Call Forwarding

not available on Party Line

not available with Coin or DID PBX trunks

takes precedence over Call Forwarding Busy Line and Call Forwarding Don't Answer.
can forward up to 15 digits.

when used with RingMaster, Call Forwarding can be arranged to call forward the main
number only or both the main and the RingMaster number.

EWSD Central Office Order Requirements

For customers in an EWSD Central Office, with Multi-line hunting, an additional FIDs and code set are

required.

FID CFW (Call Forwarding)

Table AAAA Code Sets:

UNRES (Unrestricted)

Example: Customer with Call Forwarding Variabl:
IHML 31-TER H1-5/CFW CFV UNRES
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The USOC for Call Forwarding Variable - Business and Residence is - ESM. In some states, the Call
Forwarding Variable USOC - Business PBX is - E40. Reference the Custom Calling Service USOC/
Feature Codes Table for a more detailed description of these USOCs.

15.1.1.9 REMOTE ACCESS - CALL FORWARDING (RACF)

Remote Access - Call Forwarding includes the basic feature, Call Forwarding Variable (CFV). It
allows the customer to forward calls from their home telephone or from another line when away from
home using touch-tone signaling.

Remote Access - Call Forwarding (RACF) is:

» avalablein al central offices

» ableto be activated or deactivated from any location

» flexible in that forward to number can be changed from any location
» dligible for Multi-Feature Discount Plan

» forwarded only to the primary number in a RingMaster group

The USOC for RACF is GCZ.
FIDs that may be used with RACF include:

* MCEHI - used when the customer wants only the main number to call forward. Reference
RingMaster Section - FID Analysis and Mapping Sheet for MCFI for a more detailed
description of this FID.

* NCF - (Multipath) can be used to indicate number of calls forwarded.

15.1.1.10 CALL WAITING
Call Waiting is a Custom Calling feature that:

» provides a beep to aert another cal is waiting

» adlows the waiting call to be answered without disconnecting from the existing call

» adlows switching between the calls whenever desired

o adlows either call to be ended at any time
Control/Cancel Call Waiting provides the ability to temporarily disengage call waiting for uninterrupted
talking before or during a call. To use Control/Cancel Call Waiting when a call is in progress, the line
must have Call Waiting and Three Way Calling.

The function of Call Waiting is to let you know someone else is calling and allows the call to be
received without having two lines.

Call Waiting is:
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» dligible for Multi-Feature Discount Plan

* not compatible with Prestige

* not available with party lines

* when Cal Waiting is in use, Three Way Calling doesn’t work.

* whenthelineisin use, Call Waiting overrides Call Forwarding Busy Line unless Control
Call Waiting has been activated.

» provisioned on the last line/trunk in hunting arrangement
* not compatible with exchange data services, will cause disconnect from the data base

Call Waiting is available in the 1A ESS, 5ESS and SBCR Central Offices.

1A ESS When the line is idle, Call Forwarding Don’t Answer overrides Call
Waiting, except in those offices where Call Forwarding Don't Answer
After Call Waiting is available.

Where Call Forwarding Don’'t Answer After Call Waiting is not
available, Call Waiting and Call Forwarding Busy Line will not
function simultaneously unless Control/Cancel Call Waiting has been

activated.

5 ESS Call Waiting and Call Forwarding Don’t Answer cannot be assigned to
the same line until Generic 5E3 or |ater.

SBCR Call Waiting and Call Forwarding Busy Line will not function

simultaneously unless Control/Cancel Call Waiting has been activated,
except where Call Forwarding Don’'t Answer After Call Waiting is
provisioned and the customer also subscribes to Call Forward Don’t
Answer.

The USOC for Call Waiting - Business and Residence is ESX.

15.1.1.11 CALL WAITING DELUXE

Is an expanded version of Call Waiting combined with Caller ID. The subscriber will hear the Call
Waiting tone, see the visua display of caller information for the waiting call and have several options
for handling the waiting call.

To use Call Waiting Deluxe, a customer MUST subscribe to a Caller 1D feature and MUST have an
Anaog Display Services Interface (ADSI) Screen Phone for full feature functionality. As an aternative,
a Call Waiting Display unit will provide partial functionality.

Control/Cancel Call Waiting (CCW) is included when a customer subscribes to Call Waiting Deluxe.
This feature enables a customer to cancel the operation of Call Waiting Deluxe for one call and may be
activated prior to originating a call. To activate while on an existing call, the customer MUST subscribe
to Three Way Calling.
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Option for handling a waiting call with an ADSI screen follow:

* Answering the waiting call, disconnecting the first call.
* Answering the waiting call, placing the first call on hold.

» Directing the waiting caller to a hold announcement which says, “ The party you are
trying to reach is finishing another call and knows you are calling. They ask that you
stay on the line and your call will be answered shortly.”

» Forwarding the waiting call to another number such as a voice mailbox or telephone
answering service. (Customer must subscribe to Call Forward Don’t answer to use this
option.)

» Call Waiting Deluxe Customers who have a combination of a Screen Phone and Caller 1D
adjuncts will receive the name and/or number information of the waiting call only on their
Screen Phone, not on the adjuncts.

Adding the second incoming caller to the in progress call, making it a three way call, and subsequently
dropping either the first or second caller from the call is the Conferencing option, not Three Way Calling.

The Call Waiting Deluxe USOCs are ESXDC and ESXD9. Reference the Custom Calling Service
USOC Feature Codes Table for a detail description of these USOCs

Note: When a customer subscribes to Call Waiting Deluxe, per line with conferencing for CFDA
subscribers, remember to show the USOC ESXD9 in conjunction with the Call Forwarding
Don't Answer USOC, GCJ and FIDs CFND and RCYC.

Call Waiting Deluxe is available in the 1IAESS, 5ESS and DM S100 central offices.

15.1.1.12 SPEED CALLING

Speed Calling is a Central Office feature which allows one or two digit dialing to reach frequently
called numbers (local or long distance). The two types of Speed Calling are: Speed Calling 8 and
Speed Calling 30.

Speed Calling is:

» digible for Multi-Feature Discount Plan

* not available on party lines

* not compatible with Prestige

* not available on Coin

» Speed Calling 8 and Speed Calling 30 can be on the same order

e Speed Calling 8 and Speed Calling 30 are not compatible in the DMS-10 Central Office

Speed Call Number Removed
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A customer can NOT remove a number from their speed calling list after it is established.

The USOCs for Speed calling are:

ESL (8 Code) Line
ESLTK [ (8 Code) Trunk (GA, FL, NC, SC, Bus
Only)

ESF (30 Code) Line

ESFTK | (30 code) Trunk (GA, FL, NC, SC, Bus
Only)

Reference Custom Calling Service USOC/Feature Codes Table - Individua Features for a more detailed
description of these USOC

15.1.1.13 THREE WAY CALLING (TWC)

Allows another party to be added to a call aready in progress. The added party may be local or long
distance.

There are two types of Three Way Calling. They are:

» Three Way Calling - Flat Rate — which allows unlimited use for a flat monthly rate

*  Per Use Three Way Calling — which can be activated as needed and allows customers to
make three way calls occasionally without having to subscribe to the flat rate three way
calling option.

Three Way Calling is available in the 5ESS, DM S100, EWSD and 1AESS central offices. Customers
have automatic access to the feature. No activation code is required.

Flat rate Three Way Calling is:

o dligible for Multi-Feature Discount Plan

* not compatible with Prestige

* not available on party lines

* not available with Per Use Three Way Calling

* not available on Trunk-side Trunks (those that terminate in the switch, i.e., DID)
* isavailable on Line-side Trunks (those that terminate at the customer’ s premises)

Per Use Three Way Calling is:

* not eligible for Multi-Feature Discount Plan
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* not available with Flat Rate Three Way Calling
* not available with ISDN

* not available with Coin

* not available with Prestige

* not available with Hotel/Motel

* IPPs

e QuickService

* not available with Multi-party Service

« Cdlular

e direct connect lines

* denied originating

* denied termination

* Automatically available to all one party customers

The USOC for Flat Rate Three Way Calling is ESC.

Permanent BlockingRegardless of the switch type, the only FID required to block Per Use 3-Way
Calling is RCU. The FID RCU is floated following the line class of service USOC, (ie: 1FR, 1FB, etc.).

Example. 1FR /RCU TWC

If a customer currently has flat rate Three Way Calling and wants to remove the feature and add
permanent blocking, you must delete the feature and add the FID RCU as indicated above. Do not add
blocking to a customer who has 3 Way Calling Flat Rate.

15.1.1.14 CUSTOM CALLING SERVICES - PACKAGES

In LA, MS, and NC, Packaged Custom Calling Services are available for business customers only.
Reference the Custom Calling Service USOC / Feature Code Table - Package USOCs for a more
detailed description of these packages. There are no FIDs specific to Custom Calling Services Packages.

15.1.1.15 FLEXIBLE CALL FORWARDING AND FLEXIBLE CALL FORWARDING PLUS

Provides customer control for call forwarding capabilities via dial accessed voice prompt menus
(BellSouth will provide an administrative telephone number for such access). Access to these menus is
available from the telephone service on which the FCF feature is provided (base station), and from
telephone services separate from that base station service. Access from these separate services requires
a customer-determined password (or PIN).

Flexible Call Forwarding -
Flexible Call Forwarding is an optional network feature available to residence and business subscribers
(subject to limitations).
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Flexible Call Forwarding - Plus -

includes an additional (or 'dial around’) telephone number and listing, distinctive ringing and all the
capabilities of basic FCF service on the primary number. FCF-Plus allows certain calls to be received at
the base station while forwarding is activated on the primary number. FCF-Plus is available to
residential customers only.

* FHexible Call Forwarding is provided subject to availability of technology and facilities.
* Flexible Call Forwarding is not available on aline served by Direct-IN-Dia (DID).

* FCF or FCF-Plus will not be provided on lines equipped with Call Forwarding Variable,
Preferred Call Forwarding, Prestige Communications Service or Back-Up* Line.

» FCF-Plus cannot be provided on single residential service equipped with RingMaster®.
Standard FCF features are:
Administrative Capabilities -

From the voice prompt menu the customer may change the recorded announcement, the password used
for access, the ring cycles, and the Speed Forwarding Ligt, identify cellular or page telephone numbers
where appropriate.

Audio Calling Name -

is an optional feature available with FCF and FCF-Plus which provides an audio message of the calling
party’s name. If a carrier other than BellSouth delivers call, the customer may hear the calling party’s
name, city and state.

Call Rescue -

- allows the customer to specify subsequent routing of an incoming call when the call encounters a
“busy” or “no answer” condition at the initial forwarded to location. The Call Rescue number can be to
a secretary, a telephone answering service, as well as a cellular phone, pager, an answering machine, or
amailbox. If a Call Rescue location is not specified, the disposition of the call will be based on the
status of the initial forwarded to number.

Forwarding -

allows a customer to specify a telephone number to which calls incoming to the base station service
will be transferred. The most common use is a “Forward There” application. When the menu is
accessed from a separate service, a “Forward Here” feature can be utilized under certain conditions.
Priority Screening -

alows the customer to receive forwarded calls from selected callers, while all other calls are routed to

Call Rescue. The customer is responsible for providing the selected callers with the appropriate code.
Priority Screening is available to residential customers only.
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Ring Controal -

allows the subscriber to vary the number of rings (1-6) that will be heard at the forwarded to location
before the incoming call is routed to the Call Rescue Location.

Speed Forwarding -

allows the customer to set up codes (#1-8) for abbreviated dialing of telephone numbers. A “#9” speed
forwarding code is preset to immediately forward all calls to the customer’s Call Rescue location
without ringing at the base station.

Timed Forwarded -

allows the subscriber to forward a call until a specified time within the next 24 hours, after which time

calls will no longer be forwarded until the customer activates subsequent forwarding instructions via
FCF menu.

15.1.2 RESTRICTIONS:

Reference GSST Section A13 for additional restrictions and/or details.

15.1.3 TARIFF REFERENCE:

General Subscribers Service Tariff (GSST) Section A13.

15.1.4 USOC / FID REFERENCES:

See USOC / FID Tables and FID Analysis and Mapping sheets.
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Table BBBB CUSTOM CALLING SERVICE USOC / FEATURE CODE TABLE-PACKAGE

USOCs

usocC/ BUS| DESCRIPTION DM |5E | EW | SBCR| DI1I0O| AL |FL | GA | KY] LA | MS| NC TN

FEATURE

CODE

ES7 X Call Waiting & Call Forwarding X X X X X X X X

ES6 X Call Waiting & Speed Calling (8 X X X X X X X X
code)

ER9 X Call Waiting & Three-Way Calling X X X X X X X X

ER5 X Call Forwarding & Three-Way X X X X X X X X
Caling

ER3 X Call Forwarding & Speed Calling X X X X X X X X
(8 code)

ER6 X Three-Way Calling & Speed X X X X X X X X
Calling (8 code)

ESA X Call Waiting, Call Forwarding & X X X X X X X X
Speed Calling (8 code)

ETC X Call Waiting, Call Forwarding & X X X X X X X X
Three-Way Calling

ET8 X Call Waiting, Three-Way Calling X X X X X X X X
& Speed Calling (8 code)

ESR X Call Forwarding, Three-Way X X X X X X X X
Calling & Speed Calling (8 code)

ES3 X All Features including Speed X X X X X X X X
Calling (8 code)

1 - May not be available in every NPA/NXX

2 - See also CUSTOM CALLING USOCs (single feature)
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Table CCCC CUSTOM CALLING SERVICE USOC/FEATURE CODES TABLE-INDIVIDUAL

FEATURES
usocC/ RES BUS| DESCRIPTION 1A | 5ER| DM| 5E | EW | SBCR| D10] AL | FL] GA | KY | LA MS | NC| SC| TN
FEATURECPDE
ESM X Call Forwarding Variable X X
ESX X X Call Waiting X X X X | X |X X X X X X X
E40 Call Forwarding Variable,
(outside), per PBX Trunk
activated
ESC X X Three-Way Calling X X | X | X X | X |X X X X X X X
ESL X Speed Calling (8 code) X X | X | X X X | X X X
ESLTK X Speed Calling (8 code) Trunk | X X X X X X X X X
ESF X X Speed Calling (30 code) X X | X | X X X | X |X X X X X X X
ESFTK X Speed Calling (30 code) X X | X | X X X | X X X
Trunk
GCE X X Call Forwarding - Busy Line | X X | X | X X X | X |X X X X X X X
GCJ X X Call Forwarding - Don't X X | X | X X X | X |X X X X X X X
Answer
GJP X X Customer Control of Call X X X X | X X X X X X X
Forwarding - Busy Line
GJC X X Customer Control of Call X X X X | X X X X X X X
Forwarding - Don’'t Answer
GCz X X Call Forwarding Variable X X X | X | X X X X | X |X X X X X X X
Remote Activation per Line
CFSBX X X Call Forwarding - Busy Line X X X X X X X X X X
Multipath or Customer
Control of Call Forwarding
-Busy Line Multipath
CFSDX X X Call Forwarding - Don't X X X X | X |X X X X X
Answer Multipath or
Customer Control of Call
Forwarding - Don’'t Answer
Multipath
- continued -
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Table CCCC CUSTOM CALLING SERVICE USOC/FEATURE CODES TABLE-INDIVIDUAL FEATURES (continued)

usocC/ RES BUS| DESCRIPTION 1A | 5ER| DM| 5E | EW | SBCR| D10] AL | FL| GA | KY | LA] MS | NC TN
FEATURECPDE
CFSVX X X Call Forwarding - Variable X X X X X |X X X X
Multipath or Remote Access -
Call Forwarding - Variable
Multipath
CFSBX X X Call forwarding, per call X X X X X
forwarding path busy line -
Multiple Simultaneous Calls
CFSDX X X Call Forwarding, per call X X X X X
forwarding path don’t answer
- Multiple Simultaneous Calls
CFSvX X X Call Forwarding, per call X X X X X
forwarding path variable -
Multiple Simultaneous Calls
ESXD9 X Call Waiting Deluxe, per line | X X X X X X X X X X X
with conferencing, for Call
Forward Don’t Answer
subscribers
ESXDC X Call Waiting Deluxe with X X X X X |X X X | X X X
Conferencing
GCJRC X X Call Forwarding - Don't X X X X |X X X | X X X
Answer Ring Control
FCS X X Flexible Call Forwarding X X X X |X X X | X X X
FCSCN X X Flexible Call Forwarding with X X X X X X X X X X
Audio Calling Name
FCP X Flexible Call Forwarding Plus X X X X X X X X X X
FCPCN X Flexible Call Forwarding Plus X X X X X X X X X X

with Audio Calling Name

Note: Some features may not be available in every NPA/NXX
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Table DDDD CUSTOM CALLING SERVICE USOC / FID TABLE-INDIVIDUAL FEATURES

usocC /
FEATURE
CODE

FID/
FEATURE
DETAIL

CFNIB CFNQ

RCYC

NCF

RCU NOTE
2

ZCR

ZCRT

ZCRN

ZCRP

ZVMA

ZCT

ZVMN

CFW
NOTE 3

ESM

ESX

ESC

ESL

ESLTK

ESF

ESFTK

GCE

GCJ

GJIP

GJC

CFSBX

CFSDX

CFSVX

ESXD9

ESXDC

GCJRC

FCS

FCSCN

FCP

FCPCN

X X| XX

X X| XX

X X| XX

X X| XX

X X| XX

X X| XX

X X| XX

GCz

- continued -
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Table DDDD CUSTOM CALLING SERVICE USOC / FID TABLE-INDIVIDUAL FEATURES (continued)

usocC / FID/
FEATURE FEATURE
CODE DETAIL
Notes

1— See also CUSTOM CALLING PACKAGE FIDs

2— See FID RCU when restricting usage sensitive features from casual usage.

3— See FID CFW when account is Multi-Line Hunting in an EW Office.
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15.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

15.2.1 FID NAME:

CFNB - Call Forward Number - Busy line

15.2.2 PURPOSE:

telephone number to which calls are to be forwarded when the called number or station is busy.
15.2.3 USAGE:
A |c |D |
o o |Q
Figure 15 FEATURE LEVEL ACTIVITY

15.24 DATA CHARACTERISTICS:

Length of Element: 8 - 23 characters
Alpha/Numeric/Any Numerics, - , and blank
Example: USOC/TN 205 232-1234/CFNB 205 555-1234

*  Where 205 = NPA (3 numerics) (optional)
e Where 555 = NXX (3 numerics)
*  Where 1234 = line number (4 numerics)

Note: When entering telephone number via EDI omit the spaces and hyphens.

15.2.5 FID NAME:

CFND - Call Forward Number - Don’'t Answer

15.2.6 PURPOSE:

Indicates the telephone number or station to which calls are forwarded when the called number doesn’t
answer.
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15.2.7 USAGE:

[

—

Figure 16 FEATURE LEVEL ACTIVITY

15.2.8 DATA CHARACTERISTICS:

Length of Element: 8 - 23 characters
Alpha/Numeric/Any (numeric, - , and blank)
Example: GCJ/CFND 205 555-1234

Note: When entering telephone number via EDI, omit the spaces and hyphens.

15.2.9 FID NAME:

CFW - Call Forwarding

15.2.10 PURPOSE:

Indicates the Call Forwarding feature name(s) and optional feature attributes to be assigned to a line in
a stored program switch.

15.2.11 USAGE:

| ]c|oD|
alo|o
Figure 17 FEATURE LEVEL ACTIVITY

15.2.12 DATA CHARACTERISTICS:

Length of Element: 3 - 128 characters (0123456789)
Alpha/Numeric/Any Any allowable service order character
Example:

 /CFW CFV UNRES
+ /CFW CFBL UNRES, CFBGT,
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»  CFNB.529-6000
» /CFW CFDA UNRES, CFND UNRES,
» CFND.529-6000, CFINT.60

Note: The FID CFW is used only on Multi-line Hunt orders in a Siemens Switch.

15.2.13 FID NAME:

NCF - Number Of Calls Forwarded

15.2.14 PURPOSE:

Indicates number of calls forwarded.

15.2.15 USAGE:

Figure 18 FEATURE LEVEL ACTIVITY

15.2.16 DATA CHARACTERISTICS:
Length of Element: 1 - 4 characters (0123456789)
Alpha/Numeric/Any numeric

Example: ESM /NCF 14

15.2.17 FID NAME:

RCU - Restrict Casual Use

15.2.18 PURPOSE:

Used to block the casual use of central office features that are billed at a per usage charge, such as
Three-Way Calling. Do not use this FID if the customer has the USOC for the feature on the records.
This FID will block use of the feature.

Enter the FID RCU in the Feature Field of the Resale form following the Line Assignable USOC that
must be blocked from accessing the usage sensitive feature.
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15.2.19 USAGE:

Figure 19 FEATURE LEVEL ACTIVITY

15.2.20 DATA CHARACTERISTICS:

Length of Element: MINIMUM 3; MAXIMUM 3
Alpha/Numeric/Any ALPHA
Example:

* 1FB /TN XXX-XXXX/RCU TWC
e TWC - Three Way Calling

15.2.21 FID NAME:

RCYC - Ringing Cycle

15.2.22 PURPOSE:

15.2.23 USAGE:

L c D
(] (0] 8]

Figure 20 FEATURE LEVEL ACTIVITY

15.2.24 DATA CHARACTERISTICS:
Length of Element: 1 - 2 numeric characters
Alpha/Numeric/Any numeric

Examples GCJ /RCYC 4
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15.2.25 FID NAME:

ZCR - Call Rescue.

15.2.26 PURPOSE:

Indicates a positive report to the Service Management System (SMS) whether a customer has the
Flexible Call Forwarding feature Call Rescue.

15.2.27 USAGE:

A c O

Figure 21 FEATURE LEVEL ACTIVITY

15.2.28 DATA CHARACTERISTICS:
Length of Element: 1 apha character (Y=Yes or N=No)
Alpha/Numeric/Any alpha

Examplee FCS/ZCR N

15.2.29 FID NAME:

ZCRN - Call Rescue Number

15.2.30 PURPOSE::

Indicates the Flexible Call Forwarding Call Rescue number when it is not a voice mail number.

15.2.31 USAGE:

A C 8]
C C C

Figure 22 FEATURE LEVEL ACTIVITY
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15.2.32 DATA CHARACTERISTICS:r
Length of Element:

e 10 numeric characters (0123456789)
*  When ZCRT with data of DN appears, ZCRN must appear on the same USOC logical line.
e ZCRN must not appear when the FID ZCR with data of N appears.

Alpha/Numeric/Any

Example: FCSCN /ZCRN 4045555555

15.2.33 FID NAME:

ZCRP - Call Rescue Pager

15.2.34 PURPOSE:

Indicates whether the Call Rescue number is a pager.

15.2.35 USAGE:
& c 1]
i

Figure 23 FEATURE LEVEL ACTIVITY

15.2.36 DATA CHARACTERISTICS:
Length of Element:

» 1 dpha character (Y=Yes or N=NO)
*  When ZCRN appears in the S&E FID ZCRP must appear on the same USOC logical line.
*  When the FID ZCR with data of N appears in the S& E, the FID ZCRP must not appear.

Alpha/Numeric/Any

Example: FCSCN /ZCRP Y

15.2.37 FID NAME:

ZCRT - Call Rescue Type
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15.2.38 PURPOSE:

Advises the Service Management System (SMS) of the type of Call Rescue, either directory number or
voice mail service.

15.2.39 USAGE:

Figure 24 FEATURE LEVEL ACTIVITY

15.2.40 DATA CHARACTERISTICS:
Length of Element:

* 2 - 3 dpha characters (DN — Directory Number or VMS — Voice Mail)

*  When ZCR with data of Y is shown, ZCRT must also appear on the same USOC logical
line.

*  When ZCR with data of N appears, ZCRT must not appear.
Alpha/Numeric/Any

Example: FCSCN /ZCRT DN

15.2.41 FID NAME:

ZCT - Customer Type

15.2.42 PURPOSE:

To indicate the type of customer subscribing to this service.

15.2.43 USAGE:

A C D
C C 0

Figure 25 FEATURE LEVEL ACTIVITY
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15.2.44  DATA CHARACTERISTICS:
Length of Element: 1 alpha character

+ Vdid Data:

* R (Residence)
* B (Business)
e T (Trunks)

e M (Multiserv)

*  When the USOC FCS, FCSCN, FCP or FCPCN appears on inward activity, the FID ZCT
must appear on the USOC line.

Example: FCSCN /ZCT R

15.2.45 FID NAME:

ZVMA - Voice mail Access Number

15.2.46 PURPOSE:

Indicates the number the customer dials to access voice mail service.

15.2.47 USAGE:

A o 1]

- Z .

Figure 26 FEATURE LEVEL ACTIVITY

15.2.48 DATA CHARACTERISTICS:
Length of Element: 10

e 10 numeric characters (0123456789)

*  When the FID ZCRT appears with data of VMS, ZVMA must appear on that same USOC
logical line.

*  When the FID ZCR with data of N appears, the FID ZVMA must appear.

Alpha/Numeric/Any
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numeric

Example: FCP/ZVMA XXXXXXXXXX

15.2.49 FID NAME:

ZVMN - Voice Mailbox Number

15.250 PURPOSE:

Indicates the customer’s voice mailbox number.

15.2.51 USAGE:

Figure 27 FEATURE LEVEL ACTIVITY

15.2.52 DATA CHARACTERISTICS:
Length of Element:

» 10 characters (0123456789)

UG-LEOD-001

Issue 7A, March, 2001

*  When the FID ZCRT with data of VMS appears, the FID ZVMN must appear on the same

USOC logical line.

 ZVMN must not appear when the FID ZCR with data of N appears.

Alpha/Numeric/Any
numeric

Example: FCSCN / ZVMN XXXXXXXXXX
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16. DIRECTORY LISTINGS

16.1 Directory Listings
16.1.1 Directory Listings-General Information

Review the appropriate GSST Tariffs, Section A6 for the regulations and types of listings that are
available in each state.

This document provides USOC and FID information that must be included on the Resale form when
ordering Listings. Refer to Volume 1, Directory Listing Section of this guide for instructions on
entering customer listing information and the Table included at the end of this Section of the Guide
which provides additional information relative to List Codes and how to map the Listing Instruction
Codes to the USOCs included here.

All Standard Listings will show an address and telephone number in the Telephone Directory. In some
of the examples shown following each Listing Type Description, the address and tel ephone numbers are
omitted. Exception with this will be listings that require addresses and telephone numbers to be in the
example to give an accurate idea of what the listing will look like in the telephone directory.

16.1.1.1 DIRECTORY RESTRICTIONS

e GSST Tariff A6 Requirements
» Directory Assistance Database
» Capitalization, Alphabetization, Punctuation and Spacing Rules

16.1.1.2 ORDER REQUIREMENTS FOR DIRECTORY LISTINGS

e Ligtings Format

» Alphabetical Listing Identifier (ALI)

e Listed Address Format & Construction
e Service Address Format & Construction
e Ligting Instruction Codes

 USOCs (IA)

* FIDs(IA)

16.1.2 Business Listings/Listed Name (LN)

Generally a business listing consists of a name or dual name, a designation descriptive of the

subscriber’s business if not self-explanatory, the address and the business telephone number. The main
listing is ordinarily the name of the individual, business or corporation, which contracts for the service,
or the name under which a business is regularly conducted. There is no USOC required in the Feature
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Field of the Resale form to represent the first or main listing on a Billing Account Number unless the
listing is Non Listed or Non Published..

EXAMPLE:

Appearance on LSR | Appearancein Directory
Smith; Grocery Smith Grocery

16.1.3 Business Additional Listings (AL, XL)

An appropriate USOC must be included in the Feature Field on the Resale form for each Additional
Listing ordered on the Directory Listing form. Any listing other than the main listing is considered an
Additional Listing. This rule applies for additional listings to be provided free and those to be billed.
Select the appropriate USOC based on the type of Additional Listing and if it is to be provided free or
must be billed. Some listings are not provided free regardless of the number of lines the customer has
on an account. For example a Cross Reference Listing or Alternate Call Listing has no companion
USOC that is free because all of these listings must be billed.

EXAMPLE:

Appearance on LSR | Appearance in Directory

Clarke; Motorcycles | Clarke Motorcycles

16.1.4 Residence Listings/Listed Name (LN)

Generally, a residence listing consists of a surname, given name or dual hame and/or initials, the
address, and the telephone number.

EXAMPLE:

Appearance on LSR | Appearance in Directory

Jones, Mary Jones Mary

16.1.5 Residence Additional Listings (AL)

Any listing other than the first or main listing on a residence account is considered an Additional
Listing. A USOC must be entered in the Feature Field of the Resale form for each listing other than the
first or main listing. Select the USOC based on the type of Additional Listing requested on the
Directory Listing form.

EXAMPLE:

Appearance on LSR | Appearance in Directory

Roberts, Laura Roberts Laura
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16.1.6 Non-Published (Private) Listing (NP

A non-published listing is not listed in either the alphabetical section of the directory or directory
assistance records. See the Tariff for the situations where Non Published listings are provided at no
charge. Enter the appropriate USOC in the Feature Field of the Resale form when including listing
instructions to order a Non Published Listing.

EXAMPLE:
Appearance on LSR | Appearance in Directory

Sanders, John Does not appear in Directory

Not available in Directory
Assistance

16.1.7 Non-Listed (Semi-Private) Listing (NL)

A listing that includes instructions to make it Non Listed is not listed in the alphabetical section of the
directory, but it isin the directory assistance records and will be furnished upon request of any calling
party. Enter the appropriate USOC in the Feature Field of the Resale form when including listing
instructions to order a Non Listed Listing.

EXAMPLE:

Appearance on LSR | Appearance in Directory

Raoberts, Lou Does not appear in Directory

Available in Directory Assistance
only

16.1.8 Additional Main Listings-Business (AML)

When a Business Account include multiple lines with telephone numbers that are not included in a
Hunting arrangement they may have an Additional Main Listing that includes a Yellow Page Heading.
There is no USOC required on the Resale form when ordering an Additional Main Listing unless the
listing is to be Non Published or Non Listed. Follow the instructions provided with the Directory
Listing form in Volume 1.

EXAMPLE:
Appearance on LSR | Appearance in Directory

Carter; Appliance Carter Appliance
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16.1.9 MISCELLANEOUS LISTING
16.1.9.1 ALTERNATE LISTING (AC)

An dternate listing may be provided to the subscriber for the purpose of directing caling parties to
other telephone numbers. Examples of Alternate Call Listings include listings that include the
statements, “If No Answer Dial” and in some states, “Nights, Sundays and Holidays, dial”. Enter the
USOC in the Feature Field of the Resale form when ordering Alternate Call Listings. There is no
USOC to provide this type of listing free because it must always be billed.

EXAMPLE:
Appearance on LSR Appearance in Directory
Andrews; Van Lines Andrews Van Lines

3982 Samson Way 877-1234 | 3982 Samson Way 877-1234
Nights Sunday & Holidays Nights Sunday & Holidays
877-4322

16.1.9.2 CROSS REFERENCE LISTING (CR)

A Cross Reference Listing provides a listing of a residence or business name and refers the caller to the
new or correctly spelled listed name. This may be used when the name of a business is changed or
when a name is spelled other than the more common spelling. Enter the USOC in the Feature Field of
the Resale form when ordering a Cross Reference Listing.

EXAMPLE:
Appearance on LSR Appearance in Directory
BUS Long; Lumber Co See South Long Lumber Co See South Lumber
Lumber Co Co
RES Regis, Gary See Regas Gary Regis Gary See Regas Gary
16.1.9.3 DUAL NAME LISTING (LN, AL, XL)

A Dual Name listing may be furnished as a main or additional listing for Business or Residence
subscribers. Dual Names may include the names of two persons or a persons name as well as their
nickname or another name they are known by. When a Dual Name Listing is the main or first listing on
an account there is no USOC to be entered on the Resale form. When a Dual Name Listing is an
additional listing on a Business or Residence account enter the appropriate Additional Listing USOC in
the Feature Field of the Resale form based on the USOC Table attached to this Section.
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EXAMPLE:
Appearance on LSR Appearance in Directory
RES O’'Nedl, John & Mary O’'Neal John & Mary
Smith, J H (Johnny) Smith J H (Johnny)
BUS Keyes, Kenny (Joe) CPA Keyes Kenny (Joe) CPA
Motors; Bill & Joe Motors Bill & Joe
16.1.94 EMERGENCY SERVICE LISTING (E911, B911, SALI) (LN)

A 911 telephone number listing must be listed along with a non-emergency telephone number for
emergency agencies. No charge applies for either listing. When these listings are entered as Additional
Listings on an account enter the USOC FLT (Free Additional Listing) in the Feature Field of the Resale
form..

EXAMPLE:

Appearance on LSR | Appearance in Directory
Lakeview 911 Lakeview 911

16.1.9.5 FOREIGN LISTING (FL, FAC, FCR, FSPL)

A listing in the BellSouth directories outside the subscriber’s local exchange may be furnished. The
listing is subject to rates and regulations applicable to the directory in which the listing appears. Select
the USOC from the USOC Table provided in this section based on the type of Foreign Listing
requested. Enter the USOC in the Feature Field of the Resale form.

EXAMPLE:
Appearance on LSR Appearance in Directory
RES Jackson, Jerry Jackson Jerry
3270 Tyron 3270 Tyron
Birmingham 321-6530 Birmingham 321-6530
FDN Decatur AL (This listing will appear in
Decatur Directory)
BUS Holt; Appliance Holt Appliance
560 Kotter 560 Kotter
Mobile 476-4973 Mobile 476-4973
FDN Montgomery AL (This listing will appear in
Montgomery Directory)
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16.1.9.6 MOBILE TELEPHONE (LN)

Refer to the Tariff for the rules and regulations regarding Mobile Telephone Listings. A Carrier, a
Cellular Carrier, a Radio Common Carrier, or a Paging Company, may be furnished a listing for their
clients for a specified rate. See the USOC Table in this Section for the USOC for Mobile Telephone
Listings. Enter the USOC in the Feature Field of the Resale form.

EXAMPLE:
Appearance on LSR | Appearance in Directory
RES Hines, Tommy Hines Tommy
BUS Smith; Brothers Smith Brothers
16.1.9.7 OPTIONAL CALLING PLAN LISTING (LN)

A subscriber of two way or inward Optional Calling Plan (OCP) may be furnished a foreign listing text
of “No Charge For Calls Diaed Direct To This Number From (name of exchange). Enter the USOC in
the Feature Field of the Resale form when this type of listing is entered on the Directory Listing form.

EXAMPLE:
Appearance on LSR | Appearance in Directory
RES Bates, Howard Bates Howard
No charge for calls dialed direct to this number from
Birmingham
BUS Skyline; Motors Skyline Motors
No charge for calls dialed direct to this number from Mobile
16.1.9.8 RINGMASTER& SERVICE LISTING/ADDITIONAL MAIN LISTING (AML)

One listing for each RingMastera service number will be furnished on a listed or non-listed basis at no
charge to the subscriber. A business customer with RingMaster® service is entitled to an Additional
Main Listing (AML) when the additional number is to be listed in the white and yellow pages. When
an additional listing is ordered enter the USOC at no charge in the Feature Field of the Resale form.
®Registered Service Mark of BellSouth Corporation

EXAMPLE:
Appearance on LSR | Appearance in Directory
RES Smitherman, Sara Smitherman Sara

BUS | Tyler; Fence Tyler Fence
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16.1.9.9 SPECIAL TEXT LISTING (BUSINESS) (SPL)

A special text listing provides instructions for directing incoming calls after hours, during specific time
periods or information for a specific service/department. A special text listing does not include a
telephone number and must be followed by at least one other listing, which does include a telephone
number. Example: For the Following Zip Codes 30506 30408 30532. Enter the USOC found on the
table in this section in the Feature Field of the Resale form.

EXAMPLE:

Appearance on LSR Appearance in Directory
For the following Zip Codes For the following Zip Codes
30506, 30408, 30532 30506, 30408, 30532

16.1.9.10 STYLIST SERVICE LISTING (LN, AML, AL, XL, AC, ASL, CR, JU, FL, FAC,
FCR, FSPL, SPL)

Where available, a subscriber may request to have the assigned telephone number listed in the directory
using upper case alpha characters and/or numeric characters in lieu of standard numeric characters.
Stylist service is not exclusive to any single subscriber. The letters “Q” and “Z” are not available nor
may the “#" or “*” symbols be used. The digits “0” or “1” may not be used to represent the letters “O”
or “I” in a Stylist service listing.

EXAMPLE:
Appearance on LSR Appearance in Directory
RES Walker, Linda Walker Linda 297-Home
297-Home
BUS Donz; Taxidermy Donz Taxidermy 297-Fish
297-Fish

16.1.9.11 TELEPHONE ANSWERING SERVICE LISTING (AL, ASL, XL, LN)

A client of a telephone answering service may list the telephone number of the answering service with
his name, or business name at the specified rate.

EXAMPLE:
Appearance on Appearance in Directory
LSR

RES Jones, Lance, Dr Jones Lance Dr

BUS Skip Plumbing Plumbing Skip
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16.1.9.12 TITLE & SUFFIXES (LN, NP, NL, AML, AL, XL, AC, ASL, CR, DB, DBP, DS,
DSP, DL, DLB, FL, FAC, FSPL)

Review the tariff to determine when a charge applies for Titles and Suffixes. A title of address that
precedes a name, such as Mrs., Rev., Capt., may be included in a residence, business or personal name
listing. A professional designation or educational degree, such as MD, CPA, CREA, or JP are suffixes
that may be included at the end of a business personal name listing. Lineal descent, such as Jr., Sr., and
I11, may be included in residence or business personal name listing as a suffix. A maximum of 3 titles
and/or suffix are allowed per each residence or business personal name listing. When there is a charge,
enter the USOC from the table in this section to the Feature Field of the Resale form.

EXAMPLE:

Appearance on LSR | Appearance in
Directory

RES Randall, John J + Col | Randall John J Col
BUS Mills, Joseph + Judge | Mills Joseph Judge

16.1.9.13 976 & N11 SERVICE LISTINGS (LN)

The phrase “Charges Will Apply” will be included at no charge. Find the USOC in the table found in
this section and enter it in the Feature Field of the Resale form when ordering a 976 or N11 Service
Listing that includes this phrase.

EXAMPLE:

Appearance on LSR | Appearance in Directory

Brunswick; Pools Brunswick Pools 297-5643
Charges will apply

16.1.9.14 JOINT USER LISTINGS (JU)

Joint User is the provisioning of telecommunications services to two (2) or more otherwise, unrelated
end users via a single telecommunications system.

Joint User Service is available in Louisiana only until November 1997. At that time customers must
convert to Shared Tenant Service (CML). It is available for new installations, relocation’ s, transfers of
service or additions of lines or trunks, not to exceed a total of five (5) Joint Users. Refer to the tariff
for rules and regulations.

EXAMPLE:
Appearance on LSR Appearance in Directory
Jones; Florist Jones Florist
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16.1.9.15 Restrictions for Joint User
Permitted in connection with the following:

* Business customers only

* Businessindividual flat and measured rate services
» PBX flat or message rate service

* Hotel PBX

Not permitted in connection with the following:

e Party Lines
» Foreign Exchange Service

16.1.9.16 SHARED TENANT SERVICE (CML)

Shared Tenant Service is the provisioning of telecommunications services to two (2) or more otherwise,
unrelated end users via a single telecommunications system. A customer who requests a listing that
qualifies as a shared tenant listing (or Client Main Listing - CML) is subject to al the conditions of the
STS tariff. Shared Tenant Service is available in AL, FL, GA, MS, NC, SC and TN (not valid in LA).
STS customers are provided a yellow page heading.

16.1.9.17 Restrictions for STS

» Service may not be suspended (vacation)
* Service not alowed on Foreign Exchange Service
* Service not alowed on Remote Call Forwarding

EXAMPLE:
Appearance on LSR Appearance in Directory
Jackson; QOil Co Jackson Oil Co

16.1.10 Designer Listings

This service is only available to residence customers. One Designer Listing option per customer listing
is alowed with the exception of a Designer Line option which may be subscribed to in addition to the
other Designer Listing options. Designer Listing options will not appear on directory assistance records,
but will only be reflected in the published directory.

Enter the USOC/s based on the USOC table provided in this section in the Feature Field of the Resale
form when any of these listings are included on the Directory Listing form.
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A directory listing that provides for a bolder print or heavier type of the subscriber’s name, address and

telephone number.

EXAMPLE:

Appearance on LSR

Appearance in Directory

Van* Husen, Eric

Van Husen Eric

16.1.10.2 DESIGNER BOLD PLUS (DBP

A directory listing that provides for a bolder print or heavier type of the subscriber’s name, address and
telephone number plus additional space with aruled line above and below the subscriber’s listing

information.
EXAMPLE
fppearanos on LER Appearanes i Dhrectory
James, Sara James Sara
16.1.10.3 DESIGNER SCRIPT (DS)

A directory listing that provides for the subscriber’s name, address and telephone number to be printed
in script, which depicts a stylish writing of the listing information.

EXAMFLE
.eh.|.|'|.||:'-"J e on LSk .eq.l'ﬂ":'-ll ace  Darediory
Ahhott, Lou oAby

16.1.10.4

DESIGNER SCRIPT PLUS (DSP)

A directory listing that provides for the subscriber’ s name, address and telephone number to be printed
in script, which depicts a stylish writing of the directory listing plus additional space with a ruled line
above and below the subscriber’s listing information.

EXAMFLE
| Appearance on LER

Jmkiz Boh

Appearance m Darectory

Serstms Flak
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16.1.10.5 Designer Line Options

There are three Designer Line options, Designer Line Standard, Bold Designer Line, Script Designer
Line. Each Designer Line option purchased cannot exceed one printed directory line. A maximum of
three (3) Designer Lines may be purchased per directory listing. Enter the USOC/s in the Feature Field
of the Resale form when any of these options are included on an order.

16.1.10.6 Standard (DL)

An extra line of text that provides information in addition to the standard listing information (name,
address, telephone number) such as location, affiliations, social/civic positions held, volunteer services,
etc. It could aso include statements of descriptive nature such as interest, profession, or personal
information.

EXAMPLE:

Appearance on LSR Appearance in Directory
Martin, Charles Martin Charles

Bass Fisherman Bass Fisherman

16.1.10.7 Bold (DLB)

Same as standard with text printed bolder or heavier type.

EXAMPLE:

Appearance on LSR Appearance in Directory
Ross, Betsy Ross Betsy

Needlepoint Needlepoint

16.1.10.8 Script (DLS)

Same as standard with text typed in script, a stylish writing form.

EXAMPLE:

Appearance on L5R Appearance in Directory
Salt=r, Ban Dalror P

Eol Tide el Td's

16.1.11 Listed Address - General Information (LA)

All Standard listings will show an address unless the customer requests the address be omitted (refer to
the Listing Instruction Codes Table for instructions on how to omit the address.
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If the listed address exceeds 35 characters and/or it contains a description such as a specific building
number or apartment number etc., following are the valid entries and their data characters to be entered
on the LSR in the STREET, FLOOR, ROOM, fields and BUILDING fields in the END USER section:

BLDG = Building 9 a/n-formatted on LSR in BUILDING Field
WNG = Wing 1-10 a/n-formatted on LSR in BUILDING Field
PIER = Pier 1-10 a/n-formatted on LSR in BUILDING Field
FLR = Floor 3 a/n-formatted on LSR in FLOOR Field

APT = Apartment 1-10 a/n-formatted on LSR in ROOM Field

RM = Room 6 a/n-formatted on LSR in ROOM Field

LOT = Lot 1-10 a/n-formatted on LSR in ROOM Field
SLIP = Slip 1-10 a/n-formatted on LSR in ROOM Field
SUIT = Suite 1-10 a/n-formatted on LSR in ROOM Field
UNIT = Unit 1-10 a/n-formatted on LSR in ROOM Field

16.1.12  Service Address - General Information (SA)

All Listings must show a Service Address. This address must be a valid street address must be a valid
street address (RSAG valid). However, this address is not necessarily the address that will appear in the
telephone directory. Customers can choose to show a different address as the LA (Listed Address). The
Listed Address does not have to be RSAG valid, but must be some form of the actual address (SA)

Examples LA
1210 4th Av
SA

1210 4th Av W, Birmingham
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Table EEEE Directory Listings USOC Table

usocC RES BUS DESCRIPTION AL FL GA KY | LA MS NC SC TN

9FK X X TELEPHONE ANSWERING LISTING X X X X X X X

CLT* X ADD'L LISTING (CHARGE APPLY) X X X X X X X X X
DESIGNER SCRIPT PLUS (CHARGE

DLMDX]| X APPLY) X X X X X X X X
DESIGNER LINE BOLD LISTING

DLMEX]| X (CHARGE APPLY) X X X X X X X X
DESIGNER LINE SCRIPT LISTING

DLMFX | X (CHARGE APPLY) X X X X X X X X

FAL X FOREIGN LISTING (CHARGE APPLY) X
FOREIGN CROSS REFERENCE

FALCX X (CHARGE APPLY) X X X X X X X X X
FOREIGN ALTERNATE LISTING

FALSX X (CHARGE APPLY) X X X X X X X X X
FOREIGN SPECIAL TEXT LISTING

FALTX X (CHARGE APPLY) X X X X X X X X X
FOREIGN LISTING (CO. INITIATED

FLF FREE)

FLT* X X FREE ADD’L LSTG (NO CHARGE) X X X X X X X X X
ALTERNATE LISTING (CHARGE

FNA X APPLY) X X X X X X X X X

FRW X FOREIGN LISTING (CHARGE APPLY)
FOREIGN CROSS REFERENCE

FRWCX | X (CHARGE APPLY) X X X X X X X X X
FOREIGN ALTERNATE LISTING

FRWSX | X (CHARGE APPLY) X X X X X X X X X
DESIGNER BOLD LISTING (CHARGE

LBB X APPLY) X X X X X X X X
DESIGNER BOLD PLUS LISTING

LBBAB | X (CHARGE APPLY) X X X X X X X X
CROSS REFERENCE LISTING

LLT X (CHARGE APPLY) X X X X X X X X X

- continued -
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Table EEEE Directory Listings USOC Table (continued)

UsSOC | RES BUS DESCRIPTION AL FL GA KY | LA MS NC TN
CROSS REFERENCE LISTING

LRT (CHARGE APPLY)

MSzZ X X MOBILE AND PAGING SERVICE LSTG | X X X X X X X X
ALTERNATE LISTING (CHARGE

NAB X APPLY) X X X X X X X X

NLE X RingerMaster® LISTING (NO CHARGE)

*NOTE: Also used when ordering Dual Name Listings.
NON-LISTED (SEMIPRIVATE)

NLT X X (CHARGE APPLY) X X X X X X X X
NON-PUBLISHED (NON-PUB) ( NO

NP3 X X CHARGE APPLY) X X X X X X X X
NON-PUBLISHED (NON-PUB)

NPU X X (CHARGE APPLY) X X X X X X X X
ALT.LSTG.NIGHTS, SUNDAY,

NSH X X HOLIDAY (CHARGE APPLY) X X
ALT.LSTG.NIGHTS, SUNDAY,

NSH X HOLIDAY (CHARGE APPLY) X
ALT.LSTG.NIGHTS, SUNDAY,

NS9 X HOLIDAY (CHARGE APPLY) X
OPTIONAL CALLING PLAN LSTG

ocB X (CHARGE APPLY) X X X X X
OPTIONAL CALLING PLAN LSTG

OCR X (CHARGE APPLY) X X X X X

RLT X ADD’L LISTING (CHARGE APPLY) X X X X X X X X
STYLIST* SERVICE LISTING

RNCAF X (CHARGE APPLY) X X X X X X X
STYLIST* SERVICE LISTING

RNQAF | X (CHARGE APPLY) X X X X X X X
DESIGNER SCRIPT LISTING

SF8 X (CHARGE APPLY) X X X X X X X

- continued -
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Table EEEE Directory Listings USOC Table (continued)

USOC | RES BUS DESCRIPTION AL FL GA KY | LA MS NC TN
800 SERVICE LISTING (CHARGR

SZS X APPLY) X X X X X X X X
TITLES & SUFFIXES LSTG (CHARGE

XLDCX X APPLY) X X X X X
TITLES & SUFFIXES LSTG (CHARGE

XLDRX | X APPLY) X X X X X
SPECIAL TEXT LISTING (CHARGE

XLL X APPLY) X X X X X X X X
DESIGNER LINE STANDARD LISTING

XTL X (CHARGE APPLY) X X X X X X X
ALTERNATE LSTG UNDER CALL

Y6V X X INSTRUCTIONS X

*Service Mark of BellSouth Corporation

® Registered Service Mark of BellSouth Corporation
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LIST DESCRIPTION usocC usocC
CODE BellSouth LIST Codes Table BUSINESS RESIDENCE
LN Listed Name (main listing)
NP Non-Published (not in directory & not in directory NPU (ratrd NPU (rated)
assistance) NP3 (non-rated) NP3 (non-rated)
NL Non-Listed (not in directory) NLT (rated) NLT (rated)
NLE (non-rated) NLE (non-rated)
AML Additional Main Listing (Ring Master listing)
AL Additional Listing Residence RLT (rated)
FLT (non-rated)
AL Additional Listing Business (Valid in GA, FL, NC, SC CLT (rated)
only) FLT (non-rated)
XL Additional Listing Business (Valid in AL, LA, MS, KY, CLT (rated)
TN only) FLT (non-rated)
AC Alternate Call FNA NAB
ASL Answering Service 9FK
CR Cross Reference LLT LRT
DB Designer Bold LBB (rated)
DLNBX (non-rated)
DBP Designer Bold Plus LBBAB (rated)
DLNPX (non-rated)
DS Designer Script SF8 (rated)
DLNSX (non-rated)
DSP Designer Script Plus DLMDX (rated)
DLNDX (non-rated)
DL Designer Extra Line Standard XTL (rated)
DLNLX (non-rated)
(one per extraline)
DLB Designer Extra Line Bold DLMEX (rated)
DLNEX (non-rated)
(one per extraline)
DLS Designer Extra Line Script DLMFX (rated)
DLNFX (non-rated)
(one per extraline)
Ju Joint User (Valid in LA only) Business N/A